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This is the eBook of the printed book and may not include any media, website access codes, or print supplements that
may come packaged with the bound book. Apple Pro Training Series: macOS Support Essentials 10.12 The AppleCertified Way to Learn This is the official curriculum of the macOS Support Essentials 10.12 course and preparation for
Apple Certified Support Professional (ACSP) 10.12 certification—as well as a top-notch primer for anyone who needs to
support, troubleshoot, or optimize macOS Sierra. The only Apple-certified book on the market, this guide is designed for
support technicians, help desk specialists, and ardent Mac users and takes you deep inside the macOS Sierra operating
system. You’ll find in-depth, step-by-step instruction on everything from installing and configuring macOS Sierra to
managing networks and system administration—all on your way to preparing for the industry-standard ACSP certification.
Covers updated system utilities and new features of macOS Sierra, including Siri and Optimized Storage. Features
authoritative explanations of underlying technologies, troubleshooting, system administration, and much more. Focused
lessons take you step by step through practical, real-world tasks. Lesson files and bonus material available for
download—including lesson review questions to help prepare you for the Apple certification exam. Web Edition provides
full text of the book available online as part of our Content Update Program with revised content for significant software
updates.
Gain the Sybex advantage with this complete guide to A+ certification The CompTIA A+ Complete Study Guide is your
complete solution for A+ exam preparation. Covering 100% of Exam 220-901 and Exam 220-902 objectives, this book
gives you everything you need to ensure that you not only understand the basics of IT, but that you can demonstrate your
understanding effectively. Now in its third edition, this guide has been updated to reflect the exam's new focus. Coverage
includes the latest best practices, Windows 8/8.1 and mobile OSes, and an emphasis on the practical skills required on
the job. Clear and concise, this book helps you solidify your understanding of crucial hardware and operating system
maintenance and troubleshooting topics covered on the exam. You also gain access to the Sybex exclusive online
interactive learning environment and test bank, featuring bonus practice exams, electronic flashcards, and a searchable
PDF glossary of the most important terms you need to understand. The CompTIA A+ certification is the essential
computer technician credential, and is required by over 100 leading employers. This book helps you prepare and practice
so you can approach the exam with confidence, and pass with flying colors. Review the components of personal
computers, laptops, and portable devices Understand operating systems, networks, and security Get up to speed on
safety and environmental issues Practice effective communication and the "soft skills" of professionalism More than just a
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review of computer parts, this book covers everything you'll see on the exam. Why go in unprepared when you can have
the Sybex advantage?
The Apple-Certified Way to Learn macOS Support Essentials 11 , the official book for macOS support, is a top-notch
primer for anyone who needs to support, troubleshoot, or optimize macOS Big Sur, such as IT professionals, technicians,
help desk specialists, and ardent Mac users. This is the only Apple Pro Training Series book that covers Big Sur. Youll
find in-depth, step-by-step instructions on everything from upgrading, updating, reinstalling and configuring macOS Big
Sur to setting-up network services like the Content Caching service. This book covers updated system utilities and new
features in macOS Big Sur, including security and privacy enhancements, Control Center and Notification Center, Safari,
system extensions, macOS Recovery, Startup Security Utility, and the Signed System Volume (SSV). This book includes
the following content: Authoritative explanations of underlying technologies, troubleshooting, system administration, and
much more Focused lessons that take you step by step through practical, real-world tasks A Web Edition that provides
the full text of the book online The Apple Pro Training Series is Apples official self-paced learning resource. Books in this
series offer downloadable lesson files and an online version of the book. Additional information on this and other books in
this series can be found at www.peachpit.com/apple . For more on certification, visit training.apple.com .
Whether you're new to the Mac or a longtime user, this handy book is the quickest way to get up to speed on Lion.
Packed with concise information in an easy-to-read format,Mac OS X Lion Pocket Guidecovers what you need to know
and is an ideal resource for problem-solving on the fly. This book goes right to the heart of Lion, with details on system
preferences, built-in applications, and utilities. You'll also find configuration tips, keyboard shortcuts, guides for
troubleshooting, lots of step-by-step instructions, and more. Learn about Lion's new features and changes Get quick tips
for setting up and customizing your Mac’s configuration Solve problems with the handy reference to the fundamentals of
the Finder, Dock, and more Understand how to manage user accounts Work more efficiently using keyboard shortcuts
Take advantage of iCloud, Apple's online suite of services and tools
DON’T JUNK IT, FIX IT--AND SAVE A FORTUNE! The only reference & tutorial of its kind--in full color! Fix your own
iPhone, iPad, or iPod with secret repair knowledge Apple doesn’t want you to have! This groundbreaking, full-color book
shows you how to resurrect expensive Apple mobile iDevices you thought were dead for good, and save a fortune. Apple
Certified Repair Technician Timothy L. Warner demystifies everything about iDevice repair, presenting simple, step-bystep procedures and hundreds of crisp, detailed, full-color photos. He’ll walk you through safely taking apart your
iDevice, replacing what’s broken, and reliably reassembling it. You’ll learn where to get the tools and exactly how to use
them. Warner even reveals sources for broken Apple devices you can fix at low cost--for yourself, or even for resale!
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Replace All These iDevice Components: • Battery • Display • SIM card • Logic board • Dock connector Take Apart, Fix,
and Reassemble: • iPod nano (5th & 7th Gen) • iPod touch (4th & 5th Gen) • iPhone (3GS, 4, 4S, & 5) • iPad (iPad 2,
iPad 4th Gen, & iPad mini) Fix Common Software-Related Failures: • Emergency data recovery • Jailbreaking • Carrier
unlocking Do What Apple Never Intended: • Resurrect a waterlogged iDevice • Prepare an iDevice for resale • Install
non-Apple Store apps • Perform out-of-warranty repairs All technical content reviewed & approved by iFixit, world leader
in iDevice parts, tools, and repair tutorials!
This bestselling reference’s visual format and step-by-step, task-based instructions will have readers up and running with
Pro Tools in no time. With this latest release of Pro Tools, Digidesign establishes its audio recording platform as a
serious contender in the music creation market, with a long list of enhanced capabilities for the home studio. In this
completely new edition of our bestselling guide to Pro Tools, readers will learn how to use the new features in the latest
release, including automation lanes, track comping, MIDI and Score editors, notation, and more. Musician and producer
Tom Dambly has been an audio consultant and music technology writer for over ten years and has written product
documentation and training materials for seven major releases of Pro Tools. From beginners to accomplished users,
readers will benefit from his clear instructions that cover everything from creating a session and recording to editing,
mixing, and final delivery.
From the incomparable New York Times and New Yorker illustrator Tamara Shopsin, a debut novel about a NYC printer
repair technician who comes of age alongside the Apple computer—featuring original artistic designs by the author.
NAMED A MOST ANTICIPATED BOOK OF 2021 BY LIT HUB. LaserWriter II is a coming-of-age tale set in the legendary
90s indie NYC Mac repair shop TekServe—a voyage back in time to when the internet was new, when New York City was
gritty, and when Apple made off-beat computers for weirdos. Our guide is Claire, a 19-year-old who barely speaks to her
bohemian co-workers, but knows when it’s time to snap on an antistatic bracelet. Tamara Shopsin brings us a classically
New York novel that couldn’t feel more timely. Interweaving the history of digital technology with a tale both touchingly
human and delightfully technical, Shopsin brings an idiosyncratic cast of characters to life with a light touch, a sharp eye,
and an unmistakable voice. Filled with pixelated philosophy and lots of printers, LaserWriter II is, at its heart, a parable
about an apple.
The Mac OS X Panther Pocket Guide introduces users to the fundamental concepts of using Mac OS X Panther (Version 10.3). The book
starts out with a "Mac OS X Survival Guide," which shows Mac users what's changed from Mac OS 9 and also helps Windows and Unix
switchers get acclimated to their new OS.
macOS Support Essentials 10.15 - Apple Pro Training Series The Apple-Certified Way to Learn This is the official book for the macOS
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Support Essentials 10.15course and you can use it to prepare for the Apple Certified Support Professional (ACSP) 10.15 exam. It’s a topnotch primer for anyone who needs to support, troubleshoot, or optimize macOS Catalina, such as IT professionals, technicians, help desk
specialists, and ardent Mac users. This is the only Apple Pro Training Series book that covers macOS Catalina. You’ll find in-depth, step-bystep instructions on everything from upgrading, updating, reinstalling and configuring macOS Catalina to configuring network services like the
Content Caching service. This book covers updated system utilities and new features in macOS Catalina, including Voice Control and other
accessibility features, user privacy settings, notarized apps, Startup Security Utility, and the separation of the startup disk into a read-only
APFS System volume and a read write APFS Data volume. This book includes the following content: Authoritative explanations of underlying
technologies, troubleshooting, system administration, and much more Focused lessons that take you step by step through practical, realworld tasks A Web Edition that provides the full text of the book online The Apple Pro Training Series includes self-paced learning tools and is
the official curriculum of the Apple Training and Certification program. After you complete this book, take the macOS Support Essentials
10.15 exam as a step towards becoming an Apple Certified Support Professional. Work through this book independently or attend a class at
an Apple Authorized Training Provider or both to prepare for the exam. To learn more, visit training.apple.com. Also in the Apple Pro Training
Series: Final Cut Pro X Logic Pro X
This is the official curriculum of the Apple El Capitan 101: OS X Support Essentials 10.11 course and preparation for Apple Certified Support
Professional (ACSP) 10.11 certification–as well as a top-notch primer for anyone who needs to support, troubleshoot, or optimize OS X El
Capitan. This guide provides comprehensive coverage of El Capitan and is part of the Apple Pro Training series–the only Apple-certified
books the market. Designed for support technicians, help desk specialists, and ardent Mac users, this guide takes you deep inside the El
Capitan operating system. Readers will find in-depth, step-by-step instruction on everything from installing and configuring El Capitan to
managing networks and system administration. Whether you run a computer lab or an IT department, you’ll learn to set up users, configure
system preferences, manage security and permissions, use diagnostic and repair tools, troubleshoot peripheral devices, and more–all on
your way to preparing for the industry-standard ACSP certification. Covers updated system utilities and new features of OS X El Capitan.
Features authoritative explanations of underlying technologies, troubleshooting, system administration, and much more. Focused lessons
take you step by step through practical, real-world tasks. Lesson files and bonus material available for download–including lesson review
questions summarizing what you’ve learned to prepare you for the Apple certification exam. Web Edition provides full text of the book as part
of our Content Update Program with revised content for significant software updates. This book is part of Peachpit’s Content Update
Program. As Apple updates features of OS X El Capitan, sections of this book may be updated or new sections may be added to cover
significant updates to the software. The updates will be delivered to you via a free Web Edition of this book, which can be accessed with any
Internet connection. For details about accessing the Web Edition, please see the "About This Guide" section of your book.
This reference provides in-depth technical information on Mac OS X and Mac OS X Server's directory services architecture. System
administrators and IT professionals will learn the details of how to deploy Mac OS X and Mac OS X Server within a multiplatform,
heterogeneous environment, with an emphasis on integrating user accounts and authentication processes. This book is a perfect study aid
for the Directory Services exam, and also serves as an in-depth technical reference for experienced system administrators and engineers.
This reference follows the learning objectives of the Directory Services exam, which is one requirement toward the Apple Certified System
Administrator (ACSA) certification, Apple's highest level of IT certification. Chapter tests reinforce the knowledge gained along the way. The
Page 4/11

Bookmark File PDF Macbook Pro Repair Guides
Apple Training Series serves as both a self-paced learning tool and the official curriculum for the Mac OS X and Mac OS X Server
certification programs.
Annotation An arsenal of study aids for anyone preparing to take the CompTIA A+ certification exams, this book is the industry standard in
terms of measuring a technician's hardware and software knowledge. The topics covered include managing hardware, IT troubleshooting and
maintenance, networking, and more.
This is the official curriculum of the Apple Yosemite 101: OS X Support Essentials 10.10 course and preparation for Apple Certified Support
Professional (ACSP) 10.10 certification–as well as a top-notch primer for anyone who needs to support, troubleshoot, or optimize OS X
Yosemite. This guide provides comprehensive coverage of Yosemite and is part of the Apple Pro Training series–the only Apple-certified
books the market. Designed for support technicians, help desk specialists, and ardent Mac users, this guide takes you deep inside the
Yosemite operating system. Readers will find in-depth, step-by-step instruction on everything from installing and configuring Yosemite to
managing networks and system administration. Whether you run a computer lab or an IT department, you’ll learn to set up users, configure
system preferences, manage security and permissions, use diagnostic and repair tools, troubleshoot peripheral devices, and more–all on
your way to preparing for the industry-standard ACSP certification. Covers updated system utilities and new features of OS X Yosemite.
Features authoritative explanations of underlying technologies, troubleshooting, system administration, and much more. Focused lessons
take you step by step through practical, real-world tasks. Lesson files and bonus material available for download–including lesson review
questions summarizing what you’ve learned to prepare you for the Apple certification exam.
The first ever successful computer with a GUI, ability to allow users to preview a document before printing, and a mouse was the Mac. The
following are the reasons why it has remained relevant all these years. Turned Icons into Art Since Mac was the first computer with a GUI, it
was the first to have icons. Susan Kare designed those first icons for Mac. Macs Beg to Be Networked Back when the Mac was launched,
computer networking was exotic and pricey; but even then, Macs could be easily connected to each other. HyperCard Partly Inspired the
Web The HyperCard was created by Bill Atkinson in 1987. Through this app, anyone could create on-screen cards with hyperlinks, images, or
texts. The Mac laptop is advanced right out of the box, it comes with many basic tools such as calendar management, email, etc. However,
there is another world of powerful software for Apple Mac that will make complicated tasks easier. Although most of them are not free, they
only cost a few bucks and they are well worth it. Here are some of the best.

Get the concise information you need to start using OS X Mountain Lion, the latest version of the Mac operating system.
This handy guide goes right to the heart of the OS, with details on system preferences, built-in applications, utilities, and
other features. Once you’re familiar with the fundamentals, use this book as a resource for problem-solving on the fly.
You get configuration tips, lots of step-by-step instructions, guides for troubleshooting, and other advice—all in an easy-toread format. Learn what’s new, including improved iCloud integration and other iPad-inspired features Discover how
working with multiple devices is easier and more streamlined with Mountain Lion Get a guide to the Finder, Dock, user
accounts, and other essentials Use Mountain Lion’s system preferences to customize your Mac Take advantage of OS X
applications, such as FaceTime and Time Machine Manage passwords and secure your data Work more efficiently with a
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complete list of keyboard shortcuts
This two-volume set, LNCS 12565 and 12566, constitutes the refereed proceedings of the 6th International Conference
on Machine Learning, Optimization, and Data Science, LOD 2020, held in Siena, Italy, in July 2020. The total of 116 full
papers presented in this two-volume post-conference proceedings set was carefully reviewed and selected from 209
submissions. These research articles were written by leading scientists in the fields of machine learning, artificial
intelligence, reinforcement learning, computational optimization, and data science presenting a substantial array of ideas,
technologies, algorithms, methods, and applications.
The 2015 Master Medicare Guide is packed with timely and useful information to help you stay on top of one of the most
complex programs administered by the federal government. The 2015 Edition includes: Over 500 explanation summaries
for all aspects of the Medicare program coverage, eligibility, reimbursement, fraud and abuse, and administration
Highlights of the Protecting Access to Medicare Act of 2014 (P.L. 113-93) and the Improving Medicare Post-Acute Care
Transformation Act of 2014 (P.L. 113-185)""; the most recent physician fee schedule reimbursement fix; A focus on the
continuing implementation of the Affordable Care Act as it relates to Medicare, including accountable care organizations
and a tighter link between the quality of health care and Medicare reimbursement All discussions include crossreferences to relevant laws, regulations, CMS manual sections, administrative and judicial decisions, and more!
IT'S OFFICIAL: the 2019 iPhone 11 Pro from Apple is out! The Pro model is the first to carry triple-camera arrays; it also
features a new design made of polished stainless steel, Super Retina RDX displays that is much sharper, an improved
battery life, the newly launched Apple's A13 Bionic CPU for faster response time, and a lovely range of colors to choose
from. You've just recently purchased the iPhone 11 Pro, and you've learned nothing new on the device? Have you
searched for some tips and tricks to master this device? Are you an Android user or an iPhone Newbie searching for a
manual that'll help you navigate the phone? This manual is for you! It's time to explore the features and settings of your
iPhone 11 Pro to make the most out of it. This manual will steer you through rudimentary to advanced features and
improve your iPhone 11 Pro ownership as well. It also reveals some hidden tips and tricks on the device that you never
knew existed. Inside this book, you'll discover: How to Move Data to Your New iPhone 11 Pro From Your Previous
iPhone How to Setup and Use Dual SIM How to Prepare Your iPhone for a Repair How to Backup Your iPhone 11 Pro in
Mac How to Restore Your iPhone 11 Pro from a Backup in Mac How to Backup Your iPhone to iCloud How to Reinstate
Your iPhone From An iCloud Backup How to Power On and Off How to Use the Camera How to Crop and Trim a Video
How to Change Wallpaper How to Take Screenshots How to Change Font Size How to Switch on AirDrop How to
Change Screen Timeout Wait no longer, scroll up and click the BUY button to get this book to conquer your iPhone 11
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Pro
A consumer guide that integrates shopping suggestions and handy user tips as it describes and rates dozens of digital
electronic products, including cell phones, digital cameras, televisions, computers, video games, and home theater
products.
(Guitar Educational). Doug Redler has been a guitar tech to the Black Crowes, k.d. lang, the Dixie Chicks, the B-52s,
Paul Simon, Goo Goo Dolls, Counting Crows, Peter Gabriel, and many other stars. He's seen it all, and knows what to do
when it comes to keeping guitars and amps healthy. In this book, he reveals his trade secrets so that anyone with some
mechanical ability can maintain their own gear. Co-authored by Hal Leonard guitar historian Dave Rubin, this book
covers: guitar tech toolbox, proper stringing techniques, evaluating the guitar neck, setting the action, adjusting the
pickups, basic bass guitar set-up, tales from the road, humidity and acoustic guitars, amp care and maintenance, and
more!
Mobile Phones and Tablets Repairs is a 364 page complete manual that answers all the basic and professional level
questions for entrants into mobile computing devices technical support segment. The book takes the reader one step at a
time, combining a strong theoretical knowledge base about mobile devices - how they function, description of their
internal components, their internal electronics with tutorial on basic foundation electronics for repairs and merged it with
descriptive easily practicable tutorials on both hardware and software related repair procedures for mobile phones and
tablets. Information about cell phone hardware and software repair tools is covered with product listings and guides for
success. If there is any complete guide-book on computer repairs ever known, then this book is the complete guide-book
for mobile phones and tablets repairs! If you are seeking for a way by which you could exchange personal services for
money, then this book is for you. It is a complete Do-It-Yourself Guide book. In book stores all over the world, there are
hardly complete repair guides for mobile telephones and tablets repairs although you may find many for PCs. This book
is for the young people, students, or anyone seeking for a good resource for practical learning towards self reliance. In
this century, the age of mobile communication and computing, it is one of the hottest tech repair service segment.
Through the pages of this book, a reader would train to become a great mobile phone technician with a brighter and
faster earning potential than most PC technicians. What this book teaches is practicable towards becoming also, a good
PC technician. The tutorials cover Microelectronic device dis-assembly and re-assembly, troubleshooting, BGA soldering,
detailed electronics fundamentals, flash programming and many more. The book ends with a chapter of information on
how to set up shop and efficiently manage a mobile repair services support center. Discover the secrets of mobile phone
repair with this book!
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MacLife is the ultimate magazine about all things Apple. It’s authoritative, ahead of the curve and endlessly entertaining. MacLife
provides unique content that helps readers use their Macs, iPhones, iPods, and their related hardware and software in every facet
of their personal and professional lives.
This is the official curriculum of the Apple High Sierra 101: OS X Support Essentials 10.13 course and preparation for Apple
Certified Support Professional (ACSP) 10.13 certification—as well as a top-notch primer for anyone who needs to support,
troubleshoot, or optimize macOS High Sierra. This guide provides comprehensive coverage of High Sierra and is part of the Apple
Pro Training series—the only Apple-certified books on the market. Designed for support technicians, help desk specialists, and
ardent Mac users, this guide takes you deep inside macOS High Sierra. You will find in-depth, step-by-step instruction on
everything from installing and configuring High Sierra to managing networks and system administration. Whether you run a
computer lab or an IT department, you’ll learn to set up users, configure system preferences, manage security and permissions,
use diagnostic and repair tools, troubleshoot peripheral devices, and more—all on your way to preparing for the industry-standard
ACSP certification. This is a step-by-step guide that works through lessons designed to teach practical, real-world tasks, with
lesson files let you practice as you learn.
* Totally revised and enhanced to cover major changes in the Mac market since 2000, including the revolutionary OS X 10.2
(Jaguar) * Features complete information about the flat-panel iMac line, iBook and eBook, PowerBook G4, Power Macintosh G4,
and the process of upgrading from OS 9 to OS X * Includes coverage of MP3 players, iPod and iTunes, DVD-R, CD-R backup
solutions, CD-RW, and much more * The most complete and authoritative upgrade and repair manual available for Mac users, by
a respected Mac expert * CD-ROM is loaded with powerful utilities and money-saving coupons
The MacBook Pro is the latest version of their MacBook computer system from Apple Incorporated. This is a great device that was
originally released to the public by the Apple CEO Tim Cook in October 2016. It is available in two monitor sizes, the 13 and 15
inch screens. It was made to meet the needs of all users for their professional and personal levels. The latest version of the device
has been redesigned and constructed on the same architecture as the earlier models. It has received many praises for the new
features which it contains. The larger screen model, also comes with a Touch Bar and Touch ID sensor for greater security and
the convenience of the user. The both models have between 256 and 512GB of storage and the LED backlit display with the latest
technology. It is available for purchase in two different color options: Space Grey and Silver. It has amazing processing power with
great abilities.
Mac Upgrade and Repair BibleWiley
The iPhone, Apple's iconic device, continues to set the pace in smart phone technology with the launch of the iPhone 5. DK's slick,
full-colour Rough Guide to the iPhone unlocks the myriad of secrets of this extraordinary gadget from synchronizing for the first
time and customizing your home screen, to sending SMS messages to multiple recipients. It keeps your finger on the pulse with upto-the-minute information on all the coolest apps available to download from the iTunes App Store and news of what's hot in the
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world of iPhone accessories and all the new features including iCloud, Newsstand, and Notification centre.
When journalist and author Alison Stewart was confronted with emptying her late parents' overloaded basement, a job that
dragged on for months, it got her thinking: How did it come to this? Why do smart, successful people hold on to old Christmas
bows, chipped knick-knacks, and books they will likely never reread? Junk details Stewart's three-year investigation into America's
stuff. Stewart rides along with junk removal teams like Trash Daddy, Annie Haul, and Junk Vets. She goes backstage at Antiques
Roadshow, and learns what makes for compelling junk-based television with the executive producer of Pawn Stars. And she even
investigates the growing problem of space junk—23,000 pieces of manmade debris orbiting the planet at 17,500 mph, threatening
both satellites and human space exploration. But it's not all dire. Readers will also learn that there are creative solutions to
America's crushing consumer culture. The author visits with Deron Beal, founder of FreeCyle, an online community of people who
would rather give away than throw away their no-longer-needed possessions. She spends a day at a Repair Café, where volunteer
tinkerers bring new life to broken appliances, toys, and just about anything. Junk is a delightful journey through 250-mile-long yard
sales, resale shops, and packrat dens, both human and rodent, that for most readers will look surprisingly familiar.
Switching to the Mac? Awesome! You’ve got company—lots of it! And with this book, you’ve got help, too... all the help you’ll ever
need! MacMost.com founder Gary Rosenzweig quickly gets you comfy with your new Mac, demonstrates the ”Mac way” to
perform every common Windows task, and shows how to do more with Macs than you ever could in Windows... way more! It’s all
here—everything from choosing the right Mac to creating your own videos and DVDs. Rosenzweig covers the latest Macs and the
new Mac OS X 10.6 Snow Leopard operating system. Best of all, he focuses on what today’s computer users need to know,
including loads of coverage of using your Mac on the Web. Every Mac switcher needs a friendly Mac expert to show them the
ropes. With this book, you’ve got yours! Discover what’s different about your Mac’s hardware and software—and what’s similar,
too Navigate the Finder and learn how Mac files are organized Make the most of the Mac’s built-in applications Move your stuff
from your PC to your new Mac Use Safari, Mac’s great built-in Web browser Set up Mac email, instant messaging, and audio and
video chatting Share, back up, and archive your files Choose and use Mac business and productivity applications Organize your
music and buy new songs with iTunes Import, manage, edit, and share your photos Create awesome videos with iMovie,
QuickTime, and iDVD Run Windows on your Mac, if you must Keep your Mac up to date and running smoothly
The press has called Tekserve Corporation, the idiosyncratic Macintosh repair store in New York City, "The Epicenter of Mac
Culture in NYC", "The leader in Apple triage services" and "warm and eclectic - maybe even a little eccentric".Unfortunately, not
everyone can get down to Tekserve's West 23rd St location for the clear, down-to-earth Mac troubleshooting advice that
Tekserve's owners dispense. For the rest of us, O'Reilly & Associates has published the Macintosh Troubleshooting Pocket Guide
($12.95) written by David Lerner and Aaron Freimark, of "the world's best Macintosh repair shop".This slim pocket guide has the
answers to frequently asked Macintosh troubleshooting questions. Imagine the quirky record store in the movie "High Fidelity," or
the popular "Car Talk" show on National Public Radio, and you'll have a good idea of this book's flavor.Tekserver has long
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provided its customers with a free "Frequently Asked Questions" document. We recently discovered this FAQ sheet and realized
that-- like New York itself-- it was too good to leave just for the New Yorkers. With the help of Tekserve, we turned this FAQ sheet
into the Macintosh Troubleshooting Pocket Guide.The Macintosh Troubleshooting Pocket Guide covers the most common user
hardware and software trouble, from disks stuck in drives to lost files. It's not just a book for Mac OS X (although it includes tips for
OS X and Jaguar, the latest release), it's for anyone who owns a Mac of any type-- there are software tips going back as far as OS
6. The Macintosh Troubleshooting Pocket Guide distills the answers to the urgent questions that Tekserve's employee's answer
every week into a handy guide that fits in your back pocket or alongside your keyboard.
This is the official curriculum of Apple’s Mavericks 201: OS X Server Essentials 10.9 course and preparation for Apple Certified
Technical Coordinator (ACTC) 10.9 certification–as well as a top-notch primer for anyone who needs to implement, administer, or
maintain a network that uses OS X Server on Mavericks. This book provides comprehensive coverage of OS X Server and is part
of the Apple Pro Training series–the only Apple-certified books on the market. Designed for help desk specialists, technical
coordinators, and entry-level system administrators, this guide teaches you how to install and configure OS X Server on Mavericks
to provide network-based services. You’ll also learn to use tools for efficiently managing and deploying OS X Server. In addition to
learning key concepts and experiencing hands-on, practical exercises throughout, the book also covers the learning objectives to
help you prepare for the industry-standard ACTC certification. • Provides authoritative explanations of OS X Server setup and
management on Mavericks. • Focused lessons take you step by step through practical, real-world exercises. • Lesson review
questions summarize what you learn to prepare you for the Apple certification exam. • Lesson files available for download.
This is the official curriculum of the Apple Mojave 101: OS X Support Essentials 10.14 course and preparation for Apple Certified
Support Professional (ACSP) 10.14 certification–as well as a top-notch primer for anyone who needs to support, troubleshoot, or
optimize macOS Mojave. This guide provides comprehensive coverage of Mojave and is part of the Apple Pro Training series–the
only Apple-certified books on the market. Designed for support technicians, help desk specialists, and ardent Mac users, this guide
takes you deep inside macOS Mojave. Readers will find in-depth, step-by-step instruction on everything from installing and
configuring High Sierra to managing networks and system administration. Whether you run a computer lab or an IT department,
you’ll learn to set up users, configure system preferences, manage security and permissions, use diagnostic and repair tools,
troubleshoot peripheral devices, and more–all on your way to preparing for the industry-standard ACSP certification. This is a stepby-step guide that works through lessons designed to teach practical, real-world tasks, with lesson files let you practice as you
learn.
You held off on moving to Mac OS X until your bread-and-butter applications made the jump, and now you're thinking of moving up
to Tiger. This book is especially geared toward designers who've become comfortable working under Mac OS X and are ready
now to make the Tiger transition. Designer and prepress pro Jeff Gamet focuses on the Mac OS X Tiger features that matter most
to illustrators, designers, and other graphic professionals. He explains not only how things work in Mac OS X Tiger, but how Tiger
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enables users to work efficiently and effectively. In chapters devoted to fonts, printing, PDF, color management, networking, the
Mac's built-in design tools, and much more, readers will learn how to: * Solve the nitty-gritty issues designers confront daily *
Improve production workflow and avoid common problems * Optimize, maintain, and secure your network, whether you work in a
complex office environment or a small graphics studio
Got a new MacBook, MacBook Air, or MacBook Pro? Want the scoop on Mac laptop basics, using Mac OS X Leopard, networking
a laptop, or connecting your laptop to wireless devices? There’s no better place to find what you need than MacBook For
Dummies, 2nd Edition! With your Mac laptop, you can take your movies, music, documents, e-mail, and Internet wherever the
action is. MacBook For Dummies, 2nd Edition provides the lowdown on maintaining and upgrading your MacBook, customizing the
Dock and desktop, traveling with a laptop, turning iPhoto into your portable darkroom, and much more. Learn to: Locate the battery
compartment, iSight camera, ports, and “on” button Move your existing files from an older computer Use all the cool new features
of Mac OS X Leopard Work with iTunes, iMovie, iPhoto, iDVD, and GarageBand, all packaged with your MacBook Identify the
signs of a well-functioning laptop and check for trouble Set up your Mac for multiple users Explore the cool options available with a
.Mac account and iDisk storage that lets you retrieve your files anywhere Manage your digital music, photos, and movies Use
Bluetooth and get all your wireless devices communicating with each other And if you’ve been considering switching from a PC to
a Mac, MacBook For Dummies, 2nd Edition guides you through the process and even shows you how to run Windows on your
Mac laptop. If there’s a MacBook in your future — or present — this is the book for you!
Apple’s new Photos app lets you do a whole lot more than simply store and edit pictures and videos on a Mac or iOS device. With
this comprehensive guide, you’ll learn how to import, organize, and share your digital memories, as well as how to improve, print,
and use your photos in creative projects. With Lesa Snider’s step-by-step instructions and expert advice, you’ll master Photos
and tame your image library—and have fun along the way! The important stuff you need to know: Migrate from iPhoto. Learn how to
make a quick and smooth transition. Organize your collection with ease. Master the many ways to import, group, and categorize
images—and set up iCloud Family Sharing. Find your photos quickly. Employ Photos’ powerful labeling, keyword and facial
recognition features to optimize searches. Sharpen your editing skills. Skillfully use Photos’ impressive image- and video-editing
tools on your Mac or iOS device. Access photos anywhere. Sync your library to all of your Apple devices so your photos travel with
you wherever you go. Share them online. Show your shots to everyone on your list by using shared albums, creating web
galleries, posting them on Facebook, and more. Dive into creative projects. Build pro-level slideshows to share with others, and
create gorgeous gift books, calendars, and cards.
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