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It is clear that the development of large software systems is an extremely complex activity, which is full of various
opportunities to introduce errors. Software engineering is the discipline that provides methods to handle this complexity
and enables us to produce reliable software systems with maximum productivity. An Integrated Approach to Software
Engineering is different from other approaches because the various topics are not covered in isolation. A running case
study is employed throughout the book, illustrating the different activity of software development on a single project. This
work is important and instructive because it not only teaches the principles of software engineering, but also applies them
to a software development project such that all aspects of development can be clearly seen on a project.
An updated edition of the best tips and tools to plan, build, and execute a structured test operation In this update of his
bestselling book, Rex Black walks you through how to develop essential tools and apply them to your test project. He
helps you master the basic tools, apply the techniques to manage your resources, and give each area just the right
amount of attention so that you can successfully survive managing a test project! Offering a thorough review of the tools
and resources you will need to manage both large and small projects for hardware and software, this book prepares you
to adapt the concepts across a broad range of settings. Simple and effective, the tools comply with industry standards
and bring you up to date with the best test management practices and tools of leading hardware and software vendors.
Rex Black draws from his own numerous testing experiences-- including the bad ones, so you can learn from his
mistakes-- to provide you with insightful tips in test project management. He explores such topics as: Dates, budgets, and
quality-expectations versus reality Fitting the testing process into the overall development or maintenance process How
to choose and when to use test engineers and technicians, contractors and consultants, and external test labs and
vendors Setting up and using an effective and simple bug-tracking database Following the status of each test case The
companion Web site contains fifty tools, templates, and case studies that will help you put these ideas into action--fast!
A tester’s mind is never at rest. It is constantly searching, over populated with information, and continually discovering
changes to context. A tester at work is interacting with plenty of people who don’t understand testing, pretend to
understand or have conflicting ideas of testing. A combination of all this creates restlessness in a tester’s mind. A
restless mind ends up with fragmented learning and chaos. This impacts the quality of life itself. Is this book for you?
Based on the needs of the educational community, and the software professional, this book takes a unique approach to
teaching software testing. It introduces testing concepts that are managerial, technical, and process oriented, using the
Testing Maturity Model (TMM) as a guiding framework. The TMM levels and goals support a structured presentation of
fundamental and advanced test-related concepts to the reader. In this context, the interrelationships between theoretical,
technical, and managerial concepts become more apparent. In addition, relationships between the testing process,
maturity goals, and such key players as managers, testers and client groups are introduced. Topics and features: Process/engineering-oriented text - Promotes the growth and value of software testing as a profession - Introduces both
technical and managerial aspects of testing in a clear and precise style - Uses the TMM framework to introduce testing
concepts in a systemmatic, evolutionary way to faciliate understanding - Describes the role of testing tools and
measurements, and how to integrate them into the testing process Graduate students and industry professionals will
benefit from the book, which is designed for a graduate course in software testing, software quality assurance, or
software validation and verification Moreover, the number of universities with graduate courses that cover this material
will grow, given the evoluation in software development as an engineering discipline and the creation of degree programs
in software engineering.
Software testing is the verifying your software product against business requirements and the enduring the Application
Under Test is defect free. Contrary to popular belief, testing is not an adhoc activity but is This book is designed for
beginners with little or no prior Software Testing experience. Here is what you will learn: Table Of Content Section 1Introduction What is Software Testing? Why is it Important? 7 Software Testing Principles What is V Model Software
Testing Life Cycle - STLC explained Test Plan What is Manual testing? What is Automation Testing? Section 2- Creating
Test What is Test Scenario? How to Write Test Case Software Testing Techniques How to Create Requirements
Traceability Matrix Testing Review Test Environment Test Data What is Defect? Defect Life Cycle Section 3- Testing
Types 100+ Types of Software Testing White Box Testing Black Box Testing Unit Testing INTEGRATION Testing
System Testing Regression Testing Sanity Testing & Smoke Testing Performance Testing Load Testing Accessibility
Testing STRESS Testing User Acceptance Testing Backend Testing Protocol Testing Web Service Testing API Testing
Section 4- Agile Testing Agile Testing Scrum Testing Beginners Section 5- Testing Different Domains Banking Domain
Application Testing Ecommerce Applications Insurance Application Testing Payment Gateway Testing Retail POS
Testing Telecom Domain Testing Data Warehouse Testing Database Testing
This book, covers the practical issues that confront software maintenance. It includes a plethora of topics and examples
which highlights the aspects that work (and don t work), while at the same time retaining a balance between theory and
practice.
Software TestingPrinciples and PracticePearson Education India
Special Features: · Discusses knowledgebase and skill set required for enterprise application development using a case
study· Defines a prescriptive technical architecture framework for raising a typical enterprise application· Provides
mapping of typical application framework components to the software design patterns· Introduces the software
construction map to bridge the gap between the designers and developers perspectives· Explains the layer-by-layer
construction of enterprise applications · Discusses testing of enterprise applications, to understand various kinds of
testing, in an exclusive chapter· Defines the concept map for key topics discussed in the book· Shares do s and don ts for
Page 1/5

Get Free Software Testing Srinivasan Desikan Gopalaswamy Ramesh
the life cycle phases of raising enterprise applications· Provides tips on tools and technologies used to raise enterprise
applications· Unfolds the overall journey of raising enterprise applications from inception to rollout· The accompanying
CD contains:· CD content copyright page· Readme file, listing the content of the CD· LoMS Application Deployment
Guide for the case study · LoMS Application containing JAVA-based codebase · A PowerPoint presentation, the ready
reference of the key concepts, discussed in the book. About The Book: This book attempts to take the readers through
the various processes, life cycle stages, patterns, frameworks, tools and technologies required to raise successful
enterprise applications, catering to the business needs of today s enterprises. Based on the authors experience, learning
and hard-won wisdom, the book highlights the raising of enterprise applications while conforming to proven software
engineering practices. It provides an essential guidance to navigate from inception to rollout of a typical enterprise
application development. Written by IT industry veterans, the book can be used by those who are interested in
understanding the complex journey of developing enterprise applications. The book helps programmers, testers,
architects, business analysts and project managers get an overall understanding of the enterprise application
development. It also helps academia visualize the enterprise application development in practice.
Software Testing is specially developed to serve as a text book for the undergraduate and postgraduate students of Computer Science
Engineering and Information Technology. The book focusses on software testing as not just being the phase of software development life
cycle but a completeprocess to fulfill the demand of quality software. Written in a very lucid style with crisp and to-the-point descriptions, the
book covers chapters on the various software testing methodologies, test management, software metrics, software quality assurance, test
automation, object-oriented testing and debugging. It also describes all the methods fortest case design which is the prime issue for software
testing. The book is interactive and includes a large number of test cases, examples, MCQs and unsolved problems for practice.
MEET YOUR GOALS—ON TIME AND ON BUDGET. How do you rein in the scope of your project when you’ve got a group of demanding
stakeholders breathing down your neck? And map out a schedule everyone can stick to? And motivate team members who have competing
demands on their time and attention? Whether you’re managing your first project or just tired of improvising, this guide will give you the tools
and confidence you need to define smart goals, meet them, and capture lessons learned so future projects go even more smoothly. The HBR
Guide to Project Management will help you: Build a strong, focused team Break major objectives into manageable tasks Create a schedule
that keeps all the moving parts under control Monitor progress toward your goals Manage stakeholders’ expectations Wrap up your project
and gauge its success
The CBT on Managing Global Software Projects, is an initiative to reach Project Management Techniques through e-learning to the software
community in India and abroad.
Fundamentals of Inorganic Chemistry for Competitive Examinations is the signature compilation of the class tested notes of iconic chemistry
coach Ananya Ganguly,. It features the unique teaching methodology of the author and her authoritative approach in the teaching of
concepts, their application and strategy to champion the IITJEE high task. Each chapter unfolds the structured, systematic and patterned
chemistry concepts in lucid and student friendly approach. The book is without those unnecessary frills that make the bulk in other popular
books in the market for the IIT JEE. An indispensible must have for in-depth comprehension of chemistry for the coveted IIT JEE.
Management and Entrepreneurship provides a complete overview of managerial decision-making responsibilities and the role played by
entrepreneurship in developing an organization. Starting with the definition of management, the various facets of managerial roles and a
broad account of the history of development of management thought, the book provides in-depth discussions on the nature, importance, and
purpose of planning. It elaborates further on the importance of organizing and staffing, and directing and controlling. The discussion moves
on to introduce the concept of entrepreneurship as a business development tool. Special emphasis is placed on entrepreneurship in the
Indian environment with detailed discussions on the development of small-scale industry, the role of institutional support, and the importance
of preparation of projects for entrepreneurial ventures. The book lays emphasis on simplified definitions and point-wise presentation of
theoretical concepts. By adopting an application-oriented approach, it also provides numerous real-life examples, vivid illustrations, and
inspirational case studies which play the dual role of explaining concepts as well as instilling entrepreneurial zeal in students.
Teaches readers how to test and analyze software to achieve an acceptable level of quality at an acceptable cost Readers will be able to
minimize software failures, increase quality, and effectively manage costs Covers techniques that are suitable for near-term application, with
sufficient technical background to indicate how and when to apply them Provides balanced coverage of software testing & analysis
approaches By incorporating modern topics and strategies, this book will be the standard software-testing textbook
Today’s software engineer must be able to employ more than one kind of software process, ranging from agile methodologies to the waterfall
process, from highly integrated tool suites to refactoring and loosely coupled tool sets. Braude and Bernstein’s thorough coverage of
software engineering perfects the reader’s ability to efficiently create reliable software systems, designed to meet the needs of a variety of
customers. Topical highlights . . . • Process: concentrates on how applications are planned and developed • Design: teaches software
engineering primarily as a requirements-to-design activity • Programming and agile methods: encourages software engineering as a codeoriented activity • Theory and principles: focuses on foundations • Hands-on projects and case studies: utilizes active team or individual
project examples to facilitate understanding theory, principles, and practice In addition to knowledge of the tools and techniques available to
software engineers, readers will grasp the ability to interact with customers, participate in multiple software processes, and express
requirements clearly in a variety of ways. They will have the ability to create designs flexible enough for complex, changing environments,
and deliver the proper products.
"I really enjoyed the book. If I had written a book on testing, it would have resembled Ed Kit's. His focus on the testing process is excellent."
--Greg Daich, Senior Software Engineer, Science Applications International Corporation and member of the Software Technology Support
Center (STSC) Test Group "The book is easy to read and suitable for anyone interested in how to achieve better testing...Software Testing In
The Real World should go a long way towards helping many of us make practical and lasting improvements... I encourage you to 'test' it out."
--Bill Hetzel, President, Software Quality Engineering (from the Foreword) "The Ed Kit book will be a good one. It has a nice practical
approach, and brings testing up to date with recent developments." --Barry Boehm, Director USC Center for Software Engineering Software
Testing In The Real World provides the reader with a tool-box for effectively improving the software testing process. The book gives the
practicing software engineer a menu of techniques with guidance on how to create a strategy for continuous, sustainable improvement within
their organization--whatever its size or level of process maturity. Ed Kit addresses the most frequently asked questions about methodologies,
tools, technology and organizational issues being posed in the testing community today. Pragmatic in its approach, the book confronts the
problem of the relative immaturity of the software engineering discipline in most organizations with practical guidance on cost and risk,
standards, planning testing tasks and testing tools. Test and Quality Assurance Specialists, Developers and Project Managers alike will
benefit from the practical, proven techniques for improving testing as well as the specific "best of breed" software testing tools information.
0201877562B04062001

Thoroughly researched practical and comprehensive book that aims: To introduce you to the concepts of software quality
Page 2/5

Get Free Software Testing Srinivasan Desikan Gopalaswamy Ramesh
assurance and testing process, and help you achieve high performance levels. It equips you with the requisite practical
expertise in the most widely used software testing tools and motivates you to take up software quality assurance and
software testing as a career option in true earnest.· Software Quality Assurance: An Overview· Software Testing Process·
Software Testing Tools: An Overview· WinRunner· Silk Test· SQA Robot· LoadRunner· JMeter· Test Director· Source
Code Testing Utilities in Unix/Linux Environment
An effective, quantitative approach for estimating and managingsoftware projects How many people do I need? When will
the quality be good enough forcommercial sale? Can this really be done in two weeks? Rather thanrelying on instinct, the
authors of Software Measurement andEstimation offer a new, tested approach that includes thequantitative tools, data,
and knowledge needed to make soundestimations. The text begins with the foundations of measurement, identifies
theappropriate metrics, and then focuses on techniques and tools forestimating the effort needed to reach a given level of
quality andperformance for a software project. All the factors that impactestimations are thoroughly examined, giving you
the tools needed toregularly adjust and improve your estimations to complete a projecton time, within budget, and at an
expected level of quality. This text includes several features that have proven to besuccessful in making the material
accessible and easy tomaster: * Simple, straightforward style and logical presentation andorganization enables you to
build a solid foundation of theory andtechniques to tackle complex estimations * Examples, provided throughout the text,
illustrate how to usetheory to solve real-world problems * Projects, included in each chapter, enable you to apply
yournewfound knowledge and skills * Techniques for effective communication of quantitative data helpyou convey your
findings and recommendations to peers andmanagement Software Measurement and Estimation: A Practical Approach
allowspracticing software engineers and managers to better estimate,manage, and effectively communicate the plans
and progress of theirsoftware projects. With its classroom-tested features, this is anexcellent textbook for advanced
undergraduate-level and graduatestudents in computer science and software engineering. An Instructor Support FTP site
is available from the Wileyeditorial department.
Introducing the Most Helpful and Inexpensive Software Testing Study Guide: Stop yourself trying to figuring out how to
succeed in your software testing career. Instead, take benefit of these proven methods and real-life examples. Being a
software tester for over 9 years I personally know what it takes to get a job and advance in your software testing/QA
career. Each and every page of this book consist of proven advice for handling the day to day software testing activities.
Who should use this book? It doesn't matter if you are an undergraduate or graduate student or a fresher looking for a
job in software testing or a professional working as a test engineer or a senior QA lead or a test manager, this eBook is
designed to be used as the primary textbook and an all-in-one resource for software test engineers and developers. What
You'll learn after reading this eBook... * You should be able to get a job with our comprehensive guide on resume and
interview preparation. * Get started in software testing. * Learn best tips on how to become a skilled software tester who
finds critical defects in any application * Learn how to manage defects like a pro. * Become a web testing expert. * Learn
how to achieve exponential career growth and excel in your career. * Learn how to deal with the developers during
uncomfortable project meetings. * Master the art of becoming a good team leader/manager. * Plug-in all real-life tips and
examples into almost any of your career situations for a bright software testing career. This eBook strives to strike a
perfect balance between theoretical concepts, which are covered rigorously as well as practical contexts thus allowing
the readers to build a solid foundation in key methodologies, techniques, tips and tricks in the field of software testing.
The clear terminology definitions and comprehensive real-life examples provide an easy way to master various software
testing techniques. After reading this eBook you should be able to get started in software testing, learn great tips on how
to be an effective tester who finds critical bugs in the application under test, learn how to deal with the developers during
uncomfortable project meetings, master the art of how to become a good test team leader/manager and more.
Software Testing: Principles and Practices is a comprehensive treatise on software testing. It provides a pragmatic view
of testing, addressing emerging areas like extreme testing and ad hoc testing.
Foundations of Software Testing, Second Edition is aimed at the undergraduate, the graduate student, and the practicing
engineer. It presents sound engineering approaches for test generation, ion, minimization, assessment, and
enhancement. Using numerous examples, it offers a lucid description of a wide range of simple to complex techniques for
a variety of testing-related tasks. It also discusses the comparative analyses of commercially available testing tools to
facilitate the tool ion.
This revised third edition presents the subject with the help of learning objectives (LO) guided by Bloom's Taxonomy and
supports outcome-based learning. It discusses concepts from elementary to advanced levels with focus on mathematical
preliminaries. Numerous solved examples, algorithms, illustrations & usage of fictitious characters make the text
interesting and simple to read. Salient Features: Dedicated section on Elementary Mathematics Pseudo codes used to
illustrate implementation of algorithm Includes new topics on Shannon's theory and Perfect Secrecy, Unicity Distance
and Redundancy of Language Interesting elements introduced through QR codes - Solutions to select chapter-end
problems (End of every chapter) - 19 Proofs of theorems (Appendix Q) - Secured Electronic Transaction (Appendix R)
Enhanced Pedagogical Features: - Solved Examples: 260 - Exercises: 400 - Review Questions: 200 - Illustration: 400
Course: Principles of Management is the introductory course taken by most undergraduate business majors. Almost
every text/course is organized around the four functions of management: planning, leading, organizing, and controlling
(PLOC). What makes the texts different are their approach to the subject (principles vs. OB focused) and their strengths
of coverage (high/strategic vs. low level/applied/skills). The aim of this text is to show how the four functions interact.
This updated and reorganized fourth edition of Software Testing: A Craftsman's Approach applies the strong
mathematics content of previous editions to a coherent treatment of Model-Based Testing for both code-based
(structural) and specification-based (functional) testing. These techniques are extended from the usual unit testing
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discussions to full coverage of less understood levels integration and system testing. The Fourth Edition: Emphasizes
technical inspections and is supplemented by an appendix with a full package of documents required for a sample Use
Case technical inspection Introduces an innovative approach that merges the Event-Driven Petri Nets from the earlier
editions with the "Swim Lane" concept from the Unified Modeling Language (UML) that permits model-based testing for
four levels of interaction among constituents in a System of Systems Introduces model-based development and provides
an explanation of how to conduct testing within model-based development environments Presents a new section on
methods for testing software in an Agile programming environment Explores test-driven development, reexamines allpairs testing, and explains the four contexts of software testing Thoroughly revised and updated, Software Testing: A
Craftsman’s Approach, Fourth Edition is sure to become a standard reference for those who need to stay up to date with
evolving technologies in software testing. Carrying on the tradition of previous editions, it will continue to serve as a
valuable reference for software testers, developers, and engineers.
Extensively class-tested, this textbook takes an innovative approach to software testing: it defines testing as the process of applying a few
well-defined, general-purpose test criteria to a structure or model of the software. It incorporates the latest innovations in testing, including
techniques to test modern types of software such as OO, web applications, and embedded software. The book contains numerous examples
throughout. An instructor's solution manual, PowerPoint slides, sample syllabi, additional examples and updates, testing tools for students,
and example software programs in Java are available on an extensive website.
This book aims at providing the necessary knowledge in understanding the concepts of software testing and software quality assurance so
that you can take any internationally recognized software testing / quality assurance certification examination and come out with flying colors.
Also, equipped with this knowledge, you can do a great job as a testing and quality assurance professional in your career and contribute in
developing reliable software for different applications, which in turn improves the quality of life of everyone on this earth.· Introduction·
Software Development Life Cycle and Quality Assurance· Fundamentals of Testing· Testing Levels and Types· Static Testing Techniques·
Dynamic Testing and Test Case Design Techniques· Managing the Testing Process· Software Testing Tools· Code of Ethics for Software
Professionals
Introducing Software Testing introduces practical ideas for a software tester to jump-start the testing effort. Strategies presented tackle the
common obstacles of testing in order to meet time critical deadlines. The examples included walk the tester through the concepts presented,
including how to design tests for products that have insufficient requirements. Documentation is essential to the success of testing software
and recording accurate results. Risk analysis is covered to help the tester identify the most relevant tests to address the most important
features.
The book is written in such a way that learners without any background in programming are able to follow and understand it entirely. It
discusses the concepts of Java in a simple and straightforward language with a clear cut explanation, without beating around the bush.On
reading the book, readers are able to write simple programs on their own, as this is the first requirement to become a Java Programmer. The
book provides ample solved programs which could be used by the students not only in their examinations but also to remove the fear of
programming from their minds.After reading the book, the students gain the confidence to apply for a software development company, face
the interview board and come out successful. The book covers sample interview questions which were asked in various interviews. It helps
students to prepare for their future careers.
Managing Global Software Projects about the three dimensions of Software Project Management people, process and technology and the
interactions between them, particularly when the team is geographically distributed. The book focuses on the following:1. Project
management issues that confront global and distributed teams2. A fair balance across the three dimensions people, process and technology
contributing to the success of geographically distributed teams3. Practical examples of the things that work and the common pitfalls4.
Descriptive frameworks rather than prescriptive formulae5. Coverage of some of the issues vital for a project s success, for example the skill
set required for each function, business significance of process models, etc.This book also covers the key practice areas of CMM and the 20
clauses of ISO-9001.
As dependency on software systems increases, so equally does the need for trained and qualified testers. In a world of employment mobility,
having an internationally recognized qualification ensures that there is a common understanding of the testing issues at hand. Software
testers preparing for the International Software Testing Qualification Board (ISTQB) examination - the first and only international certification
scheme available - will find full support for their study in this book. Designed to help software and system testing professionals pass and
qualify at Foundation Level, syllabus coverage is complete and enhanced with learning aids. As the authors are seasoned test-professionals
and developers of the ISTQB syllabus itself, this book is written 'from the source' and with 100% relevancy. The authors adopt a practical and
hands-on approach, covering the fundamental principles that every software tester should know. This is the ideal one-stop study guide for
anyone taking the ISTQB Foundation Level examination.
Intended for both undergraduate and postgraduate students of computer science and engineering, information technology, students of
computer applications, and working IT professionals, this text describes the practices necessary for the development of quality software. The
contents of the book have been framed based on the syllabi prescribed by different Universities and also covers the topics required for
working in the IT industry. Based on the experience of the author in the industry, academics, consultancy and corporate trainings in India and
abroad, the book covers the methodologies, techniques, and underlying concepts used in Software Quality Assurance and Testing. The
treatment of the topics is crisp and accompanied with illustrative examples with minimum jargons. Topics of relevance in the industry, which a
student must be familiar with before start of a career, are covered in the book. The book also discusses the concepts that a working IT
professional should know. The book provides an insight into the tools available for different types of testing. Each chapter contains Quizzes,
Multiple Choice Questions and Review Questions which help the readers to qualify in the international certification examinations. Key
features • Covers topics relevant to the industry • Concepts discussed in an easy to understand way and illustrated with practical examples
and figures wherever required • Contains “Objective Questions” at the end of the book • Includes topics prescribed in international
certification exams in Software Quality and Testing
This book is about "testing in the medium." It concentrates on thorough testing of moderate sized components of large
systems--subsystems--a prerequisite for effective and efficient testing of the integrated system. It aims to present a sensible, flexible,
affordable, and coherent testing process. It provides detailed techniques and tricks of the trade, addressed to programmers, system testers,
and programmers/testers responsible for bug fixes.

Software testing is conducted to provide stakeholders with information about the quality of a product under testing. The book,
which is a result of the two decades of teaching experience of the author, aims to present testing concepts and methods that can
be used in practice. The text will help readers to learn how to find faults in software before it is made available to users. A judicious
mix of software testing concepts, solved problems and real-life case studies makes the book ideal for a basic course in software
testing. The book will be a useful resource for senior undergraduate/graduate students of engineering, academics, software
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practitioners and researchers.
"Software Testing: Principles and Practices is a comprehensive treatise on software testing. It provides a pragmatic view of testing,
addressing emerging areas like extreme testing and ad hoc testing"--Resource description page.
Since the last publication of this international bestseller, software testing has seen a renaissance of renewed interest and
technology. The biggest change comes in the growing prominence and acceptance of Agile Programming. Software Testing: A
Craftsman’s Approach, Third Edition extends the combination of theory and practicality of the first two editions to include agile
programming development and discusses the serious effect this emerging area is having on software testing. The third edition of
the widely adopted text and reference book is comprised of six parts. It begins by providing the mathematical background in
discrete mathematics and linear graph theory that is used in subsequent sections. The book continues to describe specificationbased (functional) and code-based (structural) test development techniques, while extending this theoretical approach to less
understood levels of integration and system testing. The author further develops this discussion to include object-oriented
software. A completely new section relates all of the previously discussed concepts to the agile software development movement
and highlights issues such as how agile and XP development environments are radically changing the role of software testers by
making testing integral at every phase of the development process. Thoroughly revised and updated, Software Testing: A
Craftsman’s Approach, Third Edition is sure to become a standard reference for those who need to stay up-to-date with evolving
technologies in software testing. Carrying on the tradition of previous editions, it will continue to serve as a valuable reference for
software testers, developers, and engineers.
Our world is witnessing a major change in communication patterns, with expanding social spheres, openness in communication
and professionals working in multicultural environments. It is crucial, therefore, that India's workforce remains world-class, through
re-training and continuous improvement, to remain competent, competitive and successful. To create and nurture successful
professionals, the acquisition, cultivation and fine-tuning of soft skills are highly essential in the given business paradigm. The ACE
of Soft Skills is a part of this educational process that produces top-notch professionals. Divided into three parts-Attitude,
Communication and Etiquette-this unique book provides a broad-based coverage of what constitute soft skills. The foundations of
soft skills lie in a strong attitude; this attitude gets manifested as communication, which gets further refined as etiquette. This book
covers a wide range of topics-a gamut of nearly 40 essential soft skills-including personal accountability, listening skills, business
proposals, and the role of small talk and humour at work. The numerous case studies, cartoons, figures, tables and quotations not
only offer an insightful, practical and well-rounded perspective into soft skills, but also make reading a joyful experience.
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