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As the industry's foremost voice for human resources certification, the HR Certification
Institute has brought together the world's leading HR experts to share insights on our
profession through this inaugural Institute-sponsored publication that is being
distributed globally in an effort to advance the HR profession. Seventy-three human
resources thought leaders from across the globe volunteered to contribute their
expertise to this compilation of wisdom regarding the HR profession. Together, their
contributions offer a comprehensive look into the critical issues transforming human
resources-one of the fastest-growing professions in the workplace and one that is being
influenced by many factors, including technological developments and globalization.
(Black & White version) Fundamentals of Business was created for Virginia Tech's
MGT 1104 Foundations of Business through a collaboration between the Pamplin
College of Business and Virginia Tech Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative CommonsNonCommercial ShareAlike 3.0 license.
The Economist: Marketing for Growth is a guide to how marketing can and should
become a business's most important driver of growth. Marketers play a crucial role in
generating revenue, and they can play an equally important role in how revenues
translate into profit. They can help a company achieve growth by being smarter or more
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efficient than its competitors, and do so in a sustainable way. Marketers have their ear
to the ground and therefore are often the first to pick up on changing customer needs
and behavior, and the forces at play in markets. This informs the development and
improvement of products, processes and standard of service. The book explores how to
identify the most valuable customers, the most effective ways to drive revenue growth,
and the best ways to improve profitability. It combines insight and practical guidance,
and is supported by a wealth of hard data and anecdotal evidence from a wide range of
business in Britain, America, Europe and Asia, including Amazon, China Mobile, Dove,
Goldman Sachs, Haier, ING Direct, Lenovo, Mini, Procter & Gamble, Red Bull, Target,
Twitter, Virgin and Zara.
This engaging and clearly written textbook/reference provides a must-have introduction
to the rapidly emerging interdisciplinary field of data science. It focuses on the
principles fundamental to becoming a good data scientist and the key skills needed to
build systems for collecting, analyzing, and interpreting data. The Data Science Design
Manual is a source of practical insights that highlights what really matters in analyzing
data, and provides an intuitive understanding of how these core concepts can be used.
The book does not emphasize any particular programming language or suite of dataanalysis tools, focusing instead on high-level discussion of important design principles.
This easy-to-read text ideally serves the needs of undergraduate and early graduate
students embarking on an “Introduction to Data Science” course. It reveals how this
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discipline sits at the intersection of statistics, computer science, and machine learning,
with a distinct heft and character of its own. Practitioners in these and related fields will
find this book perfect for self-study as well. Additional learning tools: Contains “War
Stories,” offering perspectives on how data science applies in the real world Includes
“Homework Problems,” providing a wide range of exercises and projects for self-study
Provides a complete set of lecture slides and online video lectures at www.datamanual.com Provides “Take-Home Lessons,” emphasizing the big-picture concepts to
learn from each chapter Recommends exciting “Kaggle Challenges” from the online
platform Kaggle Highlights “False Starts,” revealing the subtle reasons why certain
approaches fail Offers examples taken from the data science television show “The
Quant Shop” (www.quant-shop.com)
A car PC or carputer is a car tricked-out with electronics for playing radio, music and
DVD movies, connecting to the Internet, navigating and tracking with satellite, taking
photos, and any electronic gadget a person wants in a car. All these devices are
managed and controlled through a single screen or interface. The only place car PC
enthusiasts can go for advice, tips and tools is a handful of hard-to-find Web sites--until
now. Car PC Hacks is your guide into the car PC revolution. Packing MP3 players,
handheld devices, computers and video-on-demand systems gives you a pile too heavy
to carry. But add a car and put them together, you've got a powerful and mobile
multimedia center requiring no lifting. The next time you give kids a lift, you won't hear,
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"Are we there yet?" Instead, expect "We're there already?" as they won't want to leave
the car while playing video games from multiple consoles. Car PC Hacks is the first
book available to introduce and entrench you into this hot new market. You can count
on the book because it hails from O'Reilly, a trusted resource for technical books.
Expect innovation, useful tools, and fun experiments that you've come to expect from
O'Reilly's Hacks Series. Maybe you've hacked computers and gadgets, and now you're
ready to take it to your car. If hacking is new and you would like to mix cars and
computers, this book gets you started with its introduction to the basics of car electrical
systems. Even when you're unclear on the difference between amps and watts, expect
a clear explanation along with real-life examples to get on track. Whether you're
venturing into car PC for the first time or an experienced hobbyist, hop in the book for a
joy ride.
Instilling brand loyalty among consumers is the key to long-term success, and requires
focusing on meaningful differentiation: functional, emotional, or societal. Supported by
data analyses, case studies and interviews, The Meaningful Brand explores the four
components of a distinguished brand: purpose, delivery, resonance, and difference.
Norah has agoraphobia and OCD. When groceries are left on the porch, she can’t step
out to get them. Struggling to snag the bags with a stick, she meets Luke. He’s sweet
and funny, and he just caught her fishing for groceries. Because of course he did.
Norah can’t leave the house, but can she let someone in? As their friendship grows
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deeper, Norah realizes Luke deserves a normal girl. One who can lie on the front lawn
and look up at the stars. One who isn’t so screwed up. Readers themselves will fall in
love with Norah in this poignant, humorous, and deeply engaging portrait of a teen
struggling to find the strength to face her demons.
The Emily Post Institute, the most trusted brand in etiquette, tackles the latest issues regarding
how we interact along with classic etiquette and manners advice in this updated and
gorgeously packaged edition. Today’s world is in a state of constant change. But one thing
remains year after year: the necessity for good etiquette. This 19th edition of Emily Post’s
Etiquette offers insight and wisdom on a variety of new topics and fresh advice on classic
conundrums, including: Social media Living with neighbors Networking and job seeking Office
issues Sports and recreation Entertaining at home and celebrations Weddings Invitations Loss,
grieving, and condolences Table manners While they offer useful information on the
practical—from table settings and introductions to thank-you notes and condolences—the Posts
make it clear why good etiquette matters. Etiquette is a sensitive awareness of the feelings of
others, they remind us. Ultimately, being considerate, respectful, and honest is what’s really
important in building positive relationships. "Please" and "thank you" do go a long way, and
whether it’s a handshake, a hug, or a friend request, it’s the underlying sincerity and good
intentions behind any action that matter most.
Even the smartest among us can feel inept as we fail to figure out which light switch or oven
burner to turn on, or whether to push, pull, or slide a door. The fault, argues this
ingenious—even liberating—book, lies not in ourselves, but in product design that ignores the
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needs of users and the principles of cognitive psychology. The problems range from
ambiguous and hidden controls to arbitrary relationships between controls and functions,
coupled with a lack of feedback or other assistance and unreasonable demands on
memorization. The Design of Everyday Things shows that good, usable design is possible. The
rules are simple: make things visible, exploit natural relationships that couple function and
control, and make intelligent use of constraints. The goal: guide the user effortlessly to the right
action on the right control at the right time. In this entertaining and insightful analysis, cognitive
scientist Don Norman hails excellence of design as the most important key to regaining the
competitive edge in influencing consumer behavior. Now fully expanded and updated, with a
new introduction by the author, The Design of Everyday Things is a powerful primer on
how—and why—some products satisfy customers while others only frustrate them.
This open access book explores the global challenges and experiences related to digital
entrepreneurial activities, using carefully selected examples from leading companies and
economies that shape world business today and tomorrow. Digital entrepreneurship and the
companies steering it have an enormous global impact; they promise to transform the business
world and change the way we communicate with each other. These companies use
digitalization and artificial intelligence to enhance the quality of decisions and augment their
business and customer operations. This book demonstrates how cloud services are continuing
to evolve; how cryptocurrencies are traded in the banking industry; how platforms are created
to commercialize business, and how, taken together, these developments provide new
opportunities in the digitalized era. Further, it discusses a wide range of digital factors changing
the way businesses operate, including artificial intelligence, chatbots, voice search, augmented
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and virtual reality, as well as cyber threats and data privacy management. “Digitalization
mirrors the Industrial Revolution’s impact. This book provides a complement of perspectives
on the opportunities emanating from such a deep seated change in our economy. It is a
comprehensive collection of thought leadership mapped into a very useful framework.
Scholars, digital entrepreneurs and practitioners will benefit from this timely work.” Gina
O’Connor, Professor of Innovation Management at Babson College, USA “This book defines
and delineates the requirements for companies to enable their businesses to succeed in a postCOVID19 world. This book deftly examines how to accomplish and achieve digital
entrepreneurship by leveraging cloud computing, AI, IoT and other critical technologies. This is
truly a unique “must-read” book because it goes beyond theory and provides practical
examples.” Charlie Isaacs, CTO of Customer Connection at Salesforce.com, USA "This book
provides digital entrepreneurs useful guidance identifying, validating and building their venture.
The international authors developed new perspectives on digital entrepreneurship that can
support to create impact ventures.” Felix Staeritz, CEO FoundersLane, Member of the World
Economic Forum Digital Leaders Board and bestselling author of FightBack, Germany
Organizing involves continous challenges in the face of uncertainty and change. How is
globalization impacting organizations? How will new strategies for a turbulent world affect
organizational design?In this second edition of Organization Theory and Design, developed for
students in the UK, Europe, the Middle East and Africa, respected academics Jonathan
Murphy and Hugh Willmott continue to add an international perspective to Richard L. Daft’s
landmark text. Together they tackle these questions in a comprehensive, clear and accessible
study of the subject.
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Whether the topic is understanding e-business, six sigma, workplace violence, knowledge
workers, Internet job searches, or visionary leadership, Stephen Robbins and David DeCenzo
cover it thoroughly and in a way that truly captures the issues facing managers in the twentyfirst century. Its not enough just to know about managementyou have to possess the skills to
match! With Robbins and DeCenzos new edition, youll learn so much about the real world of
management, including: *Why Amazon.com is revolutionizing the book-selling industry *How
SiloCaf, a coffee bean processing plant, uses sophisticated technologically-based controls to
enhance productivity and ensure consistent quality in its work *Why companies like London
Fog are struggling to survive *How teams at Hewlett-Packard redesigned a production
process, cut waste, controlled costs, and increased productivity *New techniques that can
make a university more efficient and responsive to its students
Discover the business law and legal environment book you’ll actually enjoy reading. Time after
time, readers like you have commented that this is the most interesting introduction to law
they’ve ever read. Beatty/Samuelson/Abril's BUSINESS LAW AND THE LEGAL
ENVIRONMENT, STANDARD EDITION, 9E is packed with current examples and real
scenarios that bring law to life, whether you are a business learner or practicing professional.
This reader-friendly, thorough presentation uses conversational writing to explain complex
topics in easy-to-understand language. The authors draw from their experience practicing law
to offer real stories that illustrate how legal concepts apply to everyday business practice. This
edition also emphasizes today's digital landscape with new information on privacy and
intellectual property. An updated ethics chapter offers a practical approach, using the latest
research to explain why people make unethical decisions. In addition, an in-depth discussion of
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executive compensation contrasts theory with everyday reality. Important Notice: Media
content referenced within the product description or the product text may not be available in
the ebook version.
If you gulped through reading or streaming 13 Reasons Why, Tease is the book for you.
Provocative, unforgettable, and inspired by real-life incidents, Amanda Maciel's highly
acclaimed debut novel Tease is the story of a teenage girl who faces criminal charges for
bullying after a classmate commits suicide. With its powerful narrative, unconventional point of
view, and strong anti-bullying theme, this coming-of-age story offers smart, insightful, and
nuanced views on high school society, toxic friendships, and family relationships. Emma
Putnam is dead, and it's all Sara Wharton's fault. At least, that's what everyone seems to think.
Sara, along with her best friend and three other classmates, has been criminally charged for
the bullying and harassment that led to Emma's shocking suicide. Now Sara is the one who's
ostracized, already guilty according to her peers, the community, and the media. In the
summer before her senior year, in between meetings with lawyers and a court-recommended
therapist, Sara is forced to reflect on the events that brought her to this moment—and ultimately
consider her own role in an undeniable tragedy. And she'll have to find a way to move forward,
even when it feels like her own life is over.

Built to Love reveals how companies can create captivating products that energize the
marketplace and set the standard for what customers want and expect. Firms often
hope the answer is to produce the latest high technology devices - only to find that they
fail to light up the marketplace. Or firms rely on ads that overstate or mislead, leaving
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the customer disappointed and disillusioned. Instead, a deeper emotional engagement
between the customer and product is required, regardless of whether the products are
physical products, services, technologies, software, systems, or brands. Using a
combination of industry - based research and laboratory experiments, the authors
demonstrate that customers will richly pay for products that authentically provide
emotional fulfillment. They uncover the science behind successful products that create
an avid and loyal following, and they present evidence that product emotions increase a
product's success in the marketplace as well as a firm's success in the stock market
(even when the economy is down!). A practical how - to guide, the book next shows
how to analyze customers' emotional needs and translate those needs into features
that galvanize customers. Throughout, the book uses revealing case studies that show
how to energize customers in both consumer and business - to - business worlds, in
both large and small firms.
Whether you’re completely new to iPod and iTunes or you’d like to discover advanced
techniques for playing, managing, browsing, buying, and storing music and other files,
iPod & iTunes For Dummies, 6th Edition can help you! The iPod and iTunes have
revolutionized how we enjoy music, and this bestselling guide has been updated to
keep you current. Here’s how to use the newest iPods, set up iTunes on your Mac or
PC, purchase music and movies, rip CDs, organize your media library, make the most
of digital sound, and so much more! The latest iPods are much more than just digital
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music players. Now, surf the Web, rent movies, buy songs and directly download them,
send and receive e-mails, store photos, play slideshows, watch videos, and play
games. You’ll find information about all iPod models and how to set up iTunes so you
can start enjoying your iPod right away. You’ll learn how to: Learn how to use the iPod
displays and scrolling wheels Install iTunes and load your music Keep your library
organized so you can search, browse, and sort Create playlists and burn CDs Use your
iPod as a hard drive Share content legally Synchronize your e-mail, contacts, and
bookmarks Complete with lists of ten common problems and solutions, and eleven tips
for the equalizer, iPod & iTunes for Dummies, 6th Edition includes bonus chapters
about early iPod models, creating content for iPod, tips for working with MusicMatch,
using your iPod for backup and restore, and 14 web sources for additional information.
Side Impact and RolloverBuilt to Love: Creating Products That Captivate Customers
(Large Print 16pt)ReadHowYouWant.com
Describes the psyche of Macintosh fans and the subculture they have created.
The objective of this report is to examine the extent to which countries in Latin America
and the Caribbean participate in global value chains and what are the drivers of such
participation. Production processes have been increasingly fragmented worldwide. For
example, the production of the Boeing 787 Dreamliner involves 43 suppliers located in
135 locations around the globe. There are many examples like the Dreamliner, from the
451 parts that go into the iPod to the less technologically intensive but still widespread
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multi-country production of a Barbie doll. All this reflects significant changes in the way
world production is being reorganized across national borders. That is, for many goods,
production has become a multi-country process in which different stages are carried out
in specialized plants in different parts of the world. Countries which specialize in
different stages of the production process are thus linked by these global value chains.
For developing countries, a clear opportunity from the continuous international
fragmentation of production arises in the form of participating in activities that were
virtually not opened to them in the past. Therefore, the international fragmentation of
production provides opportunities for trade diversification, an issue that can be of
particular importance for Latin America and the Caribbean as the region’s export base
is in general highly concentrated in a few industries and particularly biased towards
natural-resource intensive sectors. The aim is to identify whether there is policy space
for implementing strategies that allow countries to improve their position in regional and
global value chains.
A revised new edition of the bestselling toolkit for creating, building, and maintaining a
strong brand From research and analysis through brand strategy, design development
through application design, and identity standards through launch and governance,
Designing Brand Identity, Fourth Edition offers brand managers, marketers, and
designers a proven, universal five-phase process for creating and implementing
effective brand identity. Enriched by new case studies showcasing successful worldPage 12/22
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class brands, this Fourth Edition brings readers up to date with a detailed look at the
latest trends in branding, including social networks, mobile devices, global markets,
apps, video, and virtual brands. Features more than 30 all-new case studies showing
best practices and world-class Updated to include more than 35 percent new material
Offers a proven, universal five-phase process and methodology for creating and
implementing effective brand identity
Measuring the User Experience was the first book that focused on how to quantify the
user experience. Now in the second edition, the authors include new material on how
recent technologies have made it easier and more effective to collect a broader range
of data about the user experience. As more UX and web professionals need to justify
their design decisions with solid, reliable data, Measuring the User Experience provides
the quantitative analysis training that these professionals need. The second edition
presents new metrics such as emotional engagement, personas, keystroke analysis,
and net promoter score. It also examines how new technologies coming from neuromarketing and online market research can refine user experience measurement,
helping usability and user experience practitioners make business cases to
stakeholders. The book also contains new research and updated examples, including
tips on writing online survey questions, six new case studies, and examples using the
most recent version of Excel. Learn which metrics to select for every case, including
behavioral, physiological, emotional, aesthetic, gestural, verbal, and physical, as well as
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more specialized metrics such as eye-tracking and clickstream data Find a vendorneutral examination of how to measure the user experience with web sites, digital
products, and virtually any other type of product or system Discover in-depth global
case studies showing how organizations have successfully used metrics and the
information they revealed Companion site, www.measuringux.com, includes articles,
tools, spreadsheets, presentations, and other resources to help you effectively measure
the user experience

Your full-color guide to putting your Android to work for you Your smartphone is
essentially your lifeline—so it's no wonder you chose a simple-to-use, fun-tocustomize, and easy-to-operate Android. Cutting through intimidating jargon and
covering all the features you need to know about your Android phone, this downto-earth guide arms you with the knowledge to set up and configure your device,
get up and running with texting and emailing, access the Internet, navigate with
GPS, synch with a PC, and so much more. Whether you're new to Android
phones or have just upgraded to a new model, Android Phones For Dummies
makes it fast and easy to make your new smartphone your minion. Written by
bestselling author Dan Gookin, it walks you through the basics in a language you
can understand before moving on to more advanced topics, like dialing tricks to
forward calls, working with predictive text, accessing special characters,
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manipulating the touch screen, and using a USB connection to synchronize your
stuff. Set up your phone and configure its settings Play games, listen to music,
and start shooting photos and videos Join the conversation and have fun with
social media Make your life easier with Google Voice typing No matter how you
slice it, life with an Android phone is more organized and fun—and this book
shows you how to make the most of it.
It is 5 years since the publication of the seminal paper on “Design Science in
Information Systems Research” by Hevner, March, Park, and Ram in MIS
Quarterly and the initiation of the Information Technology and Systems
department of the Communications of AIS. These events in 2004 are markers in
the move of design science to the forefront of information systems research. A
suf cient interval has elapsed since then to allow assessment of from where the
eld has come and where it should go. Design science research and behavioral
science research started as dual tracks when IS was a young eld. By the 1990s,
the in ux of behavioral scientists started to dominate the number of design
scientists and the eld moved in that direction. By the early 2000s, design people
were having dif culty publishing in mainline IS journals and in being tenured in
many universities. Yes, an annual Workshop on Information Technology and
Systems (WITS) was established in 1991 in conju- tion with the International
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Conference on Information Systems (ICIS) and grew each year. But that was the
extent of design science recognition. Fortunately, a revival is underway. By 2009,
when this foreword was written, the fourth DESRIST c- ference has been held
and plans are afoot for the 2010 meeting. Design scientists regained respect and
recognition in many venues where they previously had little.
An introduction to marketing concepts, strategies and practices with a balance of
depth of coverage and ease of learning. Principles of Marketing keeps pace with
a rapidly changing field, focussing on the ways brands create and capture
consumer value. Practical content and linkage are at the heart of this edition.
Real local and international examples bring ideas to life and new feature 'linking
the concepts' helps students test and consolidate understanding as they go. The
latest edition enhances understanding with a unique learning design including
revised, integrative concept maps at the start of each chapter, end-of-chapter
features summarising ideas and themes, a mix of mini and major case studies to
illuminate concepts, and critical thinking exercises for applying skills.
Visualization is the graphic presentation of data -- portrayals meant to reveal
complex information at a glance. Think of the familiar map of the New York City
subway system, or a diagram of the human brain. Successful visualizations are
beautiful not only for their aesthetic design, but also for elegant layers of detail
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that efficiently generate insight and new understanding. This book examines the
methods of two dozen visualization experts who approach their projects from a
variety of perspectives -- as artists, designers, commentators, scientists,
analysts, statisticians, and more. Together they demonstrate how visualization
can help us make sense of the world. Explore the importance of storytelling with
a simple visualization exercise Learn how color conveys information that our
brains recognize before we're fully aware of it Discover how the books we buy
and the people we associate with reveal clues to our deeper selves Recognize a
method to the madness of air travel with a visualization of civilian air traffic Find
out how researchers investigate unknown phenomena, from initial sketches to
published papers Contributors include: Nick Bilton,Michael E. Driscoll,Jonathan
Feinberg,Danyel Fisher,Jessica Hagy,Gregor Hochmuth,Todd Holloway,Noah
Iliinsky,Eddie Jabbour,Valdean Klump,Aaron Koblin,Robert Kosara,Valdis
Krebs,JoAnn Kuchera-Morin et al.,Andrew Odewahn,Adam Perer,Anders
Persson,Maximilian Schich,Matthias Shapiro,Julie Steele,Moritz Stefaner,Jer
Thorp,Fernanda Viegas,Martin Wattenberg,and Michael Young.
Our love affair with the digital interface is out of control. We've embraced it in the
boardroom, the bedroom, and the bathroom. Screens have taken over our lives.
Most people spend over eight hours a day staring at a screen, and some
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"technological innovators" are hoping to grab even more of your eyeball time.
You have screens in your pocket, in your car, on your appliances, and maybe
even on your face. Average smartphone users check their phones 150 times a
day, responding to the addictive buzz of Facebook or emails or Twitter. Are you
sick? There's an app for that! Need to pray? There's an app for that! Dead? Well,
there's an app for that, too! And most apps are intentionally addictive distractions
that end up taking our attention away from things like family, friends, sleep, and
oncoming traffic. There's a better way. In this book, innovator Golden Krishna
challenges our world of nagging, screen-based bondage, and shows how we can
build a technologically advanced world without digital interfaces. In his insightful,
raw, and often hilarious criticism, Golden reveals fascinating ways to think
beyond screens using three principles that lead to more meaningful innovation.
Whether you're working in technology, or just wary of a gadget-filled future, you'll
be enlighted and entertained while discovering that the best interface is no
interface.
The challenges to humanity posed by the digital future, the first detailed
examination of the unprecedented form of power called "surveillance capitalism,"
and the quest by powerful corporations to predict and control our behavior. In this
masterwork of original thinking and research, Shoshana Zuboff provides startling
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insights into the phenomenon that she has named surveillance capitalism. The
stakes could not be higher: a global architecture of behavior modification
threatens human nature in the twenty-first century just as industrial capitalism
disfigured the natural world in the twentieth. Zuboff vividly brings to life the
consequences as surveillance capitalism advances from Silicon Valley into every
economic sector. Vast wealth and power are accumulated in ominous new
"behavioral futures markets," where predictions about our behavior are bought
and sold, and the production of goods and services is subordinated to a new
"means of behavioral modification." The threat has shifted from a totalitarian Big
Brother state to a ubiquitous digital architecture: a "Big Other" operating in the
interests of surveillance capital. Here is the crucible of an unprecedented form of
power marked by extreme concentrations of knowledge and free from democratic
oversight. Zuboff's comprehensive and moving analysis lays bare the threats to
twenty-first century society: a controlled "hive" of total connection that seduces
with promises of total certainty for maximum profit -- at the expense of
democracy, freedom, and our human future. With little resistance from law or
society, surveillance capitalism is on the verge of dominating the social order and
shaping the digital future -- if we let it.
This essential guide is the ultimate companion to iPods, the defining gadget of
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the digital music era. After learning how to select the right model and get the best
deal, readers learn how to import CDs, manage a music library, and create
playlists for every occasion.
There are no more reespected voices in the environmental movement than these
authors, true counselors on the direction of twenty-first-century business. With
hundreds of thousands of books sold worldwide, they have set the agenda for
rational, ecologically sound industrial development. In this inspiring book they
define a superior & sustainable form of capitalism based on a system that
radically raises the productivity of nature's dwindling resources. Natural
Capitalism shows how cutting-edge businesses are increasing their earnings,
boosting growth, reducing costs, enhancing competitiveness, & restoring the
earth by harnessing a new design mentality. The authors offer dozens of
examples of businesses that are making fourfold or even tenfold gains in
efficiency, from self-heating & self-cooling buildings to 200-miles-per-gallon cars,
while ensuring that workers aren't downsized out of their jobs. This practical
blueprint shows how making resources more productive will create the next
industrial revolution
In his highly provocative first book, Scott Galloway pulls back the curtain on
exactly how Amazon, Apple, Facebook, and Google built their massive empires.
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While the media spins tales about superior products and designs, and the power
of technological innovation, Galloway exposes the truth: none of these four are
first movers technologically - they've either copied, stolen, or acquired their ideas.
Readers will come away with fresh, game -changing insights about what it takes
to win in today's economy. Print run 125,000.
Design makes a tremendous impact on the produced world in terms of usability,
resources, understanding, and priorities. What we produce, how we serve
customers and other stakeholders, and even how we understand how the world
works is all affected by the design of models and solutions. Designers have an
unprecedented opportunity to use their skills to make meaningful, sustainable
change in the world—if they know how to focus their skills, time, and agendas. In
Design is the Problem: The Future of Design Must be Sustainable, Nathan
Shedroff examines how the endemic culture of design often creates
unsustainable solutions, and shows how designers can bake sustainability into
their design processes in order to produce more sustainable solutions.
Aiming to bridge the gap between theory and application, this work focuses on
strategic management.
Use this guide to get help with consumer purchases, problems and complaints.
Find consumer contacts at hundreds of companies and trade associations; local,
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state, and federal government agencies; national consumer organizations; and
more.
Longlisted for the National Book Award for Young People's Literature! From the
New York Times and USA Today bestselling author of the Shatter Me series
comes a powerful, heartrending contemporary novel about fear, first love, and the
devastating impact of prejudice. It’s 2002, a year after 9/11. It’s an extremely
turbulent time politically, but especially so for someone like Shirin, a sixteen-yearold Muslim girl who’s tired of being stereotyped. Shirin is never surprised by how
horrible people can be. She’s tired of the rude stares, the degrading
comments—even the physical violence—she endures as a result of her race, her
religion, and the hijab she wears every day. So she’s built up protective walls
and refuses to let anyone close enough to hurt her. Instead, she drowns her
frustrations in music and spends her afternoons break-dancing with her brother.
But then she meets Ocean James. He’s the first person in forever who really
seems to want to get to know Shirin. It terrifies her—they seem to come from two
irreconcilable worlds—and Shirin has had her guard up for so long that she’s not
sure she’ll ever be able to let it down.
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