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Reflecting the dramatic changes shaped by rapidly developing technologies over
the past six years, this new fourth edition of Reference and Information Services
takes the introduction to reference sources and services significantly beyond the
content of the first three editions. In Part I, Concepts and Processes, chapters
have been revised and updated to reflect new ideas and methods in the provision
of reference service in an era when many users have access to the Web. In Part
II, Information Sources and Their Use, discussion of each source type has been
updated to encompass key resources in print and on the Web, where an
increasing number of freely available sources join those purchased or licensed by
libraries. A number of new authors are contributors to this new edition, bringing to
their chapters their experience as teachers of reference and as practitioners in
different types of libraries. Discussions of services in Part I integrate digital
reference as appropriate to each topic, such as how to conduct a reference
interview online using instant messaging. Boxes interspersed in the text are used
to present scenarios for discussion, to highlight key concepts, or to present
excerpts from important documents. Discussions of sources in Part II place more
emphasis on designing effective search strategies using both print and digital
resources. The chapter on selection and evaluation of sources addresses the
changing nature of reference collections and how to evaluate new types of
sources. Each chapter concludes with an updated list of additional readings to
guide further study. A new companion website will provide links to Webaccessible readings and resources as well as additional scenarios for discussion
and example search strategies to supplement those presented in the text.
Using MIS is the book that teaches students how people use information systems
to solve business problems. Building on students' experience and knowledge
base from personal MIS to workgroup MIS to enterprise MIS, this text stresses
the important role of Information Systems in satisfying business objectives.
Realistic examples, mini-cases, case applications, and thought-provoking review
material with projects promote active learning. This text is beneficial to the
business professional interested in a basic understanding of management
information systems today.
As businesses are continuously developing new services, procedures, and
standards, electronic business has emerged into an important aspect of the
science field by providing various applications through efficiently and rapidly
processing information among business partners. Research and Development in
E-Business through Service-Oriented Solutions highlights the main concepts of ebusiness as well as the advanced methods, technologies, and aspects that focus
on technical support. This book is an essential reference source of professors,
students, researchers, developers, and other industry experts in order to provide
a vast amount of specialized knowledge sources for promoting e-business.
Personalize learning with MyLab By combining trusted author content with digital
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tools and a flexible platform, MyLab(TM) personalizes the learning experience
and improves results for each student. You are purchasing an access card only.
Before purchasing, check with your instructor to confirm the correct ISBN.
Several versions of the MyLab(TM) and Mastering(TM) platforms exist for each
title, and registrations are not transferable. To register for and use MyLab or
Mastering, you may also need a Course ID, which your instructor will provide. If
purchasing or renting from companies other than Pearson, the access codes for
the MyLab platform may not be included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your purchase.
The latest edition of this classic is updated with new problem sets and material
The Second Edition of this fundamental textbook maintains the book's tradition of
clear, thought-provoking instruction. Readers are provided once again with an
instructive mix of mathematics, physics, statistics, and information theory. All the
essential topics in information theory are covered in detail, including entropy,
data compression, channel capacity, rate distortion, network information theory,
and hypothesis testing. The authors provide readers with a solid understanding of
the underlying theory and applications. Problem sets and a telegraphic summary
at the end of each chapter further assist readers. The historical notes that follow
each chapter recap the main points. The Second Edition features: * Chapters
reorganized to improve teaching * 200 new problems * New material on source
coding, portfolio theory, and feedback capacity * Updated references Now current
and enhanced, the Second Edition of Elements of Information Theory remains
the ideal textbook for upper-level undergraduate and graduate courses in
electrical engineering, statistics, and telecommunications.
This analytical volume looks at emerging fiscal trends and introduces the tools for
effective financial management to American business professionals in the public,
private, and nonprofit sectors. • Provides step-by-step procedures for developing
critical measurement indicators • Shares the attributes of a good budgeting
system • Covers the new rules of financial reporting in both government and
nonprofits • Provides a comprehensive and holistic approach to auditing that
shows how to minimize manipulation and increase reliability to users
Designed for undergraduate and postgraduate students of mathematics the book
can also be used by those preparing for various competitive examinations. The
text starts with a brief introduction to results from set theory and number theory. It
then goes on to cover groups, rings, vector spaces (Linear Algebra) and fields.
The topics under Groups include subgroups, permutation groups, finite abelian
groups, Sylow theorems, direct products, group actions, solvable and nilpotent
groups. The course in Ring theory covers ideals, embedding of rings, euclidean
domains, PIDs, UFDs, polynomial rings, irreducibility criteria, Noetherian rings.
The section on vector spaces deals with linear transformations, inner product
spaces, dual spaces, eigen spaces, diagonalizable operators etc. Under fields,
algebraic extensions, splitting fields, normal and separable extensions,
algebraically closed fields, Galois extensions and construction by ruler and
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compass are discussed. The theory has been strongly supported by numerous
examples and worked out problems. There is also plenty of scope for the readers
to try and solve problems on their own. NEW IN THIS EDITION • Learning
Objectives and Summary with each chapter • A large number of additional
worked-out problems and examples • Alternate proofs of some theorems and
lemmas • Reshuffling/Rewriting of certain portions to make them more reader
friendly
F or undergraduate Introductory Management Information Systems courses This
engaging introduction to how people use IS to solve business problems explains why
MIS is the most important course in the business school by showing students how
businesses use information systems and technology to accomplish their goals,
objectives, and competitive strategy. Included are three unique Guides per chapter
focusing on the themes of ethics, security, and other timely topics; plus a number of
illustrative cases, exercises, projects, and other aids to ensure that students connect
the knowledge in the text to everyday life. With a new edition now publishing each year,
Using MIS contains fresh, new, and current material to help keep your students up to
date. Teaching and Learning Experience This program will provide a better teaching
and learning experience–for you and your students. Here's how: Personalize learning
with MyMISLab–the online homework, tutorial, and assessment program that fosters
learning within and beyond the classroom. Focus on important themes of ethics,
security, and other timely topics through the text's Guides, designed to help students
improve their skills as future business professionals. Connect classroom knowledge to
everyday life with illustrative cases and a number of exercises and other interactive
features. Keep content current to help keep your students up to date with the most
recent events. Note: You are purchasing a standalone product; MyMISLab does not
come packaged with this content. If you would like to purchase both the physical text
and MyMISLab search for ISBN-10: 0133806898/ISBN-13: 9780133806892. That
package includes ISBN-10: 0133546438/ISBN-13: 9780133546439 and ISBN-10:
0133548511/ISBN-13: 9780133548518. MyMISLab is not a self-paced technology and
should only be purchased when required by an instructor.
Maintaining the qualities that sent previous editions into multiple printings, this edition
continues to explore the role that microbes have played in specific geological
processes. The author discusses acidophilic iron-oxidizing bacteria, acidophilic ironand metal sulfide-oxidation, and the geomicrobiology of bauxites. He covers
geomicrobial methods, mineral formation and transformation, biodegradation or
transformation of organics and inorganics, carbonates, silicates, phosphates, metaloxides, and metal-sulfides, and practical applications of geomicrobial processes. The
book includes end-of-chapter summaries, 2800 up-to-date literature citations, and a
glossary.
Woodson's classic work of criticism explores how the education received by blacks has
failed to give them an appreciation of themselves as a race and their contributions to
history. Woodson puts forward a program that calls for the educated to learn about their
past and serve the black community. (Education/Teaching)
Computer Security: Principles and Practice, 2e, is ideal for courses in
Computer/Network Security. In recent years, the need for education in computer
security and related topics has grown dramatically – and is essential for anyone
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studying Computer Science or Computer Engineering. This is the only text available to
provide integrated, comprehensive, up-to-date coverage of the broad range of topics in
this subject. In addition to an extensive pedagogical program, the book provides
unparalleled support for both research and modeling projects, giving students a broader
perspective. The Text and Academic Authors Association named Computer Security:
Principles and Practice, 1e, the winner of the Textbook Excellence Award for the best
Computer Science textbook of 2008.
"This book presents a collection of research associated with the emerging e-business
technologies and applications, attempting to stimulate the advancement of various ebusiness frameworks and applications, and to provide future research
directions"--Provided by publisher.
MIS EssentialsPrentice Hall
This book provides in-depth insights into the practices that lead to success in
outsourcing global services. Written by internationally acclaimed academics, it covers
best practices on IT outsourcing, business process outsourcing and netsourcing. This
book is a must read for any practitioner, academic or student concerned with global
sourcing.

"This book investigates the effects of the evolution of comparison-shopping
techniques and processes with the ready availability of online resources over the
past few years"--Provided by publisher.
For introductory courses in Management Information Systems Processes,
Systems, and Information: An Introduction to MIS, Second Edition provides a
concise introduction to MIS with a hands-on approach to business processes.
Authored by Earl H. McKinney, Jr. and David M. Kroenke, the text shows you
exactly how businesses use information systems and technology to accomplish
their goals, objectives, and competitive strategy. Packed with examples of
business situations, both real and fictitious, the book helps you understand what
business systems actually are–and see why they are so important. The text
consists of the five SAP-focused chapters from McKinney and Kroenke's
Processes, Systems, and Information: An Introduction to MIS. A pair of
appendices after chapters four and five contains SAP process exercises that
enable you to get hands-on experience applying what you're learning in the
course. This clear emphasis on business processes, and SAP in particular,
makes Processes, Systems, and Information: An Introduction to MIS, Second
Edition the ideal text for courses attended by those not majoring in MIS. Teaching
and Learning Experience This program presents a better teaching and learning
experience–for you. Benefit from question-based pedagogy : Each chapter
provides a list of questions to ensure that you have attained learning objectives.
Receive a clear learning path: Chapter-opening vignettes, SAP tutorial exercises,
and active reviews guide you through the text's key concepts. Become engaged
with group exercises: Group exercises help you understand key concepts while
allowing you to think critically as you are involved in discussions and activities.
Keep content current: Help keep your students up to date with the most recent
events.
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The 4th edition of this book has been updated to meet the new requirements of
the students, professors, and practitioners. This is an enhanced version of the
earlier editions. To update and enhance the coverage of the book, many chapters
have been restructured, and some new content/chapters have also been added.
In addition, to have better engagement and learning outcomes for the reader,
certain new pedagogical features have also been added. NEW IN THIS EDITION
• A new chapter on ‘Ethical and Social Issues’ • Applications using MS-Access
in the upgraded Chapter 5 – Data Resource Management • Concepts on
organisations in Chapter 2 – Information, Systems and Organisation Concepts •
Concepts of e-Governance in chapter 7 – e-Commerce, e-Business and eGovernance • Some latest trends and concepts in Chapter 4 – IT Infrastructure •
Concepts on Project Management in chapter 12 – IS development and Project
Management KEY FEATURES • Some new cases have been added, and
various case studies from the earlier edition have been updated • New
pedagogical elements, such as Objective-type Questions, True/False Questions,
Review Questions and Assignments have been added in chapters • Glossary
has also been incorporated to get a quick understanding of the terms used in the
book • Instructor support has been added on the web through Online Resources
For undergraduate Introductory Management Information Systems courses.
Exploring how people use IS to solve business problems, this engaging
introduction explains why MIS is the most important course in the business
school–showing students how businesses use information systems and
technology to accomplish their goals, objectives, and competitive strategy. Three
unique Guides per chapter focus on the themes of ethics, security, and other
timely topics; a number of illustrative cases, exercises, projects, and other aids
ensure that students connect the knowledge in the text to everyday life. With a
new edition now publishing each year, MIS Essentials, Fourth Edition contains
fresh, new, and current material to help keep your students up to date. ¿
Teaching and Learning Experience ¿ This program will provide a better teaching
and learning experience–for you and your students. Here’s how: Personalize
learning with MyMISLab–the online homework, tutorial, and assessment program
that fosters learning within and beyond the classroom. Focus on important
themes of ethics, security, and other timely topics through text’s Guides,
designed to help students improve their skills as future business professionals.
Connect classroom knowledge to everyday life with illustrative cases and a
number of exercises and other interactive features. Keep content current to help
keep your students up to date with the most recent events. Note:¿You are
purchasing a standalone product; MyMISLab does not come packaged with this
content. If you would like to purchase¿both¿the physical text and MyMISLab
search for ISBN-10: 0133807479 / ISBN-13: 9780133807479. That package
includes ISBN-10: 0133546594 /ISBN-13: 9780133546590 and ISBN-10:
0133591328 / ISBN-13: 9780133591323. MyMISLab is not a self-paced
technology and should only be purchased when required by an instructor.
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For Undergraduate Courses in Management Information Systems MIS Essentials
provides instructors with a brief text that will cover the basics of how information
systems are used to solve business problems. In the 21st Century, every
business professional must be able to effectively use information systems, and
MIS Essentials prepares students to do just that. Based on the author's
successful Experiencing MIS, this text presents the core concepts and relevant
outside topics of MIS for professors to cover in a one-semester course.
Beginning with the pre-Socratics and Eastern philosophers, including religious
philosophy, all major philosophers and schools are covered, right up to present
day. The new edition includes more visual illustrations and pictures to further
explain and enhance the subject of philosophy. Included are: - The pre-Socratics
- Eastern philosophers and philosophies - Renaissance humanism Enlightenment philosophers - Idealism - Modern philosophers and philosophy Existentialism - Post-Structuralism and post-modernism
Due to its simple language, straightforward approach to explaining concepts, and
the right kind of examples, this book has established itself as student's
companion in almost all leading universities in India. With its authentic text and a
large number of questions taken from various university examinations, coupled
with regular revisions, the book has served well for more than 20 years now. In
the attempt to keep the book aligned with various syllabuses and to reach out to
students of more and more universities, more details have been included for the
fourth edition, which has been completely recast and reformatted. The book is
meant for the first year engineering degree courses of Indian universities.
STRENGTH OF THE BOOK • Numerous solved problems • Large number of
questions from various universities for exhaustive practice • Boxes featuring
important and popular aspects of the topic NEW IN THE FOURTH EDITION •
Completely recast and reformatted text • New topics like: Cooling curves for oneand two-component eutectics; Electrode polarization and overvoltage;
Decomposition potential; Solar cells; Pitting corrosion; Metallurgy and medicine;
Reverse osmosis; Bioengineering.
Computing Handbook, Third Edition: Information Systems and Information Technology
demonstrates the richness and breadth of the IS and IT disciplines. The second volume
of this popular handbook explores their close links to the practice of using, managing,
and developing IT-based solutions to advance the goals of modern organizational
environments. Established leading experts and influential young researchers present
introductions to the current status and future directions of research and give in-depth
perspectives on the contributions of academic research to the practice of IS and IT
development, use, and management Like the first volume, this second volume
describes what occurs in research laboratories, educational institutions, and public and
private organizations to advance the effective development and use of computers and
computing in today’s world. Research-level survey articles provide deep insights into
the computing discipline, enabling readers to understand the principles and practices
that drive computing education, research, and development in the twenty-first century.
Essentials of Health Care Marketing, Fourth Edition will provide your students with a
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foundational knowledge of the principles of marketing and their particular application in
health care. Moreover, the text offers a perspective on how these principles must shift
in response to the changing environmental forces that are unique to this market.
Appropriate for any course introducing management information systems from a
business perspective. This casebook will serve as an ideal complement to most
MIS/CIS textbooks. Designed to demonstrate how software can support managerial
decision-making activities, this casebook features 24 cases (more than another
casebook currently on the market) covering a wide range of functional areas throughout
the business, including finance/accounting, HR, production, and information systems.
The cases are spread across three difficulty levels basic, intermediate, and advanced.
They present common managerial issues and problems, and encourage students to
actually use their models to make decisions for the cases characters. They require
students to apply spreadsheet, database, Web-page development, and/or presentation
graphics software, often in an integrated manner. Many of the cases require students to
prepare both written and oral presentations on their solutions. Among the topics
covered in MIS Cases: Decision Making with Application Software Second Edition:
forecasting, inventory decisions, what-if analyses, pricing strategies, billing decisions,
and much more.
"This book lays the theoretical foundations for understanding e-services as well as
provide real life cases of e-services"--Provided by publisher.
This IBM® Redbooks® publication describes the challenge that most data centers face
when updating and modernizing their IT infrastructure. New business demands are
driving new applications, joining, and creating in the digital world. A rich, meaningful
digital experience is the key to effective engagement in today's integrated digital world.
Companies are able to customize digital experiences for their employees with
personalized, targeted content for fully connecting with customers, co-workers, and
business partners in the most powerful and productive ways. To achieve this, a robust
infrastructure is required. Speed of access to data is one of the most important factors.
The development of the flash storage devices helped with the insatiable desire for data
access speed, but even that is not enough for the most demanding uses. The needs of
SAN switches, servers, and software defined infrastructure (SDI) technologies are all
requiring more; therefore, the bigger picture needs to be wholly analyzed to build a
balanced ecosystem. This publication can help you with planning for growth in your IT
infrastructure. This publication explores the concept of modernization and considers
important aspects of IT, such as SAN switches, storage systems, and software defined
storage.
"This book examines current, state-of-the-art research in the area of service sectors
and their interactions, linkages, applications, and support using information
systems"--Provided by publisher.
Note: If you are purchasing an electronic version, MyMISLab does not come
automatically packaged with it. To purchase MyMISLab, please visit
www.MyMISLab.com or you can purchase a package of the physical text and
MyMISLab by searching for ISBN 10: 0133768872 / ISBN 13: 9780133768879.
Volume 23B includes two chapters covering problems and implementations of solutions
in e-services adoption processes in developing nations. These are exciting and useful
chapters for executives and researchers seeking knowledge and theory of how to
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influence e-service adoptions in developing nations!
"This book gives a general coverage of learning management systems followed by a
comparative analysis of the particular LMS products, review of technologies supporting
different aspect of educational process, and, the best practices and methodologies for
LMS-supported course delivery"--Provided by publisher.
For undergraduate Introduction to Management Information Systems courses. Flexible
modules for instructors, real-world lessons for students. Help your students see why
MIS is the most important course in the business school with Experiencing MIS. This
modular text shows students how businesses use-and need-information systems to
accomplish their goals, objectives, and competitive strategy. Teaching and Learning
Experience This program will provide a better teaching and learning experience-for you
and your students. Here's how: Personalize learning with MyMISLab-the online
homework, tutorial, and assessment program that fosters learning within and beyond
the classroom. Modular Approach offers flexibility for instructors in covering the material
they want. Focus on important themes of ethics, security, and other timely topics
through text's Guides, designed to help students improve their skills as future business
professionals. Connect classroom knowledge to everyday life with illustrative cases and
a number of exercises and other interactive features. Keep content current to help keep
your students up to date with the most recent events. Note: You are purchasing a
standalone product; MyMISLab does not come packaged with this content. If you would
like to purchase both the physical text and MyMISLab search for ISBN-10:
0133806901/ISBN-13: 9780133806908. That package includes ISBN-10:
0133517047/ISBN-13: 9780133517040and ISBN-10: 013359467X/ISBN-13:
9780133594676. MyMISLab is not a self-paced technology and should only be
purchased when required by an instructor.
"This book introduces an integrated approach to analyzing and building customer
knowledge management (CKM) synergy from distinctive core advantages found in key
organizational elements"--Provided by publisher.
The fourth edition of the casebook in financial Management contains an organized
group of cases depicting diverge real-life financial situations faced by the managers.
This book is intended for students pursuing post-graduate studies in management,
finance and control, commerce, and Accountancy. It provides hands-on experience to
the students pursuing courses in chartered Accountancy, cost management
Accountancy, company Secretary, financial analysts, and courses offered by other
professional bodies. The book has also been designed keeping in view the
requirements of the financial executives, who wish to update their knowledge about
new thinking in financial Management and to improve their ability to make the right
financial decisions. Key Features: ? the revised edition of the book includes 64 cases,
covering a wide spectrum of topics. ? in this edition, the authors have updated many
cases, dropped some and added several new and relevant cases. ? the new cases
developed are topics pertaining to the emerging areas of financial analysis,
performance management and valuation, private equity finance, etc.
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