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For the core course in Operations Management. Operations Management
Flexible Edition 8th edition delivers the best problems in the industry (ie.
examples, solved problems, and homework problems). This innovative package
consists of a core textbook, a Student Lecture Guide (for note-taking in class),
and a student CD-ROM all packaged together. The Flexible Version contains all
the contents and features of their best-selling hardcover text, but packages them
in a new, less-expensive, flexible format. The hardcover version (OM 8e) features
17 core chapters and 6 quantitative modules. A briefer version is also available
called Principles of Operations Management, 6e.
The Toyota Way Fieldbook is a companion to the international bestseller The
Toyota Way. The Toyota Way Fieldbook builds on the philosophical aspects of
Toyota's operating systems by detailing the concepts and providing practical
examples for application that leaders need to bring Toyota's success-proven
practices to life in any organization. The Toyota Way Fieldbook will help other
companies learn from Toyota and develop systems that fit their unique cultures.
The book begins with a review of the principles of the Toyota Way through the
4Ps model-Philosophy, Processes, People and Partners, and Problem Solving.
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Readers looking to learn from Toyota's lean systems will be provided with the
inside knowledge they need to Define the companies purpose and develop a longterm philosophy Create value streams with connected flow, standardized work,
and level production Build a culture to stop and fix problems Develop leaders
who promote and support the system Find and develop exceptional people and
partners Learn the meaning of true root cause problem solving Lead the change
process and transform the total enterprise The depth of detail provided draws on
the authors combined experience of coaching and supporting companies in lean
transformation. Toyota experts at the Georgetown, Kentucky plant, formally
trained David Meier in TPS. Combined with Jeff Liker's extensive study of Toyota
and his insightful knowledge the authors have developed unique models and
ideas to explain the true philosophies and principles of the Toyota Production
System.
Directed primarily toward undergraduate business college/university majors, this
text also provides practical content to current and aspiring industry professionals.
Principles of Operations Management, 9/e presents a broad introduction to the
field of operations in a realistic and practical manner, while offering the largest
and most diverse collection of problems on the market. The problems found in
this text also contain ample support--found in the book's solved-problems and
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worked examples. Note: this is the standalone book, if you want the book/access
card order the ISBN below: 0133130754 / 9780133130751 Principles of
Operations Management Plus NEW MyOMLab with Pearson eText -- Access
Card Package Package consists of: 0132968363 / 9780132968362 Principles of
Operations Management 0132972549 / 9780132972543 NEW MyOMLab with
Pearson eText -- Access Card -- for Principles of Operations Mangement
Approaching the subject from a truly managerial perspective, this brand new text
provides clear and concise coverage, whilst the fully updated accompanying CD
provides an opportunity to practice and further explore the concepts and
techniques introduced.-- Publisher description.
Principles of Operations ManagementPrentice Hall
This Book Presents Lucid Treatment Of A Wide Range Of Issues Involved In
Production And Operations Management. It Focuses On The Latest Techniques
In Production Planning And Control Considered To Be Pivotal For Organizations,
Which Aim At Maximizing Their Productivity And Profitability.The Book Further
Discusses In Detail The Production System Concept, Facility Location, Plant
Layout Design, Production Scheduling, Mass Production Techniques Such As
Assembly Line Balancing Maintenance Planning And Control, Scheduling,
Quality Control; And Modern Production Management Tools That Include Cim,
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Tqm And Iso 9000 Series.Primarily Designed As A Textbook For Various
Courses Like Bbm, Bba, B.Com., Mba And Also Useful For Students Pursuing
Courses, Production And Operations Management, Mechanical, Industrial And
Production Engineering Of Bangalore And Other Indian Universities.Salient
Features: * Book Is Written In Simple And Lucid Style * Contents Are Presented
In A Most Meticulous Manner * Charts Are Provided For Easy Understanding Of
The Concepts * Exercises Are Designed For Self-Evaluation And Include
Objective Type, Analytical Type And Application Type Questions * Contains
Examination Question Bank * Contains Exhaustive Glossary Of Terminologies *
Focuses On Materials Management Concepts And Techniques * Focuses On
Plant Location And Layout Concepts * Focuses On Statistical Quality Control
Concepts And Technique * Focuses On Industrial Engineering Concepts Such As
Time Motion Study, Maintenance Management, Waste Management &
Automation
For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad
introduction to the field of operations in a realistic and practical manner, while offering
the largest and most diverse collection of issues on the market. Problems found in the
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Tenth Edition contain ample support–found in the book’s solved-problems and worked
examples–to help readers better understand concepts important to today’s operations
management professionals. For a more comprehensive version with the business
analytic modules at the end of the text, see Heizer/Render’s Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with
MyOMLabTM This title is available with MyOMLab–an online homework, tutorial, and
assessment program designed to work with this text to engage students and improve
results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb
course material and understand difficult concepts. NOTE: You are purchasing a
standalone product; MyOMLab does not come packaged with this content. If you would
like to purchase both the physical text and MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, 10/e
Package consists of: 0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain Management 0134184114 /
9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of
Operations Management: Sustainability and Supply Chain Management
For undergraduate Operations Management courses. A broad, practical introduction to
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operations, reinforced with an extensive collection of practice problems. Operations
Management presents a broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse collection of problems on
the market. The problems found in this text also contain ample support--found in the
book's solved-problems, worked examples, and myomlab, Pearson's new online
homework and tutorial system--to help students complete and understand assignments
even when they're not in class. Note: This is the standalone book, if you want the
book/access card order the ISBN below: 0133130762 / 9780133130768 Operations
Management Plus NEW MyOmLab with Pearson eText -- Access Card Package
Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson
eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
Chained up in the hold of a French warship, Lusignan’s only hope of escape rests with
his captor - Captain Paul. A man with a mysterious past, Captain Paul is transporting
Lusignan to exile in the West Indies. Little does he know that his mission is a sham. His
prisoner is an innocent man, framed because he fell in love with a Count's daughter.
Once the truth is revealed, Paul and Lusignan return to France, determined to seek
justice. Inspired by the real life of American Revolutionary War hero John Paul Jones,
"Captain Paul" is a rollicking melodrama, packed with action and romance. A fine
precursor to Dumas’ later classics, it's especially recommended for fans of naval
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adventures, like C.S. Forester’s "Hornblower" series. Alexandre Dumas (1802 - 1870)
was a hugely popular 19th Century French writer. Born of mixed French and Haitian
heritage, Dumas first rose to prominence in Paris as a playwright, but later gained
international fame with his historical fiction. Often co-authored with other writers, these
stories wove together swashbuckling adventure, romance, and real events from
France’s past. Among the best known are "The Three Musketeers", and its sequels
"Twenty Years After", and "Le Vicomte de Bragelonne: Ten Years Later". Set across
four decades, this trilogy follows the rise of the dashing D’Artagnan—from hot-headed
soldier to trusted captain under Louis XIV. Dumas’ other novels include "The Count of
Monte Cristo" and "The Black Tulip". His works have been adapted into more than 200
movies, including The Man in the Iron Mask starring Leonardo DiCaprio.
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues of
current interest. NOTE: This is the standalone book, if you want the book/access card
order the ISBN below: 0132960559 / 9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access Card
Package Package consists of 0132807394 / 9780132807395 Operations Management:
Processes and Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management: Processes and Supply
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Chains
For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad
introduction to the field of operations in a realistic and practical manner, while offering
the largest and most diverse collection of issues on the market. Problems found in the
Tenth Edition contain ample support-found in the book's solved-problems and worked
examples-to help readers better understand concepts important to today's operations
management professionals. For a more comprehensive version with the business
analytic modules at the end of the text, see Heizer/Render's Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with
MyOMLabTM This title is available with MyOMLab-an online homework, tutorial, and
assessment program designed to work with this text to engage students and improve
results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb
course material and understand difficult concepts. NOTE: You are purchasing a
standalone product; MyOMLab does not come packaged with this content. If you would
like to purchase both the physical text and MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations Management: Sustainability and Supply
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Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, 10/e
Package consists of: 0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain Management 0134184114 /
9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of
Operations Management: Sustainability and Supply Chain Management
ALERT: Before you purchase, check with your instructor or review your course syllabus
to ensure that you select the correct ISBN. Several versions of Pearson's MyLab &
Mastering products exist for each title, including customized versions for individual
schools, and registrations are not transferable. In addition, you may need a CourseID,
provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not
be included when purchasing or renting from companies other than Pearson; check
with the seller before completing your purchase. Used or rental books If you rent or
purchase a used book with an access code, the access code may have been redeemed
previously and you may have to purchase a new access code. Access codes Access
codes that are purchased from sellers other than Pearson carry a higher risk of being
either the wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. --

In this textbook, Heizer (business administration, Texas Lutheran U.) and Render
(operations management, Rollins College) provide a broad introduction to the
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field of operations management. A sampling of topics includes operations
strategy for competitive advantage, forecasting, design of goods and services,
human resources, e- commerce, project management, inventory management,
and maintenance. The CD-ROM contains video case studies, lecture notes,
Excel OM and Extend software, and additional practice problems. Annotation
copyrighted by Book News Inc., Portland, OR
Written by best-selling authors in their field, the Fourth Edition of Operations and
Process Management inspires a critical and applied mastery of the core
principles and process which are fundamental to successfully managing business
operations. Approaching the subject from a managerial perspective, this brand
new text provides clear and concise coverage of the nature, principles, and
practice of operations and process management.
This is a substantial new edition of a successful textbook which continues to have
a sensible and 'easy to read' style. Each Chapter has a past/present/future theme
with a real strategic approach. Strategic Operations Managment shows
operations as combining products and services into a complete offer for the
customer. Services are therefore seen as key and are integrated throughout the
material in each chapter. Manufacturing, service supply and other key factors are
all shown to be in place. In an era where companies are fond of talking about
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core competences but still struggle to understand their operations, this is an
important for academics and practitioners alike. Only when managers understand
their operations will they be able to leverage them into any sort of capabilities that
will lead to competitive advantage. Online tutor resource materials accompany
the book.
Since the beginning of mankind on Earth, if the "busyness" process was
successful, then some form of benefit sustained it. The fundamentals are
obvious: get the right inputs (materials, labor, money, and ideas); transform them
into highly demanded, quality outputs; and make it available in time to the end
consumer. Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an understanding of
the production and operations management (P/OM) functions as well as the
processes of goods and service producers. The modular character of the text
permits many different journeys through the materials. If you like to start with
supply chain management (Chapter 9) and then move on to inventory
management (Chapter 5) and then quality management (Chapter 8), you can do
so in that order. However, if your focus is product line stability and quick
response time to competition, you may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode required for fast redesign rapid
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response. Slides, lectures, Excel worksheets, and solutions to short and
extended problem sets are available on the Downloads / Updates tabs. The
project management component of P/OM is no longer an auxiliary aspect of the
field. The entire system has to be viewed and understood. The book helps
students develop a sense of managerial competence in making decisions in the
design, planning, operation, and control of manufacturing, production, and
operations systems through examples and case studies. The text uses analytical
techniques when necessary to develop critical thinking and to sharpen decisionmaking skills. It makes production and operations management (P/OM)
interesting, even exciting, to those who are embarking on a career that involves
business of any kind.
This textbook presents global supply chain and operations management from a
comprehensive perspective, combining value creation networks and interacting
processes. It focuses on the operational roles in the networks and presents the
quantitative and organizational methods needed to plan and control the material,
information and financial flows in the supply chain. Each chapter of the book
starts with an introductory case study. Numerous examples from various
industries and services help to illustrate the key concepts. The book explains how
to design operations and supply networks and how to incorporate suppliers and
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customers. As matching supply and demand is a core aspect of tactical planning,
the book focuses on it before turning to the allocation of resources for fulfilling
customer demands. Providing readers with a working knowledge of global supply
chain and operations management, this textbook can be used in core, special
and advanced classes. Therefore, the book targets a broad range of students
and professionals involved with supply chain and operations management.
Special focus is directed at bridging theory and practice.
PRINCIPLES OF BUSINESS, Eighth Edition, provides complete instruction in
business concepts and skills students need in today's competitive environment.
This market-leading introductory business text offers extensive coverage in major
business concepts, such as finance, marketing, operations, and management.
Students gain valuable information and skills for the workplace, as well as
preparation for success in competitive events, such as DECA, FBLA, and BPA.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Were you looking for the book with access to MyOMLab? This product is the
book alone, and does NOT come with access to MyOMLab. Buy "Operations
Management with MyOMLab access card 7e" (ISBN 9780273776291) if you
need access to the MyLab as well, and save money on this brilliant resource.
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Operations management is important, exciting, challenging ... and everywhere
you look! - Important, because it enables organisations to provide services and
products that we all need - Exciting, because it is central to constant changes in
customer preference, networks of supply and demand, and developments in
technology - Challenging, because solutions must be must be financially sound,
resource- efficient, as well as environmentally and socially responsible - And
everywhere, because in our daily lives, whether at work or at home, we all
experience and manage processes and operations. 'Operations Management'
focuses on the sustainable and socially responsible imperatives of operations
management, using over 120 cases and illustrations of real-life operations
around the world, including Apple, Medecins Sans Frontieres, Amazon, Ecover,
Dyson, Disneyland Paris, Google, The North Face, and many more. Need extra
support? This product is the book alone, and does NOT come with access to
MyOMLab. This title can be supported by MyOMLab, an online homework and
tutorial system which can be used by students for self-directed study or fully
integrated into an instructor's course. You can benefit from MyOMLab at a
reduced price by purchasing a pack containing a copy of the book and an access
card for MyOMLab: "Operations Management with MyOMLab access card 6e"
(ISBN 9780273776291). Alternatively, buy access to MyOMLab and the eText Page 14/22
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an online version of the book - online at www.myomlab.com. For educator
access, contact your Pearson Account Manager. To find out who your account
manager is, visit www.pearsoned.co.uk/replocator
Anybody working in sport management will be involved in the operation of a
sports facility at some point in their career. It is a core professional competency
at the heart of successful sport business. Sport Facility Operations Management
is a comprehensive and engaging textbook which introduces cutting-edge
concepts in facilities and operations management, including practical guidance
from professional facility managers. Now in a fully revised and updated second
edition—which introduces new chapters on capital investment and operational
decision-making—the book covers all fundamental aspects of sport facility
operations management from a global perspective, including: ownership
structures and financing options planning, design, and construction processes
organizational and human resource management financial and operations
management legal concerns marketing management and event planning risk
assessment and security planning benchmarking and performance management
Each chapter contains newly updated real-world case studies and discussion
questions, innovative 'Technology Now!' features and step-by-step guidance
through every element of successful sport facilities and operations management,
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while an expanded companion website offers lecture slides, a sample course
syllabus, a bank of multiple-choice and essay questions, glossary flashcards links
to further reading, and appendices with relevant supplemental documentation.
With a clear structure running from planning through to the application of core
management disciplines, Sport Facility Operations Management is essential
reading for any sport management course.
"Covers the core concepts and theories of production and operations
management in the global as well as Indian context. Includes boxes, solved
numerical examples, real-world examples and case studies, practice problems,
and videos. Focuses on strategic decision making, design, planning, and
operational control"--Provided by publisher.
Sustainable Logistics and Supply Chain Management is the essential guide to
the principles and practices of sustainable logistics operations and the
responsible management of the entire supply chain. Based on extensive
research by experts in the field, this comprehensive book covers the whole scope
of sustainable logistics. The book provides carefully reviewed research-led
applications and case studies that have been especially developed for this
revised edition with particular attention for use in a teaching context. The mini
case studies are highly topical, relating the theoretical concepts to practice and
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what is actually happening 'on the ground'. Examining the subject in an
integrated manner, this book examines all the key areas in sustainable logistics
and supply chain management, including: sustainable product design and
packaging; sustainable purchasing and procurement; cleaner production;
environmental impact of freight transport; sustainable warehousing and storage;
sustainable supply management; reverse logistics and recycling; supply chain
management strategy, and much more. The book provides an excellent insight
into the topic that will help managers, students, and scholars grasp the
fundamentals of green supply and logistics management. This revised edition of
Sustainable Logistics and Supply Chain Management includes valuable
supporting online materials, including PPT presentations, chapter summaries,
learning objectives, tips for teaching and in class activities.
Postponement strategy is one of the major supply chain management (SCM) prtices that has a discernible impact on rms’ competitive advantage and organitional performance. Postponement is a mass customization strategy that
captures the advantages of both mass production and mass customization.
Recent research studies have identi ed four common postponement strategies,
namely pull, logistics, form and price postponement. The former three
postponement strategies are linked to production and manufacturing, while the
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last one is a pure pricing strategy. They aim at balancing the costs and bene ts of
mass production and mass customization. Practical examples of postponement
can be found in the high-tech industry, food industry and other industries that
require high differentiation. However, empirical studies have found that
postponement may not be an evident SCM practice compared to the other
practices. In addition, postponement has both positive and negative impacts on a
supply chain. The advantages include following the JIT principles, reducing endproduct inventory, making forecasting easier and pooling risk. The high cost of
designing and manufacturing generic components is the main drawback of
postponement. Thus, the evaluation of postponement strategy is an important
research issue and there have been many qualitative and quantitative models for
analyzing postponement under different scenarios.
Known for both its narrative style and scientific rigor, Principles of Behavior is the
premier introduction to behavior analysis. Through an exploration of
experimental, applied, and theoretical concepts, the authors summarize the key
conversations in the field. They bring the content to life using humorous and
engaging language and show students how the principles of behavior relate to
their everyday lives. The text’s tried-and-true pedagogy make the content as
clear as possible without oversimplifying the concepts. Each chapter includes
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study objectives, key terms, and review questions that encourage students to
check their understanding before moving on, and incorporated throughout the
text are real-world examples and case studies to illustrate key concepts and
principles. This edition features some significant organizational changes: the
respondent conditioning chapter is now Chapter 1, a general introduction to
operant conditioning is now covered in Chapters 2 and 3, and the introduction to
research methods is now covered in Chapter 4. These changes were made to
help instructors prepare students for starting a research project at the beginning
of the course. Two new chapters include Chapter 5 on the philosophy supporting
behavior analysis, and Chapter 24 on verbal behavior that introduces B.F.
Skinner’s approach and terminology. This edition also features a new full-color
design and over 400 color figures, tables, and graphs. Principles of Behavior is
an essential resource for both introductory and intermediate courses in behavior
analysis. It is carefully tailored to the length of a standard academic semester
and how behavior analysis courses are taught, with each section corresponding
to a week’s worth of coursework. The text can also function as the first step in a
student’s journey into becoming a professional behavior analyst at the BA, MA,
or PhD/EdD level. Each chapter of the text is integrated with the Behavior Analyst
Certification Board (BACB) task list, serving as an excellent primer to many of the
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BACB tasks.
This introductory textbook describes the basics of supply chain management,
manufacturing planning and control systems, purchasing, and physical distribution. The
fourth edition makes additions in kanban, supply chain concepts, system selection,
theory of constraints and drum-buffer-rope, and need f
The management of rights-of-way by electric and telephone utilities, highway
departments, gas pipeline companies, and railroads around the world is guided and
constrained by policies and regulations to protect the environment. Companies that
manage rights-of-way are required to comply with these regulations, and are seeking
the most cost-effective management practices that, at the same time, demonstrate
stewardship of the environment. Protection of biodiversity and sustainable development
are especially important as national goals in many countries, and rights-of-way
managers are seeking practical ways to include public participation in their operations. *
Addresses environmental issues in rights-of-way planning and management * Provides
a forum for information exchange among various agencies, industries, environmental
consultants, and academic organizations * Presents peer-reviewed papers to help
achieve a better understanding of current environmental issues involved in rights-ofway management
Principles of Management is designed to meet the scope and sequence requirements
of the introductory course on management. This is a traditional approach to
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management using the leading, planning, organizing, and controlling approach.
Management is a broad business discipline, and the Principles of Management course
covers many management areas such as human resource management and strategic
management, as well behavioral areas such as motivation. No one individual can be an
expert in all areas of management, so an additional benefit of this text is that specialists
in a variety of areas have authored individual chapters.
Thoroughly updated to reflect the post-crisis, global, and digital economy.
Based on the market-leading Operations Management text, this is the ideal book for
those wanting a more concise introduction to the subject, focusing on essential core
topics, without compromising on the authoritative, clear and highly practical approach
that has become the trademark of the authors. Revised and updated to reflect the everchanging world of operations management, the book is rooted in real-life practice with a
wealth of examples and case studies from different sectors and industries around the
world.
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Principles of
Operations Management presents a broad introduction to the field of operations in a
realistic and practical manner, while offering the largest and most diverse collection of
problems on the market. The problems found in this text also contain ample
support--found in the book's solved-problems, worked examples, and myomlab,
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Pearson's new online homework and tutorial system--to help students complete and
understand assignments even when they're not in class. The eighth edition has been
thoroughly updated to reflect operations management today--and now features
myomlab. For a more comprehensive version with a quantitative modules at the end of
the text, see Heizer/Render's Operations Management, 10e.
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