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Gurak
'Technical Communication' is the premier resource for introductory technical
communication, combining practical applications and clear writing with attention
to the latest developments in the field.
This book examines the ways that writing is taught in this age of technology. The
book begins with writing about "tools" (technical writing), considers writing itself
as a tool, and concludes with tools that aid writing. The aim is to study the
interpenetration of writing and technology in order to determine how technology
has affected writing. The book is allied with a tradition of opposition to technology
and to the main thrust of composition research over the last 10 years. Writing, it
is concluded, is not reducible to technology because it is an activity rooted in
meaning and human relations. Chapter topics cover: (1) the technology of writing;
(2) common sense in communications; (3) technical writing; (4) information
transfer; (5) objectivity of technical writing; (6) audience awareness; (7) use and
purpose of outlines; (8) paragraph structure; and (9) computers and the
techniques of writing. A summary chart of the discussion, notes, and reference
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list are appended. (RS)
Intergovernmental agencies, governments, and non-governmental organizations
are now using Information and Communications Technologies (ICTs) to collect,
organize, and disseminate information on peoples’ rights, the promotion of
human rights, and the protection of individuals and communities at risk. Human
Rights and Information Communication Technologies: Trends and
Consequences of Use will provide a comprehensive examination of the use and
application of information and communication technologies in the world of human
rights. This will contribute significantly to understandings of the impact of ICTs on
the promotion and protection of human rights in societies around the world. This
book will provide a valuable tool and insight for academics from a range of fields,
including information management, information systems, communications,
information technology, international relations, human rights, politics, law, and
sociology. It will also be useful to international non-governmental organizations,
non-governmental organizations, and governments for policy and practice.
In today's constantly changing workplace, it's important to keep up with strategies
for successful communication, whether it happens through email, websites,
presentations, social media, or cover letters. Practical Strategies for Technical
Communication helps get students up to speed with a concise, accessible guide
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to everything they need to know about audience and purpose, document design,
research, style, and more. In the third edition, noted scholar and teacher Stuart
A. Selber joins the author team. The new edition features expanded coverage of
nontraditional resume formats such as infographics and videos, a new discussion
of usability testing, and an array of revised and updated Tech Tips. Practical
Strategies for Technical Communication is available with LaunchPad- a
customizable course space featuring an ebook and an exciting array of digital
resources including a test bank, adaptive quizzing, multimedia Document
Analysis Activities, and more. To order or purchase the print book packaged with
LaunchPad, use ISBN 978-1-319-22438-7.
This book grows out of the insights and proficiencies gained through teaching
undergraduate and graduate students in onsite, online, and blended formats for
almost three decades. Using a practitioner focus, it proffers best practices utilized
and validated during the process of successfully instructing students in writing
their scientific or technical proposals, professional or business reports, and
academic papers or doctoral dissertations at premier American universities. The
book guides facilitators through syllabus creation, discussion management, and
open educational resources use, while specifically offering strategies and support
to the underserved online writing teachers who utilize multimedia materials and
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virtual discussions in learning management systems to reach out to students.
Also, insider insights and specialist knowledge on using visual creation tools and
open educational resources are shared. The text is a must-have handbook for
undergraduate and graduate teachers, and particularly fills the need for a helpful
sourcebook for remote teaching in a post-COVID world.
Technical CommunicationLongman Publishing Group
The purpose of the Beer/McMurrey book is to give engineering students and
engineers a brief, easy to use guide to the essentials of engineering writing.
Appropriate for use as a supplement to an existing course, or as a resource for
an introduction to engineering course that includes writing as one of its
components, the Beer/McMurrey book will give engineers the basics of writing
reports, specifications, using electronic mail and computers without trying to be
an exhaustive survey of all kinds of technical writing.
Quantitative Analysis for Management, 12e, is a textbook aimed at helping
undergraduate and graduate students develop an in-depth understanding of
business analytics, quantitative methods, and management science. To enable
students connect how the techniques presented in this book apply in the real
world, computer-based applications and examples are a major focus of this
edition. Mathematical models, with all the necessary assumptions, are presented
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in a clear and jargon-free language. The solution procedures are then applied to
example problems alongside step-by-step how-to" instructions."
This practical volume provides a thorough introduction to conducting and critically
reading research in technical communication, complete with exemplars of
research articles for study. Offering a solid grounding in the research
underpinnings of the technical communication field, this resource has been
developed for use in master’s level and upper-division undergraduate research
methods courses in technical and professional communication.
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound
book. For courses in Technical Communication. Fully centralizes the computer in
the technical workplace, presenting how writers use computers throughout their
communication process. The networked computer, from smartphone to
mainframe, has become the central hub of written, spoken, and visual
communication in today’s scientific and technical workplace. Firmly rooted in
core rhetorical principles, Technical Communication Today presents computers
as thinking tools that powerfully influence how we develop, produce, design, and
deliver technical documents and presentations. This popular text helps
communicators draft and design documents, prepare material for print and web
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publication, and make oral presentations. Speaking to today's readers, the
narrative is “chunked,” so that readable portions of text are combined with
graphics and can be “raided” by readers seeking the information they need.
Retaining these features, the 6th Edition of Technical Communication Today also
marks an important shift to drawing readers’ attention to the centralization of
innovation and entrepreneurship in the technical workplace. Revised chapters,
new case studies, and new exercises and projects demonstrate that those who
know how to write clearly, speak persuasively, and design functional and
attractive texts will be the most likely to succeed in today’s innovation-based and
entrepreneurial workplace. Technical Communication Today , 6th Edition is also
available via Revel™, an interactive learning environment that enables students to
read, practice, and study in one continuous experience. Learn more.
Provides the instructors of introductory technical communication courses with a
set of resources for their classrooms.
Too much technical information to master in a traditional textbook? A Concise
Guide to Technical Communication with MyCanadianTechCommLab provides
the necessary tools of communication in a concise, convenient package–meeting
your course needs in and out of the classroom! A Concise Guide teaches
students to use effective technical communication that is clear, accurate,
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organized, and tailored for specific audiences and purposes. It draws on the
accessible style, clear examples, and time-tested approaches of John M.
Lannon’s Technical Communications with a focus on the most critical topics:
copyright, document design, usability, information technologies, and online
communication. MyCanadianTechCommLab is not included with the purchase of
this product.
"This is an English textbook for students taking courses in technical
communication"-Annotation An engineer with experience in the automotive and chemical process
industries, Budinski has compiled material he used to train new engineers and
technicians in an attempt to get his co-workers to document their work in a
reasonable manner. He does not focus on the mechanics of the English
language, but on the types of documents that an average technical person will
encounter in business, government, or industry. He also thinks that students with
no technical background should be able to benefit from the tutorial. c. Book News
Inc
For introductory courses in Technical Communication. This version of Strategies for Technical
Communication in the Workplace has been updated to reflect the 8th Edition of the MLA
Handbook (April 2016)* Complete but streamlined coverage, with a focus on audience and
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purpose Based on the acclaimed Technical Communication by Lannon and Gurak, Strategies
for Technical Communication in the Workplace prepares individuals for workplace writing
through a clear and concise writing style, useful checklists, practical applications, numerous
sample documents, and coverage of technology and global issues. The 3rd Edition addresses
changing technology in the workplace with a complete chapter on social media, updated
examples, and sample documents. This brief and affordable text is accessible to individuals of
all writing levels. * The 8th Edition introduces sweeping changes to the philosophy and details
of MLA works cited entries. Responding to the "increasing mobility of texts," MLA now
encourages writers to focus on the process of crafting the citation, beginning with the same
questions for any source. These changes, then, align with current best practices in the
teaching of writing which privilege inquiry and critical thinking over rote recall and rulefollowing.
Forecasting is required in many situations. Stocking an inventory may require forecasts of
demand months in advance. Telecommunication routing requires traffic forecasts a few
minutes ahead. Whatever the circumstances or time horizons involved, forecasting is an
important aid in effective and efficient planning. This textbook provides a comprehensive
introduction to forecasting methods and presents enough information about each method for
readers to use them sensibly.
For courses in Technical Communication. Comprehensive, user-friendly instruction in
workplace writing, technical communication, business writing Today's employees are tasked
with writing documents such as emails, memos, letters, and informal reports, as well as more
complex forms of communications such as formal reports, proposals, web pages, and
Page 8/23

Read Online Technical Communication 13th Edition Lannon Gurak
presentations. Technical Communication, Fourteenth Edition builds upon the authority of the
previous editions byclearly guiding students to write documents persuasively, effectively, and
with an eye towards technological innovations and global communications. It incorporates the
interpersonal, logical, ethical, and cultural demands of these different forms of workplace
communications and provides students with the necessary skills to navigate these nuisances.
Building on research and writing skills and touching on the importance of ethics, the authors
prepare students for technical writing in any field. Also available with MyWritingLab(tm)
MyWritingLab is an online homework, tutorial, and assessment program designed to work with
this text to engage readers and improve results. Within its structured environment, readers
practice what they learn, test their understanding, and pursue a personalized study plan that
helps them better absorb course material and understand difficult concepts. In addition to the
full eText, activities directly from the text are available within MyWritingLab. These include the
written assignments, readings from the text, review exercises and more. Note: You are
purchasing a standalone product; MyWritingLab does not come packaged with this content.
Students, if interested in purchasing this title with MyWritingLab, ask your instructor for the
correct package ISBN and Course ID. Instructors, contact your Pearson representative for
more information. If you would like to purchase both the physical text and MyWritingLab,
search for: 0134271955 / 9780134271958 Technical Communication Plus MyWritingLab with
Pearson eText -- Access Card Package Package consists of: 0133944131 / 9780133944136
MyWritingLab with Pearson eText -- Access Card 013394414X / 9780133944143
MyWritingLab with Pearson eText -- Inside Star Sticker 0134118499 / 9780134118499
Technical Communication
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Thoroughly revised and updated, this newly designed full color and streamlined 12th edition
places special emphasis on up-to-the-minute coverage of ethics, global communication, and
technology.
New to this edition: Up-to-date information on on-line research and computer resources. A
unique four-way access system enables users of the Handbook of Technical Writing to find
what they need quickly and get on with the job of writing: 1. The hundreds of entries in the
body of the Handbook are alphabetically arranged, so you can flip right to the topic at hand.
Words and phrases in bold type provide cross-references to related entries. 2. The topical key
groups alphabetical entries and page numbers under broader topic categories. This topical
table of contents allows you to check broader subject areas for the specific topic you need. 3.
The checklist of the writing process summarizes the opening essay on "Five Steps to
Successful Writing" in checklist form with page references to related topics, making it easy to
use the Handbook as a writing text. 4. The comprehensive index provides an exhaustive listing
of related and commonly confused topics, so you can easily locate information even when you
don't know the exact term you're looking for.
Programs in technical writing, technical communication, and/or professional communication
have recently grown in enrollment as the demand among employers for formally prepared
technical writers and editors has grown. In response, scholarly treatments of the subject and
the teaching of technical writing are also burgeoning, and the body of research and theory
being published in this field is many times larger and more accessible than it was even a
decade ago. Although many theoretical and disciplinary perspectives can potentially inform
technical communication teaching, administration, and curriculum development, the actual
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influences on the field's canonical texts have traditionally come from a rather limited range of
disciplines. Innovative Approaches to Teaching Technical Communication brings together a
wide range of scholars/teachers to expand the existing canon.
NOTE: You are purchasing a standalone product; MyWritingLab for Technical Communication
does not come packaged with this content. If you would like to purchase both the physical text
and MyWritingLab for Technical Communication, search for: 0133942740 / 9780133942743
Gurak/Lannon, Strategies for Technical Communication in the Workplace Plus MyWritingLab
for Technical Communication with Pearson eText, 3/e Package consists of: 0133944131 /
9780133944136 MyWritingLab for Technical Communication with Pearson eText - Glue in
Access Card 013394414X / 9780133944143 MyWritingLab for Technical Communication with
Pearson eText - Inside Star Sticker 0321995899 / 9780321995896 Strategies for Technical
Communication in the Workplace, 3/e MyWritingLab for Technical Communication is not a selfpaced technology and should only be purchased when required by an instructor. For
introductory courses in Technical Communication Complete but streamlined coverage, with a
focus on audience and purpose Based on the acclaimed Technical Communication by Lannon
and Gurak, Strategies for Technical Communication in the Workplace, Third Editionprepares
students for workplace writing through a clear and concise writing style, useful checklists,
practical applications, numerous sample documents, and coverage of technology and global
issues. The third edition addresses changing technology in the workplace with a complete
chapter on social media, updated examples, and sample documents. This brief and affordable
text is accessible to students of all writing levels. Also available with MyWritingLab for Techical
Communication ® This title is also available with MyWritingLab for Technical Communication –
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an online homework, tutorial, and assessment program designed to work with this text to
engage students and improve results. Within its structured environment, students practice what
they learn, test their understanding, and pursue a personalized study plan that helps them
better absorb course material and understand difficult concepts.

Practical tools matched with recognizable work scenarios to help anyone address
the most common workplace relationship issues.
Should the European Neighbourhood Policy stop at the borders of the European
Union’s immediate neighbouring countries? This book is the first full length study
of the ’neighbours of the EU’s neighbours’, a concept originally introduced by
the European Commission with reference to Saharan Africa, the Middle East and
Central Asia. These regions in the EU’s broader neighbourhood are often
perceived as an ’arc of crisis’ from which manifold challenges emanate for
Europe. This timely book takes stock of the state of the EU’s cooperation with
the neighbours of its neighbours and explores how the concept might help
promote security, stability and prosperity beyond the countries which are formally
part of the European Neighbourhood Policy. How can the EU create bridges
between these regions? What instruments does the EU have at its disposal and
how can it link them in order to respond to the challenges and overcome the
current fragmentation? One of the conclusions is the suggestion to consider a
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pragmatic ’EU Strategy for the Neighbours of its Neighbours’ which addresses
the needs of the broader EU neighbourhood in a more systematic and consistent
manner and helps transform in the long run the ’arc of crisis’ into another ’ring
of friends’.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -- Emphasizing the connection between writing and context, Technical
Communication: A Practical Approach 8e uses a fictional company (M-Global)
Page 13/23

Read Online Technical Communication 13th Edition Lannon Gurak
and students' own school and workplace settings to introduce the common
genres of technical communication. Featuring numbered guidelines and an ABC
format, the book shows how to write a variety of technical documents including
business proposals, white papers, scripts, research reports, digital documents
and more! This edition features earlier coverage of collaboration, more on
software tools, expanded ABC formats, and the innovative MyWritingLab for
Technical Communication. 0133970531 / 9780133970531Technical
Communication: A Practical Approach with NEW MyWitingLab with Pearson
eText Access Card 8/e Package consists of: 0132785781 / 9780132785785
Technical Communication: A Practical Approach 0133933296 / 9780133933291
MyWritingLab Generic -- Glue in Access Card 013393330X / 9780133933307
MyWritingLab Generic -- Inside Star Sticker
divThe Internet has changed our social spaces, our political and social realities,
our use of language, and the way we communicate, all with breathtaking speed.
Almost everyone who deals with the Internet and the new world of cyberspace
communication at times feels bewildered, dismayed, or even infuriated. In this
clear and helpful book, computer communications scholar Laura J. Gurak takes a
close look at the critical issues of online communication and discusses how to
become literate in the new mass medium of our era. In cyberspace, Gurak shows
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us, literacy means much more than knowing how to read. Cyberliteracy means
being able to sort fact from fiction, to detect extremism from reasonable debate,
and to identify gender bias, commercialism, imitation, parody, and other aspects
of written language that are problematic in online communication. Active reading
skills are essential in cyberspace, where hoaxes abound, advertising
masquerades as product information, privacy is often compromised, and web
pages and e-mail messages distort the truth. Gurak analyzes the new language
of the Internet, explaining how to prepare for its discourse and protect oneself
from its hazards. This book will appeal to anyone with an interest in the impact of
the Internet on the practices of reading and writing and on our culture in
general./DIV
Modern technology has enhanced many aspects of life, including classroom
education. By offering virtual learning experiences, educational systems can
become more efficient and effective at teaching the student population.
Multilingual Writing and Pedagogical Cooperation in Virtual Learning
Environments is a critical scholarly resource that examines experiences with
virtual networks and their advantages for universities and students in the
domains of writing, translation, and usability testing. Featuring coverage on a
broad range of topics such as collaborative writing, project-based learning, and
Page 15/23

Read Online Technical Communication 13th Edition Lannon Gurak
writing and translation practices, this book is geared towards administrators,
teachers, professors, academicians, practitioners, and researchers seeking
current research on multilingual writing and pedagogical cooperation in virtual
learning environments.
Design Discourse: Composing and Revising Programs in Professional and
Technical Writing addresses the complexities of developing professional and
technical writing programs. The essays in the collection offer reflections on efforts
to bridge two cultures—what the editors characterize as the “art and science of
writing”—often by addressing explicitly the tensions between them. Design
Discourse offers insights into the high-stakes decisions made by program
designers as they seek to “function at the intersection of the practical and the
abstract, the human and the technical.”
NOTE: This edition features the same content as the traditional text in a
convenient, three-hole-punched, loose-leaf version. Books a la Carte also offer a
great value; this format costs significantly less than a new textbook. Before
purchasing, check with your instructor or review your course syllabus to ensure
that you select the correct ISBN. Several versions of Pearson's MyLab &
Mastering products exist for each title, including customized versions for
individual schools, and registrations are not transferable. In addition, you may
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need a Course ID, provided by your instructor, to register for and use Pearson's
MyLab & Mastering products. "For introductory courses in Technical
Communication. " " "Thisversionof " "Strategies for Technical Communication in
the Workplace" "has been updated to reflect the 8th edition of the MLA
Handbook(April 2016)." " " The 8th editionintroduces sweeping changes to
thephilosophy and details of MLA works cited entries. Responding to the
increasing mobility of texts, MLA now encourages writers to focus on the process
of crafting the citation, beginning with the same questions for any source. These
changes, then, align with current best practices in the teaching of writing which
privilege inquiry and critical thinking over rote recall and rule-following." " "
Complete but streamlined coverage, with a focus on audience and purpose
Based on the acclaimed "Technical" "Communication" by Lannon and Gurak,
"Strategies for Technical Communication in the Workplace " prepares students
for workplace writing through a clear and concise writing style, useful checklists,
practical applications, numerous sample documents, and coverage of technology
and global issues. The third edition addresses changing technology in the
workplace with a complete chapter on social media, updated examples, and
sample documents. This brief and affordable text is accessible to students of all
writing levels. "
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In 1988, on Stephen King’s retirement JWT published ‘The King Papers’ a small
collection of Stephen King’s published writings spanning 1967-1985. They remain
timelessly potentially valuable but are an almost unexploited gold mine. This book is
comprised of a selection of 20-25 of Stephen King’s most important articles, each one
introduced by a known and respected practitioner who, in turn, describes the relevance
of the particular original idea to the communications environment of today. The worth of
this material is that, although the context in which the original papers were written is
different, the principles themselves are appropriate to marketing communications in
today’s more complex media environment. The book will serve as a valuable reference
book for today’s practitioners, as well as a unique source of sophisticated,
contemporary thinking.
TECHNICAL REPORT WRITING TODAY provides thorough coverage of technical
writing basics, techniques, and applications. Through a practical focus with varied
examples and exercises, students internalize the skills necessary to produce clear and
effective documents and reports. Project worksheets help students organize their
thoughts and prepare for assignments, and Focus boxes highlight key information and
recent developments in technical communication. Extensive individual and collaborative
exercises expose students to different kinds of technical writing problems and solutions.
Annotated student examples--more than 100 in all--illustrate different writing styles and
approaches to problems. Numerous short and long examples throughout the text
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demonstrate solutions for handling writing assignments in current career situations. The
four-color artwork in the chapter on creating visuals keeps pace with contemporary
workplace capabilities. The Tenth Edition offers the latest information on using
electronic resumes and documenting electronic sources and Ethics and Globalization
sidebars that highlight these two important topics in the technical communication field.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Within the framework of New Literacy Studies, Dirk Remley presents a historical study
of how technical communication practices at a World War II arsenal sponsored literacy
within the community in which it operated from 1940 to 1960 and contemporary
implications of similar forms of sponsorship. The Training within Industry (TWI) methods
developed by the U.S. government and industry at that time included multimodal literate
practices, particularly combinations of visual, oral, experiential, and print-linguistic text.
Analyses reveal a hierarchy in which print-linguistic literacies were generally esteemed
at the workplace and in the community. This literacy hierarchy contributed to a
catastrophic accident that killed 11 people, prompting changes in the approach to
designing certain training documents. This book links technical communication,
especially the multimodal forms of representation commonly found in technical
communication and instructional materials, to the concept of literacy sponsorship. The
TWI methods used in training and system improvement during World War II are
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currently applied in business and industry as part of the "lean operating" and
"continuous improvement" philosophies. These methods have also become part of the
experiential learning philosophy favored in academia. Remley includes examples of
current applications of multimodal forms of technical communication similar to those
used at the arsenal as well as new media-related applications related to training and
instruction. He also discusses their implications for literacy sponsorship. This book
provides useful information for technical communication and literacy scholars and
educators as well as practical case studies for business leaders, consultants, and
practitioners. Intended Audience: Scholars in technical communication and
literacy/writing studies; scholars in business (especially management and
organizational analysis) and business communication consultants; scholars in history
and sociology.
This is the eBook of the printed book and may not include any media, website access
codes, or print supplements that may come packaged with the bound book. Technical
Communication: Process and Product, 8e by Sharon J. Gerson and Steven M. Gerson,
provides a proven, complete methodology that emphasizes the writing process and
shows how it applies to both oral and written communication. With an emphasis on real
people and their technical communication, it provides complete coverage of
communication channels, ethics, and technological advances. This edition includes
information on dispersed teams, collaboration tools, listening skills, and social
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networking. Using before/after documents, authentic writing samples and skill-building
assignments, the book provides a balance of how-to instruction with real-world
modeling to address the needs of an evolving workplace.
NOTE: You are purchasing a standalone product; MyWritingLab does not come
packaged with this content. If you would like to purchase both the physical text and
MyWritingLab for Technical Communication, search for: 0133942740 / 9780133942743
Gurak/Lannon, Strategies for Technical Communication in the Workplace Plus
MyWritingLab with Pearson eText, 3/e Package consists of: 0133944131 /
9780133944136 MyWritingLab with Pearson eText - Glue in Access Card 013394414X
/ 9780133944143 MyWritingLab with Pearson eText - Inside Star Sticker 0321995899 /
9780321995896 Strategies for Technical Communication in the Workplace, 3/e
MyWritingLab for Technical Communication is not a self-paced technology and should
only be purchased when required by an instructor. For introductory courses in
Technical Communication. Complete but streamlined coverage, with a focus on
audience and purpose Based on the acclaimed Technical Communication by Lannon
and Gurak, Strategies for Technical Communication in the Workplace, Third Edition
prepares students for workplace writing through a clear and concise writing style, useful
checklists, practical applications, numerous sample documents, and coverage of
technology and global issues. The third edition addresses changing technology in the
workplace with a complete chapter on social media, updated examples, and sample
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documents. This brief and affordable text is accessible to students of all writing levels.
Also available with MyWritingLab™ This title is also available with MyWritingLab — an
online homework, tutorial, and assessment program designed to work with this text to
engage students and improve results. Within its structured environment, students
practice what they learn, test their understanding, and pursue a personalized study plan
that helps them better absorb course material and understand difficult concepts.
For courses in Technical Communication. Complete coverage for any course in
technical communication,business communication, or professional writing Today’s
workplace requires writing emails, memos, letters, andinformal reports, as well as more
complex communications such as formalreports, proposals, web pages, and
presentations.TechnicalCommunication,15th Editionguides students to
writepersuasively, effectively, and with perspective on technological innovationsand
global communications. Lannon and Gurak incorporate the interpersonal, logical,
ethical,and cultural demands of different forms of workplace communications,
andencourage the development of skills students will need to navigate
theseconsiderations. Building on research and writing skills, the authors
preparestudents for technical writing in any field. The15th Editionincorporatesthe latest
innovations in workplace communication and today’s technologicallysophisticated,
diverse, and global workforce, while retaining and expandingupon the features that
have made it a best-seller in technical communication.
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For courses in Technical Communication. This version of Technical Communication
has been updated to reflect the 8th Edition of the MLA Handbook (April 2016)*
Comprehensive, user-friendly instruction in workplace writing, technical communication,
business writing Today's employees are tasked with writing documents such as emails,
memos, letters, and informal reports, as well as more complex forms of
communications such as formal reports, proposals, web pages, and presentations.
Technical Communication, Fourteenth Edition builds upon the authority of the previous
editions by clearly guiding students to write documents persuasively, effectively, and
with an eye towards technological innovations and global communications. It
incorporates the interpersonal, logical, ethical, and cultural demands of these different
forms of workplace communications and provides students with the necessary skills to
navigate these nuisances. Building on research and writing skills and touching on the
importance of ethics, the authors prepare students for technical writing in any field. *
The 8th Edition introduces sweeping changes to the philosophy and details of MLA
works cited entries. Responding to the "increasing mobility of texts," MLA now
encourages writers to focus on the process of crafting the citation, beginning with the
same questions for any source. These changes, then, align with current best practices
in the teaching of writing which privilege inquiry and critical thinking over rote recall and
rule-following.
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