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This book is a printed edition of the Special Issue "Sensors and Actuators in Smart
Cities" that was published in JSAN
Drawing together the new techniques available to the market researcher into a single
reference, The Handbook of Online and Social Media Research explores how these
innovations are being used by the leaders in the field. This groundbreaking reference
examines why traditional research is broken, both in theory and practice, and includes
chapters on online research communities, community panels, blog mining, social
networks, mobile research, e-ethnography, predictive markets, and DIY research. "This
handbook fills a significant learning gap for the market research profession and Ray
Poynter has once again proven that he is a guiding light. The practical and pragmatic
advice contained within these pages will be relevant to new students of research, young
researchers and experienced researchers that want to understand the basics of online
and social media research. Ray’s views on 'how to be better with people' and ‘how to
maximise response rates’ are vital clues that are likely to shape the future of market
and social research." —Peter Harris, National President, Australian Market and Social
Research Society (AMSRS) "It's hard to imagine anyone better suited to covering the
rapidly changing world of online research than Ray Poynter. In this book he shows us
why. Whether you are new to online or a veteran interested in broadening your
understanding of the full range of techniques—quant and qual—this book is for you."
—Reg Baker, President and Chief Operating Officer, Market Strategies International
"Finally, a comprehensive handbook for practitioners, clients, suppliers and students
that includes best practices, clear explanations, advice and cautionary warnings. This
should be the research benchmark for online research for some time. Poynter proves
he is the online market research guru." —Cam Davis, Ph.D., former Dean and current
instructor of the online market research course for the Canadian Marketing Research
and Intelligence Association "Ray Poynter's comprehensive, authoritative, easy to read,
and knowledgeable handbook has come to our rescue ... it is a must read for anyone
who needs to engage with customers or stakeholders in a creative, immediate and
flexible way that makes maximum use of all the exciting, new technology now open to
us. Market researchers need to know this stuff now. I can guarantee that anyone who
buys the book will find it a compelling read: they will be constantly turning to the next
page in order to find yet another nugget of insight from Ray’s tour de force." —Dr David
Smith, Director, DVL Smith Ltd; Professor, University of Hertfordshire, Business School
Explores the author's theorized evolutionary basis for self-deception, which he says is
tied to group conflict, courtship, neurophysiology, and immunology, but can be negated
by awareness of it and its results.
Discover the Only Guide You'll Ever Need to Smash Your Project Management
Professional Exams on Your First or Next Try! Are you preparing to take your first PMP
exam, but are scared by how notoriously difficult it is to pass? Have you spent money
and sleepless nights preparing for the exam, only to fall short when the results are out?
Do you want to uncover secret information, hacks and tips to give you the best possible
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passing the PMP Exam on your first or next attempt? If your answer is yes to
any of these questions, then this guide was designed for you. In this detailed prep
guide, John Nolan condenses years of exam preparation experience and countless
hours of continuing research and has identified critical gaps in knowledge that leads to
exam failure. You'll discover how to close these gaps and cover your bases, so you can
pass your PMP Exams with excellent results! This comprehensive PMP prep guide
covers everything you need to get your PMP certification. It includes: Everything you
need to know about what being a Project Management Professional really entails NoBS information on what to expect on your PMP exams to help you stay ahead of the
curve The three types of questions you should expect on your PMP exam and how to
conquer each type Insider information on how PMP Exams are graded and how to use
this knowledge to your advantage PMP Exam practice questions to help you prepare
and sharpen your knowledge as a potential Proven tips, techniques and strategies to
improve your managerial skills and become a highly sought after project manager ...and
much, much more! Designed to be easy to follow and apply, PMP Exam Prep is packed
with tons of useful insights, actionable advice and practical questions and is a musthave for everyone serious about smashing their PMP Exams and becoming a certified
project management professional. Ready to pass your PMP Exams? Scroll to the top of
the page and click the "Buy Now with 1-Click" button to get started right away!
PMP(R) Prep Book by Master of Project Academy will help you to pass PMP(R) exam
in your first attempt. Resit Gulec, Founder & CEO of Master of Project Academy
(masterofproject.com), is helping professionals to get ready for the PMP(R) exam over
a decade. 500,000+ enrollments and 99.6% first attempt pass rate of his students is a
proof of how he prepares students to pass the PMP(R) exam in their first try.This
comprehensive up-to-date PMP(R) Exam Prep Book includes but not limited to: - 100+
Must-to-Remember Master Points for the PMP(R) Exam- 100+ Flash Cards - Mapping
Practice- 500+ PMP Practice Questions- Sample 200 Questions PMP Exam- 650+
Pages PMP Book
?Proven Strategies And Tips That Will Help You Pass The PMP Exam On Your First
Attempt. See Reviews, To Believe? Do you know that more than 55% of the people fail
in their first attempt to pass the PMP Exam? Also, if you fail 3 times within a year, you
have to wait a whole year before you can try it again, not to forget the struggle of
studying again and the expenses associated for the re-exam. Worst! if the PMBOK
changes. Almost all PMP Certified said: "The exam is not that difficult, but need to have
an effective strategy to nail it". Then why should you spend months on cramming pages
of books and studying materials that merely consumes your time and energy and
returns little value for your exam? Honestly, no one cares if you study hundreds of
books or just spend few weeks prepping for the exam. The only thing that matters is a
flash message on your exam computer screen stating "Congratulations! on Passing the
PMP Exam". Do you want to know how this is possible? The answer lies in "By
Studying Smart! So, why not get it done the smart way! PMP EXAM PREP GUIDE OUTWITTING THE PMP EXAM; YOUR ANSWER TO THE SMART WAY. If you ask
the Super PMPs, they will say "Passing this exam is not that difficult if you
understanding the exam, and know how you crack the code behind it. Once you know
how to and what to expect and the best way to outsmart (aka outwit) it, you will pass
this exam with flying colors". So, what do you get in this guide? A 2 1/2 Month Study
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focuses on one thing: PMP CERTIFICATION. The study plan will guide you
how to read PMBOK with AGILE, and any of the supplement guide like Rita Mulcahy's
"PMP Exam Prep" or Andy Crowe's "The PMP Exam" or Head First PMP. How to apply
SWOT analysis on your path PMP Certification 10 myths about the PMP Exam you
should stop believing now 10 killer don'ts and 10 must do's before you set your foot in
the exam center Know 50 essential question types in the test Learn how to crack PMP
exam in 2 1/2 hours, the smart way. Also, you will get access to tons of free online
question banks and resources that will make passing the PMP Exam extremely easy.
We are not talking about shooting blind shots and hoping for a hit. This guide is an
outcome of more than 12,000 candidate appraisals; careful evaluation of exams
spanning over 13 years and hundreds of certification aspirants mentored to success. To
ensure your success, the resources provided in this guide do not end here. You will
also get a must-read chapters like: Exam cheat sheet by Knowledge Areas and AGILE
23 exam hacks that will supercharge your results 28 winning habits of "The Super
Successful" PMPs Get access to Rita Mulcahy's Online Process Game developed
specially for Outwitting readers to help maximize your skills quickly. Also, you will find
exam revision template, lessons learned document and tons of other stuff. This strategy
guide will not supplement but will help understand PMBOK better to help you pass the
exam in your first attempt; saving you months of preparation time, and money wasted
on repeat tries. In just two hours, it will give you everything you need to understand the
dynamics of the exam and ace it like a pro. Do not waste one more precious minute of
your's, grab the opportunity when you find the key to unlock your success. ?Scroll Up &
Click On "Add To Cart" Button & Cut Your Study Time Into Half?
PMP Exam Prep Guide - Outwitting the PMP ExamApply 100s of Tips, Tricks and
Strategies. Don't Be Among the 55% Who Fail on Their First Attempt
The PMP Ace Series 2-in-1 Combo 'Be a PMP Ace in 30 Days' and '300 Practice
Questions for the PMP Exam' are also available as a 2-in-1 Combo. Save 25% by
purchasing the 2-in-1 combo at the following link: https:
//www.amazon.com/dp/B06XF8ZHJ3 Updated for the new PMP Exam based on the
PMBOK 6th Edition. Are you preparing for the PMP Certification Exam? This is for you!
The PMP certification, awarded by the PMI, is the gold-standard in project management
certifications for project managers globally. If you are a project manager who wants to
ace the PMP certification exam on your first attempt, you need to prepare with the right
resources! '300 Practice Questions for the PMP Exam', from the author of 'Be a PMP
Ace in 30 Days', is unlike the average question bank you may come across for the PMP
exam. This question bank contains a set of carefully researched and framed questions
meant to optimise your study experience and the content here will stimulate your
thinking in the way as it would be required on the actual PMP Exam. Key features of
this PMP question bank: 300 questions sorted on individual knowledge areas of the
PMBOK - an excellent accompaniment for after-chapter revisions during your PMP
Exam preparation. Detailed solutions provided at the end of each chapter so that you
understand precisely why a particular answer choice is the right one. Also includes
questions on the Project Management Framework and questions on Professional
Ethics. Questions are similar in structure, style and difficulty-level with the actual
questions that appear in the PMP Exam - therefore, you get wider exposure in fewer
questions. '300 Practice Questions for the PMP Exam' is an excellent accompaniment
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preparation arsenal that you should not miss! Details of changes made in
the revised edition of '300 Practice Questions for the PMP Exam': Questions and
solutions related to processes and ITTOs from the previous PMBOK 5th Edition that are
no longer applicable in the PMBOK 6th Edition have been permanently removed.
Approximately 10% of all questions and solutions are either newly introduced or altered
from their original form in the previous edition of this book, to comply with the changes
introduced in the PMBOK 6th Edition. Questions/Content from the previous edition of
this book that are still relevant for the PMBOK 6th Edition have been retained in this
edition too.
Short essays on the major doctrines which have formed the foundations of Southern Baptist
life and thought.
?Revised for new 2018 Exam based on PMBOK Sixth Edition + AGILE ?Proven Strategies And
Tips That Will Help You Pass The PMP Exam On Your First Attempt. See Reviews, To
Believe? Do you know that more than 55% of the people fail in their first attempt to pass the
PMP Exam? Also, if you fail 3 times within a year, you have to wait a whole year before you
can try it again, not to forget the struggle of studying again and the expenses associated for
the re-exam. Worst! if the PMBOK changes. Almost all PMP Certified said: "The exam is not
that difficult, but need to have an effective strategy to nail it". Then why should you spend
months on cramming pages of books and studying materials that merely consumes your time
and energy and returns little value for your exam? Honestly, no one cares if you study
hundreds of books or just spend few weeks prepping for the exam. The only thing that matters
is a flash message on your exam computer screen stating "Congratulations! on Passing the
PMP Exam". Do you want to know how this is possible? The answer lies in "By Studying
Smart! So, why not get it done the smart way! PMP EXAM PREP GUIDE - OUTWITTING THE
PMP EXAM; YOUR ANSWER TO THE SMART WAY. If you ask the Super PMPs, they will say
"Passing this exam is not that difficult if you understanding the exam, and know how you crack
the code behind it. Once you know how to and what to expect and the best way to outsmart
(aka outwit) it, you will pass this exam with flying colors". So, what do you get in this guide? A
2-Month Study Plan that focuses on one thing: PMP CERTIFICATION. The study plan will
guide you how to read PMBOK+AGILE, and any of the supplement guide like Rita Mulcahy's
"PMP Exam Prep" or Andy Crowe's "The PMP Exam" or Head First PMP. How to apply SWOT
analysis on your path PMP Certification 10 myths about the PMP Exam you should stop
believing now 10 killer don'ts and 10 must do's before you set your foot in the exam center
Know 50 essential question types in the test Learn how to crack PMP exam in 2 1/2 hours, the
smart way. Also, you will get access to tons of free online question banks and resources that
will make passing the PMP Exam extremely easy. We are not talking about shooting blind
shots and hoping for a hit. This guide is an outcome of more than 12,000 candidate appraisals;
careful evaluation of exams spanning over 13 years and hundreds of certification aspirants
mentored to success. To ensure your success, the resources provided in this guide do not end
here. You will also get a must-read chapters like: Exam cheat sheet by Knowledge Areas 23
exam hacks that will supercharge your results 28 winning habits of "The Super Successful"
PMPs Get access to Rita Mulcahy's Online Process Game developed specially for Outwitting
readers to help maximize your skills quickly. Also, you will find exam revision template, lessons
learned document and tons of other stuff. This strategy guide will not supplement but will help
understand PMBOK + AGILE better to help you pass the exam in your first attempt; saving you
months of preparation time, and money wasted on repeat tries. In just two hours, it will give
you everything you need to understand the dynamics of the exam and ace it like a pro. Do not
waste one more precious minute of your's, grab the opportunity when you find the key to
unlock your success. ?Scroll Up & Click On "Add To Cart" Button & Cut Your Study Time Into
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AudioLearn's Crash Courses presents PMP Audio Crash Course - Complete Test Prep and
Review for the Project Management Professional Certification Exam. Developed by
experienced professors and professionally narrated for easy listening, this course is a valuable
tool when preparing for your Project Management Professional Certification Exam or PMP. The
audio is focused and high-yield, covering the most important topics you need to know to
succeed on the PMP. The material is accurate, up-to-date, and broken down in small units.
There are quizzes and key takeaways sections following each chapter to review questions
commonly tested and drive home key points. In this course, we will cover the following project
management professional certification process knowledge areas including: Project integration
management Project scope management Project schedule management Project cost
management Project quality management Project resource management Project
communication management Project risk management Project procurement management
Project stakeholder management Project process groups including: Project executing process
group Project monitoring and controlling process group Project closing process group We will
end our review with a 100-question practice PMP test.
This book provides a broad overview of what is needed to run hospitals and other health care
facilities effectively and efficiently. All of the skills and tools required to achieve this aim are
elucidated in the book, including business engineering and change management, strategic
planning and the Balanced Scorecard, project management, integrative innovation
management, social and ethical aspects of human resource management, communication and
conflict management, staff development and leadership. The guidance offered is exceptional
and applicable in both developed and developing countries. Furthermore, the relevant
theoretical background is outlined and instructive case reports are included. Each chapter
finishes with a summary and five reflective questions. Excellence can only be achieved when
health care professionals show in addition to their medical skills a high level of managerial
competence. High performance in Hospital Management assists managers of health care
providers as well as doctors and nurses to engage in the successful management of a health
care facility.
It takes two. Even if men aren't from Mars and women aren't from Venus, they still have
different takes on what makes a relationship work. In this he says--she says book, Bishop
Joseph Walker and his wife Dr. Stephaine Walker tell you how to know when you're in love and
ready to take that next step of commitment. This dynamic and successful couple will also
dialogue about the place of intimacy, carving out time for each other, and the importance of
creating a spiritual life together in order to make significant and lasting decisions. They will also
talk about the values necessary to keep couples together in this temptation-laden culture.
A counterintelligence expert shows readers how to use trust to achieve anything in business
and in life. Robin Dreeke is a 28-year veteran of federal service, including the United States
Naval Academy, United States Marine Corps. He served most recently as a senior agent in the
FBI, with 20 years of experience. He was, until recently, the head of the Counterintelligence
Behavioral Analysis Program, where his primary mission was to thwart the efforts of foreign
spies, and to recruit American spies. His core approach in this mission was to inspire
reasonable, well-founded trust among people who could provide valuable information. The
Code of Trust is based on the system Dreeke devised, tested, and implemented during years
of field work at the highest levels of national security. Applying his system first to himself, he
rose up through federal law enforcement, and then taught his system to law enforcement and
military officials throughout the country, and later to private sector clients. The Code of Trust
has since elevated executives to leadership, and changed the culture of entire companies,
making them happier and more productive, as morale soared. Inspiring trust is not a trick, nor
is it an arcane art. It’s an important, character-building endeavor that requires only a sincere
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desire to be
helpful and sensitive, and the ambition to be more successful at work and at
home. The Code of Trust is based on 5 simple principles: 1) Suspend Your Ego 2) Be
Nonjudgmental 3) Honor Reason 4) Validate Others 5) Be Generous To be successful with this
system, a reader needs only the willingness to spend eight to ten hours learning a method of
trust-building that took Robin Dreeke almost a lifetime to create.
It's no secret that you can't improve your organization's performance without measuring it. In
fact, every function, unit, process, and the organization as a whole, is built and run according
to the parameters and expectations of its measurement system. So you'd better make sure
you're doing it right. All too often, performance measurement creates dysfunction, whether
among individuals, teams, or across entire divisions and companies. Most traditional
measurement systems actually encourage unhealthy competition for personal gain, creating
internal conflict and breeding distrust of performance measurement. Transforming
Performance Measurement presents a breakthrough approach that will not only significantly
reduce those dysfunctions, but also promote alignment with business strategy, maximize crossenterprise integration, and help everyone to work collaboratively to drive value throughout your
organization. Performance improvement thought leader Dean Spitzer explains why
performance measurement should be less about calculations and analysis and more about the
crucial social factors that determine how well the measurements get used. His ""socialization of
measurement"" process focuses on learning and improvement from measurement, and on the
importance of asking such questions as: How well do our measures reflect our business
model? How successfully are they driving our strategy? What should we be measuring and not
measuring? Are the right people having the right measurement discussions? Performance
measurement is a dynamic process that calls for an awareness of the balance necessary
between seemingly disparate ideas: the technical and the social aspects of performance
measurement. For example, you need technology to manage the flood of data, but you must
make sure that it supports the people who will be making decisions and taking action crucial to
your organization's success. This book shows you how to design that technical-social balance
into your measurement system. While it is urgent to start taking action now, transforming your
organization's performance measurement system will take time. Transforming Performance
Measurement gives you assessment tools to gauge where you are now and a roadmap for
moving, with little or no disruption, to a more "transformational" and mature measurement
system. The book also provides 34 TMAPs, Transformational Measurement Action Plans,
which suggest both well-accepted and "emergent" measures (in areas such as marketing,
human resources, customer service, knowledge management, productivity, information
technology, research and development, costing, and more) that you can use right away. In the
end, you get what you measure. If you measure the wrong things, you will take your company
farther and farther away from its mission and strategic goals. Transforming Performance
Measurement tells you not only what to measure, but how to do it -- and in what context -- to
make a truly transformational difference in your enterprise.
Introduction to Protein Science provides a broad introduction to the contemporary study of
proteins in health and disease, suitable for students on biological, biochemical, and biomedical
degrees internationally. The book relates the study of proteins to the context of modern highthroughput data streams of genomics and proteomics.

E-learning has brought an enormous change to instruction, in terms of both rules
and tools. Contemporary education requires diverse and creative uses of media
technology to keep students engaged and to keep up with rapid developments in
the ways they learn and teachers teach. Media Rich Instruction addresses these
requirements with up-to-date learning theory and practices that incorporate
innovative platforms for information delivery into traditional areas such as
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learning skills and learner characteristics. Experts in media rich classroom
experiences and online instruction delve into the latest findings on student
cognitive processes and motivation to learn while offering multimedia classroom
strategies geared to specific curriculum areas. Advances such as personal
learning environments, gamification, and the Massive Open Online Course are
analyzed in the context of their potential for collaborative and transformative
learning. And each chapter features key questions and application activities to
make coverage especially practical across grade levels and learner populations.
Among the topics included: Building successful learning experiences online.
Language and literacy, reading and writing. Mathematics teaching and learning
with and through education technology. Learning science through experiment
and practice. Social studies teaching for learner engagement. The arts and
Technology. Connecting school to community. At a time when many are
pondering the future of academic standards and student capacity to learn, Media
Rich Instruction is a unique source of concrete knowledge and useful ideas for
current and future researchers and practitioners in media rich instructional
strategies and practices.
An unconventional philosophy for starting and building a business that exceeds
your own expectations What does it require to take a concept rapidly and
effectively from mind to market? The Benevolent Dictator recognizes that
entrepreneurship is a gauntlet. Those who succeed are benevolent dictators—able
to make the intricate process happen in days, weeks and months to win. The
Benevolent Dictator gives you no-nonsense how-to advice and examples that
have worked. This non-traditional, gung-ho guide is not afraid to lay out the
leadership methods that can effectively get a new business off the ground, and
through the requisite fast-track growth phases that produce tangible success
measured by your bottom line and your wallet. Learn critical specifics on how to
move from idea development to build-out, through steps for continuous
improvement, and on to the big cash out Features proven tools, strategies, and
tactics that will help you bottle entrepreneurial lightning over and over again As
the cofounder of office retail giant OfficeMax, the author turned a $3 million
investment into a $1.5 billion sale in his 16 years as CEO Beating the competition
is never easy. For those times when you need an iron hand, then you also need
the wisdom to know when and how to use it. Whether you're a business student,
aspiring entrepreneur, or a practicing executive, you need to discover the winning
ways of The Benevolent Dictator.
Does your business, like many of today's leading companies, make these
dangerous competitive mistakes? Take actions as if competitors did not exist *
Collect extensive competitor data but fail to convert it into insights about
competitors' current and potential actions * Fail to project competitors' likely
strategies and moves * Ask the wrong questions about the strategies and actions
of current and emerging competitors * Conduct competitor analysis separately
from strategic thinking To prepare your business for market rivalry in the twentyPage 7/14
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first century you need an approach to competitor analysis and intelligence that far
surpasses the best practices in most organizations today. You need Competitors.
In Competitors, international strategy guru Liam Fahey provides a new
integrated, comprehensive method for analyzing the competition. Called
competitor learning, the method is the product of Fahey's 15 years of consulting,
researching, and teaching competitor analysis in cutting-edge companies in the
United States and Europe. It combines a system for identifying critical competitor
data with a series of analytical frameworks to help you develop powerful strategic
insights. Competitors shows you how to: * Determine exactly what you need to
know about competitors * Describe and analyze competitors' marketplace
strategy, alliances and networks, assumptions, assets, capabilities, and culture *
Project competitors' likely strategic moves and outcomes * Draw critical
inferences from limited data about competitors' goals, mindsets, and behaviors *
Use competitor analysis to anticipate changes in customers, channels, suppliers,
competitive dynamics, and emerging markets * Gain valuable insights into how
and why your organization might win or lose as it competes against current or
potential rivals * Avoid typical errors associated with traditional competitor
analysis Competitors is an indispensable learning tool for managers who want to
get ahead of the competition-both today and for the future. It teaches managers
how to know their competition as thoroughly as they know their own organization,
and how to use that knowledge to outwit, outmaneuver, and outperform rivals.
Praise for Competitors "The best hope for a company is to be the first to read this
book before its competitors do." -Philip Kotler, Professor of International
Marketing, J.L. Kellogg Graduate School of Management, Northwestern
University "Liam Fahey has written the first richly textured, application-friendly
and realistic book on what is often misnamed competitive intelligence . . . a
masterful achievement by a power in competitive understanding." -Larry Prusak,
Managing Principal, IBM Consulting Group and coauthor of Working Knowledge
"Fahey's Competitors is a lively, dynamic, major break from traditional 'static'
strategic analyses. He provides a unique, pragmatic, entrepreneurial approach
for seeing where competitors are going in the future-and how to preempt,
reconceive or reshape the 'competitive domain' faster and better." -James Brian
Quinn, author of Intelligent Enterprise and Innovation Explosion "We have
embraced Liam Fahey's competitor learning framework as the guiding
methodology for understanding the current and emerging competition.
Competitors is required reading for taking competitive analysis to the next level."
-Benjamin R. Fisher, Jr., Director, Corporate Marketplace, PPG Industries, Inc. "If
I could have my way, this book would remain within the hands of a select few. . .
armed with these tools, companies can be positioned to outwit, outmaneuver,
and outperform their competitors." -Faye Brill, Director, Business Intelligence,
Meritor Automotive, Inc. and former president, Society of Competitive Intelligence
Professionals
In a state of ontological crisis, all boundaries have been ruptured between nature
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and culture, human and machine, and object and subject. We find ourselves
exhaustively tackling the turmoil of our own designed circumstances, as we
emerge to become extensions of the extensions that we built. In this practicebased design theory project, the authors share their experiments in negotiating
power with things, hacking mundane objects, and thus their own everyday lives,
allowing themselves to be swayed and misled, disrupted and called into question.
The experiments delineate a mode of critical cultural inquiry where design and
sociology collide to elicit critical perspectives on the ‘designer’ and the
‘designed’ as we act within an entangled politics of things.
If it's essential to project management... it's in here! The first edition of The
Project Management Answer Book addressed all the key principles of project
management that every project manager needs to know. With a new chapter on
scrum agile, updates throughout, and many new PMP® test tips, this new edition
builds on that solid foundation. The structure of this update maps closely to the
PMBOK® Guide, Fifth Edition, and is designed to assist anyone studying for the
PMP® and other certification exams. Helpful sections cover: • Networking and
social media tips for PMs, including the best professional organizations, virtual
groups, and podcast resources • The formulas PMs need to know, plus a
template to help certification candidates prepare and self-test for their exams •
Quick study sheet for the processes covered on the PMP® exam • Key changes
in PMBOK® Guide, Fifth Edition, for readers familiar with earlier versions who
want “the skinny” on the new version. PMs at every level will find real gold in the
information nuggets provided in this new edition. Those new to project
management will find the comprehensive coverage and the depth of the answers
especially valuable, and will like the easy-to-read style and Q&A format. For
experienced managers looking for new tools and skills to help them pass their
PMP® or other certification exams, this is a must-have resource.
Moose! The Reading Dog is inspired by the true story of a therapy dog. Moose
shares his story about finding his forever home and learning how to become a
registered therapy dog. In the final chapter, Moose reflects on his journey and
describes his love for helping children become better readers. Along the way,
readers learn about hard work and the importance of finding and pursuing one's
dream.
This book explains how an organization can measure and manage performance
with the Balanced Scorecard methodology. It provides extensive background on
performance management and the Balanced Scorecard, and focuses on guiding
a team through the step-by-step development and ongoing implementation of a
Balanced Scorecard system. Corporations, public sector agencies, and not for
profit organizations have all reaped success from the Balanced Scorecard. This
book supplies detailed implementation advice that is readily applied to any and all
of these organization types. Additionally, it will benefit organizations at any stage
of Balanced Scorecard development. Regardless of whether you are just
contemplating a Balanced Scorecard, require assistance in linking their current
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Scorecard to management processes, or need a review of their past
measurement efforts, Balanced Scorecard Step by Step provides detailed advice
and proven solutions.
The PMP exam is the golden standard for project management professionals, but
let's face it - it's tough to stay conscious when reading the PMBOK. This book is
the antidote. Everything you need to know to pass the PMP exam is included. It
is literally 1/3 the size in volume compared to some of the more popular tomes
out there. All that fluff has been removed and boiled down to the straight facts,
plus enough glue to bring it all together so that it makes sense. Those uber-fancy
terms and run-on sentences have been removed so you can quickly understand
what is being said, instead of having to reread the same sentence 3 times.This
book has been updated for the PMBOK Guide Sixth Edition, which includes all
sorts of greatness over the previous edition including the following changes:* An
updated PMI's Talent Triangle* A focus on schedule instead of time* 3 new
processes have been added* 1 process has been removed* 'Monitor' is the new
'Control'* An increase in the number of ITTOs* A recognition that agile
methodologies now rule the planetEnjoy a fun-but-serious way of learning the
PMP material, which includes some great mnemonics on memorizing knowledge
areas, processes and process groups.
How does technology alter thinking and action without our awareness? How can
instantaneous information access impede understanding and wisdom? How does
technology alter conceptions of education, schooling, teaching and what learning
entails? What are the implications of these and other technology issues for
society? Meaningful technology education is far more than learning how to use
technology. It entails an understanding of the nature of technology — what
technology is, how and why technology is developed, how individuals and society
direct, react to, and are sometimes unwittingly changed by technology. This book
places these and other issues regarding the nature of technology in the context
of learning, teaching and schooling. The nature of technology and its impact on
education must become a significant object of inquiry among educators. Students
must come to understand the nature of technology so that they can make
informed decisions regarding how technology may influence thinking, values and
action, and when and how technology should be used in their personal lives and
in society. Prudent choices regarding technology cannot be made without
understanding the issues that this book raises. This book is intended to raise
such issues and stimulate thinking and action among teachers, teacher
educators, and education researchers. The contributions to this book raise
historical and philosophical issues regarding the nature of technology and their
implications for education; challenge teacher educators and teachers to promote
understanding of the nature of technology; and provide practical considerations
for teaching the nature of technology.
PMP Exam: Practice Test and Study Guide, Ninth Edition uses self-study to help
readers increase their chances of passing the PMP certification exam the first
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time. This spiral-bound edition includes 40 multiple-choice practice questions in
each of the ten knowledge areas and in the professional and social
responsibilities domain. It prese
Crime analysis has become an increasingly important part of policing and crime
prevention, and thousands of specialist crime analysts are now employed by
police forces worldwide. This is the first book to set out the principles and
practice of crime analysis, and is designed to be used both by crime analysts
themselves, by those responsible for the training of crime analysts and teaching
its principles, and those teaching this subject as part of broader policing and
criminal justice courses. The particular focus of this book is on the adoption of a
problem solving approach, showing how crime analysis can be used and
developed to support a problem oriented policing approach – based on the idea
that the police should concentrate on identifying patterns of crime and
anticipating crimes rather than just reacting to crimes once they have been
committed. In his foreword to this book, Nick Ross, presenter of BBC Crime
Watch, argues passionately that crime analysts are 'the new face of policing', and
have a crucial part to play in the increasingly sophisticated police response to
crime and its approach to crime prevention – 'You are the brains, the expert, the
specialist, the boffin.'
This classic work of science fiction is widely considered to be the ultimate timetravel novel. When Daniel Eakins inherits a time machine, he soon realizes that
he has enormous power to shape the course of history. He can foil terrorists,
prevent assassinations, or just make some fast money at the racetrack. And if he
doesn't like the results of the change, he can simply go back in time and talk
himself out of making it! But Dan soon finds that there are limits to his powers
and forces beyond his control.
Passing the exam is no easy task, no matter how many books or videos you
study. You will need to take exam like questions in order to be prepared for the
real test. This book will give you the exam like experience you need in order to
pass the actual exam on your first try. Almost all PMP exam questions are
scenarios, which will test your ability to choose the best answer. The questions in
this book are mostly scenarios and are formatted just like the actual exam. They
will test your skills and knowledge of selecting the best answer. All questions
comes with a detail explanations of why a choice was correct and why the others
were wrong.
In today’s fast-changing business environment, those firms that want to remain
competitive must also be innovative. Innovation is not simply about developing
new technologies into new products or services, but in many cases, finding new
models for doing business in the face of change. It often entails changing the
rules of the game. Strategic Innovation demonstrates to students how to create
and appropriate value using new game strategies to gain competitive advantage.
The book begins with a summary of the major strategic frameworks and showing
the origins of strategic innovation. Next, Afuah gives a thorough examination of
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contemporary strategy from an innovation standpoint, including: how to develop
strategy in the face of change a detailed framework for assessing the profitability
potential of a strategy or product consideration of how both for-profit and nonprofit organizations can benefit from new game strategies. With a wealth of
quantitative examples of successful strategies, as well as descriptive cases,
Strategic Innovation will complement courses in strategy, and technology and
innovation.
In Linking Project Management to Business Strategy, researchers were guided
by the hypothesis: If projects are successful in aligning their efforts with the
business strategy, they will better contribute to the long-term goals of the
organization. Strategic alignment is a two-way process. Overall business strategy
informs project planning and in turn, project success impacts enterprise success.
Strategic alignment of a project takes into account strategic focus, operational
efficiency and team leadership. The extent to which a project is focused on each
dimension determines the level of “strategic maturity” for a given project.
Research has shown that higher levels of strategic maturity are associated with
higher levels of project success.
Incident response is critical for the active defense of any network, and incident
responders need up-to-date, immediately applicable techniques with which to
engage the adversary. Applied Incident Response details effective ways to
respond to advanced attacks against local and remote network resources,
providing proven response techniques and a framework through which to apply
them. As a starting point for new incident handlers, or as a technical reference for
hardened IR veterans, this book details the latest techniques for responding to
threats against your network, including: Preparing your environment for effective
incident response Leveraging MITRE ATT&CK and threat intelligence for active
network defense Local and remote triage of systems using PowerShell, WMIC,
and open-source tools Acquiring RAM and disk images locally and remotely
Analyzing RAM with Volatility and Rekall Deep-dive forensic analysis of system
drives using open-source or commercial tools Leveraging Security Onion and
Elastic Stack for network security monitoring Techniques for log analysis and
aggregating high-value logs Static and dynamic analysis of malware with YARA
rules, FLARE VM, and Cuckoo Sandbox Detecting and responding to lateral
movement techniques, including pass-the-hash, pass-the-ticket, Kerberoasting,
malicious use of PowerShell, and many more Effective threat hunting techniques
Adversary emulation with Atomic Red Team Improving preventive and detective
controls
13 comprehension lessons ; Concepts and study material ; Games and exercices ; Tricks of
the trade ; Practice exams and questions.
Hacker extraordinaire Kevin Mitnick delivers the explosive encore to his bestselling The Art of
Deception Kevin Mitnick, the world's most celebrated hacker, now devotes his life to helping
businesses and governments combat data thieves, cybervandals, and other malicious
computer intruders. In his bestselling The Art of Deception, Mitnick presented fictionalized case
studies that illustrated how savvy computer crackers use "social engineering" to compromise
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even the most
technically secure computer systems. Now, in his new book, Mitnick goes one
step further, offering hair-raising stories of real-life computer break-ins-and showing how the
victims could have prevented them. Mitnick's reputation within the hacker community gave him
unique credibility with the perpetrators of these crimes, who freely shared their stories with himand whose exploits Mitnick now reveals in detail for the first time, including: A group of friends
who won nearly a million dollars in Las Vegas by reverse-engineering slot machines Two
teenagers who were persuaded by terrorists to hack into the Lockheed Martin computer
systems Two convicts who joined forces to become hackers inside a Texas prison A "Robin
Hood" hacker who penetrated the computer systems of many prominent companies-andthen
told them how he gained access With riveting "you are there" descriptions of real computer
break-ins, indispensable tips on countermeasures security professionals need to implement
now, and Mitnick's own acerbic commentary on the crimes he describes, this book is sure to
reach a wide audience-and attract the attention of both law enforcement agencies and the
media.
For years, Microsoft and other high-tech companies have been posing riddles and logic
puzzles like these in their notoriously grueling job interviews. Now "puzzle interviews" have
become a hot new trend in hiring. From Wall Street to Silicon Valley, employers are using
tough and tricky questions to gauge job candidates' intelligence, imagination, and problemsolving ability -- qualities needed to survive in today's hypercompetitive global marketplace. For
the first time, William Poundstone reveals the toughest questions used at Microsoft and other
Fortune 500 companies -- and supplies the answers. He traces the rise and controversial fall of
employer-mandated IQ tests, the peculiar obsessions of Bill Gates (who plays jigsaw puzzles
as a competitive sport), the sadistic mind games of Wall Street (which reportedly led one job
seeker to smash a forty-third-story window), and the bizarre excesses of today's hiring
managers (who may start off your interview with a box of Legos or a game of virtual Russian
roulette). How Would You Move Mount Fuji? is an indispensable book for anyone in business.
Managers seeking the most talented employees will learn to incorporate puzzle interviews in
their search for the top candidates. Job seekers will discover how to tackle even the most brainbusting questions, and gain the advantage that could win the job of a lifetime. And anyone who
has ever dreamed of going up against the best minds in business may discover that these
puzzles are simply a lot of fun. Why are beer cans tapered on the end, anyway?
"Mesmerizing & fascinating..." —The Seattle Post-Intelligencer "The Freakonomics of big data."
—Stein Kretsinger, founding executive of Advertising.com Award-winning | Used by over 30
universities | Translated into 9 languages An introduction for everyone. In this rich, fascinating
— surprisingly accessible — introduction, leading expert Eric Siegel reveals how predictive
analytics (aka machine learning) works, and how it affects everyone every day. Rather than a
“how to” for hands-on techies, the book serves lay readers and experts alike by covering new
case studies and the latest state-of-the-art techniques. Prediction is booming. It reinvents
industries and runs the world. Companies, governments, law enforcement, hospitals, and
universities are seizing upon the power. These institutions predict whether you're going to click,
buy, lie, or die. Why? For good reason: predicting human behavior combats risk, boosts sales,
fortifies healthcare, streamlines manufacturing, conquers spam, optimizes social networks,
toughens crime fighting, and wins elections. How? Prediction is powered by the world's most
potent, flourishing unnatural resource: data. Accumulated in large part as the by-product of
routine tasks, data is the unsalted, flavorless residue deposited en masse as organizations
churn away. Surprise! This heap of refuse is a gold mine. Big data embodies an extraordinary
wealth of experience from which to learn. Predictive analytics (aka machine learning)
unleashes the power of data. With this technology, the computer literally learns from data how
to predict the future behavior of individuals. Perfect prediction is not possible, but putting odds
on the future drives millions of decisions more effectively, determining whom to call, mail,
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investigate,
incarcerate, set up on a date, or medicate. In this lucid, captivating introduction —
now in its Revised and Updated edition — former Columbia University professor and Predictive
Analytics World founder Eric Siegel reveals the power and perils of prediction: What type of
mortgage risk Chase Bank predicted before the recession. Predicting which people will drop
out of school, cancel a subscription, or get divorced before they even know it themselves. Why
early retirement predicts a shorter life expectancy and vegetarians miss fewer flights. Five
reasons why organizations predict death — including one health insurance company. How U.S.
Bank and Obama for America calculated the way to most strongly persuade each individual.
Why the NSA wants all your data: machine learning supercomputers to fight terrorism. How
IBM's Watson computer used predictive modeling to answer questions and beat the human
champs on TV's Jeopardy! How companies ascertain untold, private truths — how Target
figures out you're pregnant and Hewlett-Packard deduces you're about to quit your job. How
judges and parole boards rely on crime-predicting computers to decide how long convicts
remain in prison. 182 examples from Airbnb, the BBC, Citibank, ConEd, Facebook, Ford,
Google, the IRS, LinkedIn, Match.com, MTV, Netflix, PayPal, Pfizer, Spotify, Uber, UPS,
Wikipedia, and more. How does predictive analytics work? This jam-packed book satisfies by
demystifying the intriguing science under the hood. For future hands-on practitioners pursuing
a career in the field, it sets a strong foundation, delivers the prerequisite knowledge, and whets
your appetite for more. A truly omnipresent science, predictive analytics constantly affects our
daily lives. Whether you are a consumer of it — or consumed by it — get a handle on the power
of Predictive Analytics.
Passing the PMP Exam is no easy task, but this book can make it a lot simpler. This book
contains over 500 exam like questions, full-length mock exam, and exam tips. The hot topics
sections of Critical Path and Earned Value Management is well explained and will get you
passing the exam on your first try. This study guide is for the PMP exam based on the PMBOK
Guide 6th edition.
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