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Gathering customer requirements is a key activity for developing software that
meets the customer's needs. A concise and practical overview of everything a
requirement's analyst needs to know about establishing customer requirements,
this first-of-its-kind book is the perfect desk guide for systems or software
development work. The book enables professionals to identify the real customer
requirements for their projects and control changes and additions to these
requirements. This unique resource helps practitioners understand the
importance of requirements, leverage effective requirements practices, and better
utilize resources. The book also explains how to strengthen interpersonal
relationships and communications which are major contributors to project
effectiveness. Moreover, analysts find clear examples and checklists to help
them implement best practices.
This book gathers chapters from some of the top international empirical software
engineering researchers focusing on the practical knowledge necessary for
conducting, reporting and using empirical methods in software engineering.
Topics and features include guidance on how to design, conduct and report
empirical studies. The volume also provides information across a range of
techniques, methods and qualitative and quantitative issues to help build a toolkit
applicable to the diverse software development contexts
Software Systems Architecture, Second Edition is a highly regarded, practitioneroriented guide to designing and implementing effective architectures for
information systems. It is both a readily accessible introduction to software
architecture and an invaluable handbook of well-established best practices. With
this book you will learn how to Design and communicate an architecture that
reflects and balances the different needs of its stakeholders Focus on
architecturally significant aspects of design, including frequently overlooked
areas such as performance, resilience, and location Use scenarios and patterns
to drive the creation and validation of your architecture Document your
architecture as a set of related views Reflecting new standards and
developments in the field, this new edition extends and updates much of the
content, and Adds a “system context viewpoint” that documents the system's
interactions with its environment Expands the discussion of architectural
principles, showing how they can be used to provide traceability and rationale for
architectural decisions Explains how agile development and architecture can
work together Positions requirements and architecture activities in the project
context Presents a new lightweight method for architectural validation Whether
you are an aspiring or practicing software architect, you will find yourself referring
repeatedly to the practical advice in this book throughout the lifecycle of your
projects. A supporting Web site containing further information can be found at
www.viewpoints-and-perspectives.info.
Here is the first published description of the processes and practices, tools, and
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methods this industry giant uses to develop its software products. This 'shirtsleeves' guide is packed with diagrams and tables that illustrate each step in the
complex software development process. You'll learn all about Digital's standard
'phase review process,' the role of teams and their leaders, how CASE tools
work, and how to control a project while improving productivity and product
quality.
This annual focuses on change management. It is designed as a ready-made
toolkit of ideas, methods, techniques and models.
Corporate workgroups, distributed enterprises, and small to medium-sized
companies are increasingly seeking to network and consolidate storage to
improve availability, share information, reduce costs, and protect and secure
information. These organizations require enterprise-class solutions capable of
addressing immediate storage needs cost-effectively, while providing an upgrade
path for future requirements. IBM® System Storage® N series storage systems
and their software capabilities are designed to meet these requirements. IBM
System Storage N series storage systems offer an excellent solution for a broad
range of deployment scenarios. IBM System Storage N series storage systems
function as a multiprotocol storage device that is designed to allow you to
simultaneously serve both file and block-level data across a single network.
These activities are demanding procedures that, for some solutions, require
multiple, separately managed systems. The flexibility of IBM System Storage N
series storage systems, however, allows them to address the storage needs of a
wide range of organizations, including distributed enterprises and data centers for
midrange enterprises. IBM System Storage N series storage systems also
support sites with computer and data-intensive enterprise applications, such as
database, data warehousing, workgroup collaboration, and messaging. This IBM
Redbooks® publication explains the software features of the IBM System
Storage N series storage systems. This book also covers topics such as
installation, setup, and administration of those software features from the IBM
System Storage N series storage systems and clients and provides example
scenarios.
The Only Official RUP® Certification Prep Guide and Compact RUP Reference
The IBM® Rational Unified Process® has become the de facto industry-standard
process for large-scale enterprise software development. The IBM Certified
Solution Designer - IBM Rational Unified Process V7.0 certification provides a
powerful way for solutions developers to demonstrate their proficiency with RUP.
The first and only official RUP certification guide, this book fully reflects the latest
versions of the Rational Unified Process and of the IBM RUP exam. Authored by
two leading RUP implementers, it draws on extensive contributions and careful
reviews by the IBM RUP process leader and RUP certification manager. This
book covers every facet of RUP usage. It has been carefully organized to help
you prepare for your exam quickly and efficiently--and to provide a handy,
compact reference you can rely on for years to come. Coverage includes A full
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section on RUP exam preparation and a 52-question practice exam Core RUP
concepts, the new RUP process architecture, and key principles of businessdriven development RUP’s architecture-centric approach to iterative
development: practical issues and scenarios Patterns for successful RUP project
implementation–and “anti-patterns” to avoid The Unified Method Architecture
(UMA): basic content and process elements RUP content disciplines, in depth:
Business Modeling, Requirements, Analysis and Design, Implementation, Test,
Deployment, Project Management, Change and Configuration Management, and
Environment Essential RUP work products, roles, and tasks RUP phases,
activities, and milestones RUP tailoring and tools for your organization--including
introductions to IBM Rational Method Composer (RMC) and MyRUP
Software Development is the most thorough, realistic guide to "what works" in
software development - and how to make it happen in your organization. Leading
consultant Marc Hamilton tackles all three key elements of successful
development: people, processes, and technology. From streamlining
infrastructures to retraining programmers, choosing tools to implementing service
level agreements, Hamilton unifies all of today's best practices - in management,
architecture, and software engineering.
This volume comprises select proceedings of the 7th International and 28th All India
Manufacturing Technology, Design and Research conference 2018 (AIMTDR 2018).
The papers in this volume discuss simulations based on techniques such as finite
element method (FEM) as well as soft computing based techniques such as artificial
neural network (ANN), their optimization and the development and design of
mechanical products. This volume will be of interest to researchers, policy makers, and
practicing engineers alike.
Software product lines are emerging as an important new paradigm for so- ware
development. Product lines are enabling organizations to achieve impressive time-tomarket gains and cost reductions. In 1997, we at the Software Engine- ing Institute
(SEI) launched a Product Line Practice Initiative. Our vision was that product line
development would be a low-risk, high-return proposition for the entire software
engineering community. It was our hope from the beginning that there would eventually
be su?cient interest to hold a conference. The First Software Product Line Conference
(SPLC1) was the realization of that hope. Since SPLC1, we have seen a growing
interest in software product lines. Companies are launching their own software product
line initiatives, product line technical and business practices are maturing, product line
tool vendors are emerging, and books on product lines are being published. Motivated
by the enthusiastic response to SPLC1 and the increasing number of software product
lines and product line researchers and practitioners, the SEI is proud to sponsor this
second conference dedicated to software product lines. We were grati?ed by the
submissions to SPLC2 from all parts of the globe, from government and commercial
organizations. From these submissions we were able to assemble a rich and varied
conference program with unique opportunities for software product line novices,
experts, and those in between. This collection represents the papers selected from that
response and includes research and experience reports.
This is the first handbook to cover comprehensively both software engineering and
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knowledge engineering OCo two important fields that have become interwoven in
recent years. Over 60 international experts have contributed to the book. Each chapter
has been written in such a way that a practitioner of software engineering and
knowledge engineering can easily understand and obtain useful information. Each
chapter covers one topic and can be read independently of other chapters, providing
both a general survey of the topic and an in-depth exposition of the state of the art.
Practitioners will find this handbook useful when looking for solutions to practical
problems. Researchers can use it for quick access to the background, current trends
and most important references regarding a certain topic. The handbook consists of two
volumes. Volume One covers the basic principles and applications of software
engineering and knowledge engineering. Volume Two will cover the basic principles
and applications of visual and multimedia software engineering, knowledge
engineering, data mining for software knowledge, and emerging topics in software
engineering and knowledge engineering. Sample Chapter(s). Chapter 1.1: Introduction
(97k). Chapter 1.2: Theoretical Language Research (97k). Chapter 1.3: Experimental
Science (96k). Chapter 1.4: Evolutionary Versus Revolutionary (108k). Chapter 1.5:
Concurrency and Parallelisms (232k). Chapter 1.6: Summary (123k). Contents:
Computer Language Advances (D E Cooke et al.); Software Maintenance (G Canfora &
A Cimitile); Requirements Engineering (A T Berztiss); Software Engineering Standards:
Review and Perspectives (Y-X Wang); A Large Scale Neural Network and Its
Applications (D Graupe & H Kordylewski); Software Configuration Management in
Software and Hypermedia Engineering: A Survey (L Bendix et al.); The Knowledge
Modeling Paradigm in Knowledge Engineering (E Motta); Software Engineering and
Knowledge Engineering Issues in Bioinformatics (J T L Wang et al.); Conceptual
Modeling in Software Engineering and Knowledge Engineering: Concepts, Techniques
and Trends (O Dieste et al.); Rationale Management in Software Engineering (A H
Dutoit & B Paech); Exploring Ontologies (Y Kalfoglou), and other papers. Readership:
Graduate students, researchers, programmers, managers and academics in software
engineering and knowledge engineering."
The book offers you a practical understanding of essential software testing topics and
their relationships and interdependencies. This unique resource provides a thorough
overview of software testing and its purpose and value. It covers topics ranging from
handling failures, faults, and mistakes, to the cost of fault corrections, OC scopingOCO
the test effort and using standards to guide testing."
Using agile methods and the tools of Visual Studio 2010, development teams can
deliver higher-value software faster, systematically eliminate waste, and increase
transparency throughout the entire development lifecycle. Now, Microsoft Visual Studio
product owner Sam Guckenheimer and leading Visual Studio implementation
consultant Neno Loje show how to make the most of Microsoft’s new Visual Studio
2010 Application Lifecycle Management (ALM) tools in your environment. This book is
the definitive guide to the application of agile development with Scrum and modern
software engineering practices using Visual Studio 2010. You’ll learn how to use Visual
Studio 2010 to empower and engage multidisciplinary, self-managing teams and
provide the transparency they need to maximize productivity. Along the way,
Guckenheimer and Loje help you overcome every major impediment that leads to
stakeholder dissatisfaction–from mismatched schedules to poor quality, blocked builds
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to irreproducible bugs, and technology “silos” to geographic “silos.” Coverage includes
• Accelerating the “flow of value” to customers in any software project, no matter how
large or complex • Empowering high-performance software teams and removing
overhead in software delivery • Automating “burndowns” and using dashboards to gain
a real-time, multidimensional view of quality and progress • Using Visual Studio 2010 to
reduce or eliminate “no repro” bugs • Automating deployment and virtualizing test labs
to make continuous builds deployable • Using Test Impact Analysis to quickly choose
the right tests based on recent code changes • Working effectively with sources,
branches, and backlogs across distributed teams • Sharing code, build automation,
test, project and other data across .NET and Java teams • Uncovering hidden
architectural patterns in legacy software, so you can refactor changes more confidently
• Scaling Scrum to large, distributed organizations Whatever your discipline, this book
will help you use Visual Studio 2010 to focus on what really matters: building software
that delivers exceptional value sooner and keeps customers happy far into the future.
This trusted, three-volume resource covers the full scope of oral and maxillofacial
surgery with up-to-date, evidence-based coverage of surgical procedures performed
today. NEW! Full color design provides a more vivid depiction of pathologies, concepts,
and procedures. NEW! Expert Consult website includes all of the chapters from the
print text plus "classic" online-only chapters and an expanded image collection,
references linked to PubMed, and periodic content updates. NEW! Thoroughly revised
and reorganized content reflects current information and advances in OMS. NEW! New
chapters on implants and orthognathic surgery cover the two areas where oral and
maxillofacial surgeons have been expanding their practice. NEW! Digital formats are
offered in addition to the traditional print text and provide on-the-go access via mobile
tablets and smart phones.
This book constitutes the refereed proceedings of the 5th European Conference on
Software Architecture, ECSA 2011, held in Essen, Germany, in September 2011. The
13 revised full papers presented together with 24 emerging research papers, and 7
research challenge poster papers were carefully reviewed and selected from over 100
submissions. The papers are organized in topical sections on requirements and
software architectures; software architecture, components, and compositions; quality
attributes and software architectures; software product line architectures; architectural
models, patterns and styles; short papers; process and management of architectural
decisions; software architecture run-time aspects; ADLs and metamodels; and services
and software architectures.
This second edition of Song Sheets to Software includes completely revised and
updated listings of music software, instructional media, and music-related Internet Web
sites of use to all musicians, whether hobbyist or professional. This book is a
particularly valuable resource for the private studio and classroom music teacher.

Learn how to: § Select the best ERP software for your organization § Choose the
most effective wrap around software to enhance the performance of an existing
ERP system § Align software selection with business goals and objectives §
Budget for the software and the hidden costs involved in its implementation At
times a daring, maddening, and even frightening process, finding and
implementing a suitable software package is never an easy task. The cost of the
software package is often a fraction of the overall expense. Unless carefully
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selected, a major software package implementation can consume a considerable
amount of your organization's time and energy. An ill-informed purchase can cost
your organization it's customers, dollars, and reputation. Maximizing Business
Performance through Software Packages: Best Practices for Justification,
Selection, and Implementation explores the business challenges involved in
justifying, selecting, and implementing software packages. It contains practical
advice and insights on how to select "good fitting" software packages, how to
justify them in terms of their ability to enable business process change or
improvement, and most importantly, how to implement them successfully.
Selecting and implementing enterprise architecture technology software solutions
involves a large expenditure across all the resources of an organization. The
process has become increasingly complex as business functions have become
increasingly integrated. Maximizing Business Performance through Software
Packages: Best Practices for Justification, Selection, and Implementation
provides a definitive source that will help you select the solutions that best fit your
business needs.
The Digital Guide To Software DevelopmentDigital Press
This book is perhaps the first attempt to give full treatment to the topic of
Software Design. It will facilitate the academia as well as the industry. This book
covers all the topics of software design including the ancillary ones.
The Software Licensing Handbook leads you through the twists and turns of the
language found in almost all software, maintenance and professional services
contracts. Plain English explanations of standard contract wording enables
anyone to understand what you are reading, regardless of whether you are
buying OR selling software. Additionally, sections on negotiation and contract
management enable you to fully understand, appreciate and if necessary,
implement a complete contracting process.
Drawing on best practices identified at the Software Quality Institute and
embodied in bodies of knowledge from the Project Management Institute, the
American Society of Quality, IEEE, and the Software Engineering Institute,
Quality Software Project Management teaches 34 critical skills that allow any
manager to minimize costs, risks, and time-to-market. Written by leading
practitioners Robert T. Futrell, Donald F. Shafer, and Linda I. Shafer, it addresses
the entire project lifecycle, covering process, project, and people. It contains
extensive practical resources-including downloadable checklists, templates, and
forms.
Templates are among the most powerful features of C++, but they remain
misunderstood and underutilized, even as the C++ language and development
community have advanced. In C++ Templates, Second Edition, three pioneering
C++ experts show why, when, and how to use modern templates to build
software that’s cleaner, faster, more efficient, and easier to maintain. Now
extensively updated for the C++11, C++14, and C++17 standards, this new
edition presents state-of-the-art techniques for a wider spectrum of applications.
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The authors provide authoritative explanations of all new language features that
either improve templates or interact with them, including variadic templates,
generic lambdas, class template argument deduction, compile-time if, forwarding
references, and user-defined literals. They also deeply delve into fundamental
language concepts (like value categories) and fully cover all standard type traits.
The book starts with an insightful tutorial on basic concepts and relevant
language features. The remainder of the book serves as a comprehensive
reference, focusing first on language details and then on coding techniques,
advanced applications, and sophisticated idioms. Throughout, examples clearly
illustrate abstract concepts and demonstrate best practices for exploiting all that
C++ templates can do. Understand exactly how templates behave, and avoid
common pitfalls Use templates to write more efficient, flexible, and maintainable
software Master today’s most effective idioms and techniques Reuse source
code without compromising performance or safety Benefit from utilities for
generic programming in the C++ Standard Library Preview the upcoming
concepts feature The companion website, tmplbook.com, contains sample code
and additional updates.
How to Use This Book The primary purpose of this book is to assist small
companies, involved in both hardware and software, to devise and evolve their
own quality systems. There are a number of national and now international
standards which outline the activities for which procedures and records need to
be specified. They are described and compared in Chapter 2, and the
subsequent guidance in the book is intended to assist in meeting them. Although,
at first sight, the operations of a hardware equipment developer may seem very
different from those of a software house, the basic requirements of a quality
system, such as the BS 5750 and ISO 1987 series of documents, are the same.
For this reason the same standard can be called for in both areas and it will be
seen, in Part 2, that suitable procedures can be derived to meet both types of
operation. Quality standards (BS 5750, AQAP, ISO 9000 series) distinguish
between companies carrying out, on the one hand, both design and
manufacturing fixed functions and, on the other hand, those who only
manufacture to specifications. In practice, the lesser requirements (those
applying to manufacture to fixed specifications) are common to both levels of
standard and the additional controls pertaining to design are added to obtain the
higher standard. Chapter 2 explains the differences in detail.
Minimally Invasive Dental Implant Surgery presents a new clinical text and atlas
focused on cutting edge and rapidly developing, minimally invasive treatment
modalities and their applications to implant dentistry. Centered on progress in
imaging, instrumentation, biomaterials and techniques, this book discusses both
the “how to” as well as the “why” behind the concept of minimally invasive
applications in implant surgery. Drawing together key specialists for each topic,
the book provides readers with guidance for a broad spectrum of procedures,
and coalesces information on the available technologies into one useful resource.
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Minimally Invasive Dental Implant Surgery will be a useful new guide to implant
specialists and restorative dentists seeking to refine their clinical expertise and
minimize risk for their patients.
This textbook is intended for use by SPI (Software Process Improvement)
managers and researchers, quality managers, and experienced project and
research managers. The papers constitute the research proceedings of the 15th
EuroSPI (European So- ware Process Improvement, www.eurospi.net)
conference in Dublin, Ireland, 3–5 September 2008. Since the first conference,
held in Dublin in 1994, EuroSPI conferences have been held in 1995 in Vienna
(Austria), in 1997 in Budapest (Hungary), in 1998 in Goth- burg (Sweden), in
1999 in Pori (Finland), in 2000 in Copenhagen (Denmark), in 2001 in Limerick
(Ireland), in 2002 in Nuremberg (Germany), in 2003 in Graz (Austria), in 2004 in
Trondheim (Norway), in 2005 in Budapest (Hungary), in 2006 in Joensuu
(Finland), and in 2007 in Potsdam (Germany). EuroSPI has established an
experience library (library.eurospi.net), which will be c- tinuously extended over
the next few years and was made available to all attendees. EuroSPI has also
started an umbrella initiative for establishing a European Quali- cation Network in
which different SPINs and national ventures can join mutually beneficial
collaborations (EQN - EU Leonardo da Vinci network project). With a general
assembly on 15.-16.10.2007 through EuroSPI partners and n- works, in
collaboration with the European Union (supported by the EU Leonardo da Vinci
Programme), a European certification association has been created (www.certificates.org) for the IT and services sector to offer SPI knowledge and
certificates to industry, establishing close knowledge transfer links between
research and industry.
To build reliable, industry-applicable software products, large-scale software
project groups must continuously improve software engineering processes to
increase product quality, facilitate cost reductions, and adhere to tight schedules.
Emphasizing the critical components of successful large-scale software projects,
Software Project Management: A
The Handbook of Software for Engineers and Scientists is a single-volume, ready
reference for the practicing engineer and scientist in industry, government, and
academia as well as the novice computer user. It provides the most up-to-date
information in a variety of areas such as common platforms and operating
systems, applications programs, networking, and many other problem-solving
tools necessary to effectively use computers on a daily basis. Specific platforms
and environments thoroughly discussed include MS-DOS®, Microsoft®
WindowsTM, the Macintosh® and its various systems, UNIXTM, DEC VAXTM,
IBM® mainframes, OS/2®, WindowsTM NT, and NeXTSTEPTM. Word
processing, desktop publishing, spreadsheets, databases, integrated packages,
computer presentation systems, groupware, and a number of useful utilities are
also covered. Several extensive sections in the book are devoted to
mathematical and statistical software. Information is provided on circuits and
Page 8/10

Read PDF Software Guide Template
control simulation programs, finite element tools, and solid modeling tools.
Use this expert guide to enhance your skills in implant surgery! With more than
1,500 illustrations, Atlas of Oral Implantology, 3rd Edition covers key topics
including diagnosis and planning, basic implant surgery, advanced implant
surgery, implant prosthodontics, and implant management. You will learn how to
select patients who are best suited for dental implants, evaluate host sites, select
the proper type of implant for each patient, and place dental implants step-bystep. You’ll also learn to observe patients, diagnose incipient problems, institute
remedial techniques for problems, and perform a wide variety of restorative
modalities. Explains techniques with easy-to-follow instructions. Demonstrates
how to manage and maintain patients during the postoperative period. Includes
long-term follow-up cases accurately showing “real life examples. Includes
extensive appendices with information ranging from antibiotic prophylactic
regimens to CAD-CAM computed tomography. Updates coverage with current
technology, the latest surgical techniques, and today’s implant designs.
Emphasizes hot topics such as implant esthetics, immediate loading implants,
and site development of both hard and soft tissue augmentation.
This title provides a forum where expert insights are presented on the subject of
linking three current phenomena: software evolution, UML and XML.
Although the self-adaptability of systems has been studied in a wide range of
disciplines, from biology to robotics, only recently has the software engineering
community recognized its key role in enabling the development of future software
systems that are able to self-adapt to changes that may occur in the system, its
requirements, or the environment in which it is deployed. The 12 carefully
reviewed papers included in this state-of-the-art survey originate from the
International Seminar on Software Engineering for Self-Adaptive Systems, held in
Dagstuhl Castle, Germany, in January 2008. They examine the current state-ofthe-art in the field, describing a wide range of approaches coming from different
strands of software engineering, and present future challenges facing this everresurgent and challenging field of research. Also included in this book is an
invited roadmap paper on the research challenges facing self-adaptive systems
within the area of software engineering, based on discussions at the Dagstuhl
Seminar and put together by several of its participants. The papers have been
divided into topical sections on architecture-based self-adaptation, context-aware
and model-driven self-adaptation, and self-healing. These are preceded by three
research roadmap papers.
• Worksheets for compiling demographic information, templates for market
analysis and the business plan, and a grid for analyzing the competition • Case
studies showing how entrepreneurs have used market research information to
develop profitable business strategies • A business-plan template with guidelines
for each section • Tips and insights for completing market research in each
chapter • Online and community resources in each chapter • Bullet point
summarizing steps at the end of each chapter
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Updated to incorporate the latest features, tools, and functions of the new version
of the popular word processing software, a detailed manual explains all the
basics, as well as how to create sophisticated page layouts, insert forms and
tables, use graphics, and create book-length documents with outlines and Master
Documents. Original. (All Users)
"Reports on the recent advances in UML and XML based software evolution in terms of a wider
range of techniques and applications"--Provided by publisher.
This book constitutes the refereed proceedings of the 9th International Conference on Product
Focused Software Process Improvement, PROFES 2008, held in Monte Porzio Catone, Italy,
in June 2008. The 31 revised full papers presented together with 4 reports on workshops and
tutorials and 3 keynote addresses were carefully reviewed and selected from 61 submissions.
The papers address different development modes, roles in the value chain, stakeholders’
viewpoints, collaborative development, as well as economic and quality aspects. The papers
are organized in topical sections on quality and measurement, cost estimation, capability and
maturity models, systems and software quality, software process improvement, lessons
learned and best practices, and agile software development.
Learn proven, real-world techniques for specifying software requirements with this practical
reference. It details 30 requirement “patterns” offering realistic examples for situation-specific
guidance for building effective software requirements. Each pattern explains what a
requirement needs to convey, offers potential questions to ask, points out potential pitfalls,
suggests extra requirements, and other advice. This book also provides guidance on how to
write other kinds of information that belong in a requirements specification, such as
assumptions, a glossary, and document history and references, and how to structure a
requirements specification. A disturbing proportion of computer systems are judged to be
inadequate; many are not even delivered; more are late or over budget. Studies consistently
show one of the single biggest causes is poorly defined requirements: not properly defining
what a system is for and what it’s supposed to do. Even a modest contribution to improving
requirements offers the prospect of saving businesses part of a large sum of wasted
investment. This guide emphasizes this important requirement need—determining what a
software system needs to do before spending time on development. Expertly written, this book
details solutions that have worked in the past, with guidance for modifying patterns to fit
individual needs—giving developers the valuable advice they need for building effective
software requirements
Provides information on publisher, operating system, memory requirements, and cost for
thousands of programs in accounting, agricultural management, banking, inventory,
communications, engineering, investment, and word processing
This book constitutes the refereed proceedings of the 8th International Conference on Product
Focused Software Process Improvement, PROFES 2007, held in Riga, Latvia in July 2007.
The 29 revised full papers presented together with 4 reports on workshops and tutorials and 4
keynote addresses were carefully reviewed and selected from 55 submissions. The papers
constitute a balanced mix of academic and industrial aspects; they are organized in topical
sections on global software development, software process improvement, software process
modeling and evolution, industrial experiences, agile software development, software
measurement, simulation and decision support, processes and methods.
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