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A Complete Guide to Building and Maintaining Green Roofs Written by an industry expert in green roof design and
installation, this GreenSource book presents all of the information you need to skillfully design, construct, and maintain
green roofs. You will find a wealth of practical details gathered through real-world implementations and independent
research. Green Roof Construction and Maintenance explains how to design a green roof, plan for irrigation and
drainage, select and place soil and plants, and maintain the entire setup. The book also discusses return on investment,
LEED design specifications, and the myriad short- and long-term environmental benefits of green roofs. Filled with stepby-step illustrations and full-color photographs, this is a valuable, hands-on guide to a rapidly emerging trend in the
sustainability movement. Green Roof Construction and Maintenance includes: Key questions to ask at each stage of the
green building process Tested tips and techniques for successful structural design Construction methods for new and
existing buildings Information on insulation, drainage, detailing, irrigation, and plant selection Details on optimal soil
formulation Illustrations featuring various stages of construction Best practices for green roof maintenance A survey of
environmental benefits, including evapo-transpiration, storm-water management, habitat restoration, and improvement of
air quality Tips on the LEED design and certification process Considerations for assessing return on investment Color
photographs of successfully installed green roofs Useful checklists, tables, and charts
This Handbook was the first APM Body of Knowledge Approved title for the Association for Project Management. Over
the course of five editions, Gower Handbook of Project Management has become the definitive desk reference for project
management practitioners. The Handbook gives an introduction to, and overview of, the essential knowledge required for
managing projects. The team of expert contributors, selected to introduce the reader to the knowledge and skills required
to manage projects, includes many of the most experienced and highly regarded international writers and practitioners.
The Fifth Edition has been substantially restructured. All but two of the authors are new, reflecting the fast-changing and
emerging perspectives on projects and their management. The four sections in the book describe: ¢ Projects, their
context, value and how they are connected to organizational strategy; ¢ Performance: describing how to manage the
delivery of the project, covering scope, quality, cost, time, resources, risk and sustainability ¢ Process: from start up to
close down ¢ Portfolio: the project and its relationship to the organization The discrete nature of each chapter makes this
Handbook a wonderful source of advice and background theory that is easy to consult. Gower Handbook of Project
Management is an encyclopaedia for the discipline and profession of project management; a bible for project clients,
contractors and students.
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Presents an introduction to business market for several editions for three reasons: the commitment and dedication of an
author team that teaches this course and believes in the importance and power of this learning experience, we listen to
our customers, and the quality of our supplements package.
Take a crash course in one of today's most important business skills--organizational development! Change comes fast,
and the most successful organizations are prepared to handle it before impact; they act, not react. How are they able to
do this? With a solid grounding in organizational development. The McGraw-Hill 36-Hour Course: Organizational
Development is a skill-building guide to one of the most important functions in business today. In no time, you'll be able to
recognize patterns of organizational behavior that are detrimental to your organization, and you'll have the skills to
envision and drive the type of change your company needs. Concise, engaging, and filled with quizzes to help you
reinforce lessons learned, this crash course offers the knowledge you need to: Address problems with your company’s
culture Hire the best people for your needs Set goals and move your team to action Motivate your people to envision
change Institute meaningful change in how your company functions Change can be your company's best friend. You just
have to manage it with skill. The McGraw-Hill 36-Hour Course: Organizational Development puts you on the fast track to
face today’s, not yesterday's, challenges.
NSF-funded program helps you meet your state standards in an engaging and student friendly format.
Use your next three-day weekend to develop valuable Lean Six Sigma skills With the integration of Lean and Six Sigma,
businesses have a potent tool in the never-ending drive to deliver top-quality service and products. But you don’t need to
be a Black Belt to build quality and efficiency into all areas of your operation; you just need The McGraw-Hill 36-Hour
Course: Lean Six Sigma. Sheila Shaffie and Shahbaz Shahbazi, leading Six Sigma experts and trainers, put you on the
fast track to Lean Six Sigma expertise. Featuring a detailed overview of Lean and Six Sigma methodologies and case
studies that demonstrate how to incorporate these principles, this guide will teach you how to: Deliver consistent
customer service Reduce operational cost and risk Build and sustain a culture of continuous improvement Complete with
exercises, self-tests, and an online final exam, The McGraw-Hill 36-Hour Course: Lean Six Sigma lets you energize your
organization with the power of today’s biggest breakthrough in business process improvement.
Crash course in wireless telecom Need a jargon-free explanation of how wireless telecommunications work, with an
emphasis on the design and management of systems? You’ll find it in Paul Bedell’s Wireless Crash Course. This guide
provides everything you need to understand the basic working of wireless, its technology and markets. You get a crystalclear introduction to basic concepts like radio frequency (RF), cell sites, and switching, and insight into issues such as
site acquisition, tower selection and construction, design of the fixed network (a.k.a the "backhaul"), and interconnection
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to the Public Switched Telephone Network. The expert author carefully delineates the complex regulatory processes that
affect all wireless service providers. This A to Z treatment of every major feature of wireless explains both coming
wireless internet access (WAP, Bluetooth, wireless data, etc.) and wireless broadband access (LMDS, MMDS) and their
prospects in the marketplace.
Softbound Interactive Student Text is divided into a two-volume set that is perfed and 3-hole punched for easy
organization for middle school students. This is volume 1.
This set provides the consumable Student Edition, Volume 2, which contains everything students need to build
conceptual understanding, application, and procedural skill and fluency with math content organized to address CCSS.
Students engage in learning with write-in text on vocabulary support and homework pages, and real-world problemsolving investigations.
The McGraw-Hill 36-Hour Course: Online MarketingMcGraw Hill Professional
Provides information on writing a driver in Linux, covering such topics as character devices, network interfaces, driver
debugging, concurrency, and interrupts.
Supercharge your writing skills . . . by the end of the week! In the workplace, your writing speaks volumes about you.
Whether you’re crafting a three-line message or a 300-page report, you need to write in a polished, professional
way—regardless of your position or profession. The McGraw-Hill 36-Hour Course in Business Writing and Communication
puts you on the fast track to becoming a strong, persuasive business writer. Complete with exercises, self-tests, and an
online final exam, this multifaceted business writing “course” teaches you how to: SEIZE READERS’ INTEREST
INSTANTLY ELIMINATE NONSPECIFIC WORDS AND PHRASES MANAGE CROSS-CULTURAL WRITING CRAFT
COMPELLING ONLINE COPY CREATE POWERFUL PRESENTATIONS Present yourself at the top of your game in
every e-mail, memo, report, and presentation with The McGraw-Hill 36-Hour Course in Business Writing and
Communication!
A crash course on the most dynamic marketing platform today! Online marketing has evolved far beyond flashy websites and banner ads
shouting at customers about your product. It's about using an array of Internet tools to build credibility and visibility, spread your message,
and form meaningful customer relationships. The McGraw-Hill 36-Hour Course: Online Marketing puts you on the fast track to harnessing the
power of the Web for your marketing goals. It begins with planning and building a website and then provides in-depth coverage of essential
online marketing tools and techniques, such as: Content marketing and blogging Social media marketing Web analytics Search Engine
Optimization (SEO ) E-mail marketing Online Public Relations Earn a Certificate of Achievement Through A Free Online Examination! The
McGraw-Hill 36 Hour Course: Online Marketing spells it all out in easy-to-understand terms and actionable steps. You’re already on your way
to Web marketing mastery!
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Comprehensive English language arts program.
Softbound Interactive Student Text is divided into a two-volume set that is perfed and 3-hole punched for easy organization for middle school
students. This is volume two.
Strategic Management, 3e by Frank T. Rothaermel continues to synthesize and integrate theory, empirical research, and practical
applications with current, real-world examples. This approach not only offers students a learning experience that uniquely combines rigor and
relevance, but it also prepares them for the types of challenges they will face as managers in the globalized and turbulent business
environment of the 21st century. Examples profile the products and services of companies that students are familiar with such as Facebook,
Google, Starbucks, Apple and Uber. In its characteristic single, strong voice, Strategic Management provides students with the foundation
they need to understand how companies gain and sustain competitive advantage, as well as how to become managers capable of making
well-reasoned strategic decisions. OneBook...OneVoice...OneVision
Schedule and coordinate projects seamlessly, start to finish! In today's ultracompetitive world of business, those in charge want results on
time and on budget--and they're turning to project managers to deliver. Skilled project managers are in high demand, and the profession is
growing at an unprecedented rate. The McGraw-Hill 36-Hour Course: Project Management, Second Edition, combines expert insight, advice
based on realworld experience, and the latest developments into a single, concise package. In the span of 36 hours, you'll learn how to: Plan,
launch, manage, and close projects Build the best team for each project Shape and drive a project using effective leadership Manage quality,
costs, time, and risk Deploy the latest project management technologies Complete with chapter-ending self-tests and a comprehensive online
final exam, The McGraw-Hill 36-Hour Course: Project Management, Second Edition, provides the guidance you need to manage any project
under any conditions.
Supercharge your writing skills . . . by the end of the week! In the workplace, your writing speaks volumes about you. Whether you’re crafting
a three-line message or a 300-page report, you need to write in a polished, professional way—regardless of your position or profession.The
McGraw-Hill 36-Hour Course in Business Writing and Communication puts you on the fast track to becoming a strong, persuasive business
writer. Complete with exercises, self-tests, and an online final exam, this multifaceted business writing “course” teaches you how to: SEIZE
READERS’ INTEREST INSTANTLY ELIMINATE NONSPECIFIC WORDS AND PHRASES MANAGE CROSS-CULTURAL WRITING
CRAFT COMPELLING ONLINE COPY CREATE POWERFUL PRESENTATIONS Present yourself at the top of your game in every e-mail,
memo, report, and presentation with The McGraw-Hill 36-Hour Course in Business Writing and Communication!

Take a crash course in boosting operational efficiency! Whether a business manufactures trucks, delivers packages, or
sells coffee, it lives and breathes on its operations. Without exception. Ensuring smooth, efficient processes is a
challenging task--but the rewards are immense. The McGraw-Hill 36-Hour Course: Operations Management puts you on
the fast track to bolstering and managing the effectiveness of your organization’s operations. Complete with exercises,
self-tests, and an online final exam, this virtual immersion course in operations management teaches you how to:
Evaluate and measure existing systems’ performance Use quality management tools like Six Sigma and Lean
Production Design new, improved processes Define, plan, and control costs of projects Take this in-depth course on
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operations management and put your vision into action. This is the only book on the syllabus. Class begins now!
Learn the Secrets Behind World-Class Product Development In a world overloaded with new products and services,
making a single offering stand out is a Herculean task. Or is it? Market leaders are developing innovative processes that
all but guarantee the success of their new products--and now their secrets are available to you. The McGraw-Hill 36-Hour
Course: Product Development gives you the critical edge in a product-saturated world. Presenting the most current
marketing tools and best practices, it provides proven methods behind successful product development, along with case
studies from the most creative companies of our time--Apple, Google, Cisco, Toyota, Pixar, and many others. In less than
a week, you'll be an expert on: Creating a value proposition that motivates a customer to buy your new product
Protecting intellectual property to sustain a competitive advantage Creating a budget and securing the capital you need
Managing the design, fabrication, integration, and delivery processes Master the essentials of product development
Maximize your study time Measure your progress with chapter tests and a free online exam Earn a Certificate of
Achievement online Designed as an easy, self-paced "course" complete with chapter-ending quizzes and an online final
exam, The McGraw-Hill 36-Hour Course: Product Development puts you on the fast track to making your dream product
a success.
McGraw-Hill My Math develops conceptual understanding, computational proficiency, and mathematical literacy.
Students will learn, practice, and apply mathematics toward becoming college and career ready.
This innovative reader addresses the social, cultural, political, and educational implications of today’s burgeoning
information and communication technologies in substantial critical depth. Using three broad human themes—Constructing
Identity, Building Community, and Seeking Knowledge—this brief freshman reader engages students in exciting rhetorical
issues, including "Gender Online," "The Global Village," and "Information Overload and New Media." In each case,
hopeful and optimistic views are balanced with incisive technology criticism, helping to make cutting-edge social issues
intellectually coherent and accessible to your students.
Math Connects Reteach and Skills Practice Workbook, Course 3
Batcheller Collection.
Learn the essentials of Six Sigma in just 36 hours The McGraw-Hill 36-Hour Six Sigma Course provides you with the knowledge you need to
understand, implement, and manage a Six Sigma program. This detailed yet accessible guide explores 10 essential Six Sigma tools for
manufacturing along with other core components of a Six Sigma program.
Business & management.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than a quarter of
their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of
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any size that let you manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big Books series, this
guide offers step-by-step directions and customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to explore several common forms of conflict—and their resolution. Inexpensive, easyto-implement, and proved effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace more efficient, effective, and engaged.
Practice Makes Perfect! Get the practice you need to succeed on the ACT! Preparing for the ACT can be particularly stressful. McGraw-Hill:
10 ACT Practice Tests, Sixth Edition explains how the test is structured, what it measures, and how to budget your time for each section.
Written by renowned test prep experts, this book has been fully updated to match the latest test. The 10 intensive practice tests help you
improve your scores from each test to the next. You'll learn how to sharpen your skills, boost your confidence, reduce your stress—and to do
your very best on test day. Features Include: • 10 complete sample ACT exams, with full explanations for every answer • Updated content
matches the new test requirements • In-depth explanatory answers for every question • Scoring worksheets to help you calculate your total
score for every test • Free access to additional practice ACT tests online
The book that has made accounting accessible to tens of thousands of managers--in just 36 hours of self-paced study--is back in a new
edition that guides readers over the altered business terrain of the '90s. Features an array of learning enhancements, including a study plan,
self-tests, a 100-question final exam, and more. 12 illustrations.
Get a sound fix on the expanding universe of telecom Explore the vast telecom landscape -- from standards and protocols to premise, access
and transport technologies. Far more than an acronym-studded quick fix, Telecom Crash Course is a true tutorial that offers you context,
connections, and the wisdom to quickly grasp key technologies, including wireless Internet, optical networking, 3G, IP, protocol layer, PSTN,
ATM, spread spectrum, GPRS, and SIP. Author Steven Shepard includes lively stories that deliver important points about the markets that
drive the technologies. You get rigorous technical accuracy, with explanations of each technology's economic importance. Here’s your
chance to decipher the alphabet soup of telecom acronyms -- not just what they stand for, but what they mean and how they can generate
profits.
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