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The 8th book in the high-action JO MODEEN series. When an LNG tanker is sunk in the Philippine Sea north of Papua New
Guinea, the CIA suspects an international cartel is responsible and that Australia's LNG plants are at risk. NatSec is called upon to
assist and Modeen's team is deployed undercover. Their assignment: gather what intel they can and suspect everyone.Just how
far will the saboteurs go?What - or who - is their next target?
A world-renowned innovation guru explains practices that result in breakthrough innovations "Ulwick's outcome-driven programs
bring discipline and predictability to the often random process of innovation." -Clayton Christensen For years, companies have
accepted the underlying principles that define the customer-driven paradigm--that is, using customer "requirements" to guide
growth and innovation. But twenty years into this movement, breakthrough innovations are still rare, and most companies find that
50 to 90 percent of their innovation initiatives flop. The cost of these failures to U.S. companies alone is estimated to be well over
$100 billion annually. In a book that challenges everything you have learned about being customer driven, internationally
acclaimed innovation leader Anthony Ulwick reveals the secret weapon behind some of the most successful companies of recent
years. Known as "outcome-driven" innovation, this revolutionary approach to new product and service creation transforms
innovation from a nebulous art into a rigorous science from which randomness and uncertainty are eliminated. Based on more
than 200 studies spanning more than seventy companies and twenty-five industries, Ulwick contends that, when it comes to
innovation, the traditional methods companies use to communicate with customers are the root cause of chronic waste and missed
opportunity. In What Customers Want, Ulwick demonstrates that all popular qualitative research methods yield well-intentioned but
unfitting and dreadfully misleading information that serves to derail the innovation process. Rather than accepting customer inputs
such as "needs," "benefits," "specifications," and "solutions," Ulwick argues that researchers should silence the literal "voice of the
customer" and focus on the "metrics that customers use to measure success when executing the jobs, tasks or activities they are
trying to get done." Using these customer desired outcomes as inputs into the innovation process eliminates much of the chaos
and variability that typically derails innovation initiatives. With the same profound insight, simplicity, and uncommon sense that
propelled The Innovator's Solution to worldwide acclaim, this paradigm-changing book details an eight-step approach that uses
outcome-driven thinking to dramatically improve every aspect of the innovation process--from segmenting markets and identifying
opportunities to creating, evaluating, and positioning breakthrough concepts. Using case studies from Microsoft, Johnson &
Johnson, AIG, Pfizer, and other leading companies, What Customers Want shows companies how to: Obtain unique customer
inputs that make predictable innovation possible Recognize opportunities for disruption, new market creation, and core market
growth--well before competitors do Identify which ideas, technologies, and acquisitions have the greatest potential for creating
customer value Systematically define breakthrough products and services concepts Innovation is fundamental to success and
business growth. Offering a proven alternative to failed customer-driven thinking, this landmark book arms you with the tools to
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unleash innovation, lower costs, and reduce failure rates--and create the products and services customers really want.
For the first time the story that is taught in business schools around the world is told from the inside. Haier purpose is a
comprehensive guide to the strategies and innovation that made Haier the global phenomenon that it is today.
An essential guide to ignition and timing, for classic car owners and restorers. Aimed at both keen amateurs and professionals
alike, Ignition and Timing covers the history and evolution of the automotive ignition system, and how to fit, modify and maintain
your system for optimum timing and maximum performance. Topics covered include understanding and fault-testing the coil
ignition system; post-war distributors and aftermarket systems; how to fit electronic ignitions and modify the distributor, including
twin-point distributors; rebuilding and maintenance; Lucas, Delco and Bosch systems; identification charts for your distributor and
finally, how to achieve optimum timing and how to use a timing light. Fully illustrated with 90 colour images and 10 diagrams.
A tutorial that teaches the basic features and functions of the latest release of WordPerfect Presentations, in approximately 20 minitutorials, each of which can be completed in 10 minutes or less. Timesaving Tips, Plain English definitions and Panic Button
advice help users throughout the book.
Advances in Cancer Research provides invaluable information on the exciting and fast-moving field of cancer research. Here,
once again, outstanding and original reviews are presented on a variety of topics, including nitric oxide-induced apoptosis in tumor
cells, detection of minimal residual disease, immunity to oncogenetic human papilloma viruses, and modeling prostate cancer in
the mouse.
Mergent International ManualMoody's International ManualTechnology at a GlanceStickmen's Guide to Gigantic MachinesHungry
Tomato ®
A tractor repair manual written for the experienced mechanic by professionals in an easy-to-use format , including numerous
photos, illustrations and exploded views.
Douglas Coupland takes his sparkling literary talent in a new direction with this crackling collection of takes on life and death in
North America -- from his sweeping portrait of Grateful Dead culture to the deaths of Kurt Cobain, Marilyn Monroe and the middle
class. For years, Coupland's razor-sharp insights into what it means to be human in an age of technology have garnered the
highest praise from fans and critics alike. At last, Coupland has assembled a wide variety of stories and personal "postcards"
about pivotal people and places that have defined our modern lives. Polaroids from the Dead is a skillful combination of stories,
fact and fiction -- keen outtakes on life in the late 20th century, exploring the recent past and a society obsessed with celebrity,
crime and death. Princess Diana, Nicole Brown Simpson and Madonna are but some of the people scrutinized.
A must for all ERF fans, this is the third and final installment in The Lorries of Arabia series. While the first book paid tribute to
ERF’s world-class long-haulers in the Middle East and those who drove them and the second book went on to explore the
fortunes of this legendary machine, this final volume is a continued narration of an unfolding history in the 1970s and 1980s of a
premium tractive unit model. With new findings, new details, new insights, and new pictures, readers of the first two books will
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surely enjoy the final volume of this acclaimed series. Containing a full register of all the 91 NGCs known to have ever been built,
this is the enthusiast’s guide to the rugged, reliable, left-hand drive tractive unit forever associated with long-haul European and
Middle Eastern routes of the 70s and 80s.

Irresistible Revolution is a timely and bold contribution from an active-duty Space Force lieutenant colonel who sees the
impact of a neo-Marxist agenda at the ground level within our armed forces. In it, author Matthew Lohmeier provides
answers to many important questions that Americans are currently asking: Is systemic racism a reality, or is much of our
talk about race merely a rhetorical tool used to divide Americans? Why has the Defense Department suddenly shifted to
a focus on extremism within the ranks? Is there really a white supremacy or white nationalist problem within our armed
forces? Are the many Diversity and Inclusion trainings that are being conducted in our federal agencies helping solve
these problems, or are they creating conflict where none previously existed? What is Marxism, and what does it have to
do with all of this? Though pundits often appear perplexed by current policy decisions being made in our country, our
apparent missteps are part of a longstanding plot against America, patiently and methodically pursued by those with a
mind intent on the overthrow of the US Government and its replacement with a communist dictatorship. Unfortunately,
many of those now furthering that agenda do so unwittingly. After becoming aware of the Marxist conquest of American
society, you will never again look at things in the same way. Mainstream media, social media, the public education
system (including universities), as well as federal agencies have all become vessels of various schools of thought that
are rooted in Marxist ideology - an ideology bent on the destruction of America's history, of Western tradition, specifically
Judeo-Christian values, and of patriotism and conservatism. Marxism's sinister and dark agenda has led the country into
what some have called a cold civil war. The problem has become systemic, a tragedy considering that the defeat of
Marxist-communist ideology was the very cause against which our nation spent great treasures of blood and iron during
much of the twentieth century. The book's three-part framework begins with a discussion of the greatness of the
American ideal (including the importance of the Declaration of Independence, the Constitution, the Bill of Rights, and the
notions of individual and civil liberties), transitions to an examination of the history and overarching narrative of Marxist
ideology (specifically Marx's and Engels' Communist Manifesto wherein the oppressor vs. oppressed narrative is
developed), and concludes by looking into the ongoing transformation of America's military culture and military policy,
while also providing a warning about where the country is headed if we choose to not make an immediate course
correction. Irresistible Revolution also covers a breadth of hot topics everyone is hearing and talking about - topics that
actually have implications for our national security: woke ideology, cancel culture, identity politics, the Black Lives Matter
movement, anti-racism, postmodernism, political correctness, and critical and cynical theories, to include critical race
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theory. Lohmeier's penetrating and common sense look at current events within our military and across American society
is a sublimely unique contribution that is certain to be shared, referenced, and discussed for years to come. Every
American, including every US military servicemember, needs to read and understand the Irresistible Revolution.
Here is the second of a two-volume set (LNCS 8021 and 8022) that constitutes the refereed proceedings of the 5th
International Conference on Virtual, Augmented and Mixed Reality, VAMR 2013, held as part of the 15th International
Conference on Human-Computer Interaction, HCII 2013, held in Las Vegas, USA in July 2013, jointly with 12 other
thematically similar conferences. The total of 1666 papers and 303 posters presented at the HCII 2013 conferences was
carefully reviewed and selected from 5210 submissions. These papers address the latest research and development
efforts and highlight the human aspects of design and use of computing systems. The papers accepted for presentation
thoroughly cover the entire field of human-computer interaction, addressing major advances in knowledge and effective
use of computers in a variety of application areas. The total of 88 contributions included in the VAMR proceedings were
carefully reviewed and selected for inclusion in this two-volume set. The papers included in this volume are organized in
the following topical sections: healthcare and medical applications; virtual and augmented environments for learning and
education; business, industrial and military applications; culture and entertainment applications.
"This highly engaging landmark work, a natural history of exercise--by the author of the best seller The Story of the
Human Body--seeks to answer a fundamental question: were you born to run or rest The first three parts of Exercised
roughly follow the evolutionary story of human physical activity and inactivity, even as each chapter shatters a particular
myth about exercise. Because we cannot understand physical activity without understanding its absence, Part One
begins with physical inactivity. What are our bodies doing when we take it easy, including when we sit or sleep? Part Two
explores physical activities that require speed, strength, and power, such as sprinting, lifting, and fighting. Part Three
surveys physical activities that involve endurance, such as walking, running, or dancing, as well as their effect on aging.
Part Four considers how anthropological and evolutionary approaches can help us exercise better in the modern world.
How can we more effectively manage to exercise, and in what ways? To what extent, how, and why do different types
and durations of exercise help prevent or treat the major diseases that are likely to make us sick and kill us?"-Includes Part 1, Number 2: Books and Pamphlets, Including Serials and Contributions to Periodicals July - December)
Join the Stickmen on a fascinating tour of monster vehicles, transporters, and construction tools. You'll discover some of
the largest machines in existence and see the Stickmen (accidentally) test the limits of gravity!
"When an investigation into a series of mysterious deaths leads agents to an elite prep school for rebellious kids, MI6 assigns Alex Rider to
the case. Before he knows it, Alex is hanging out with the sons of the rich and powerful, and something feels wrong. These former juvenile
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delinquents have turned well-behaved, studious--and identical--overnight. It's up to Alex to find out who is masterminding this nefarious plot,
before they find him. "--Provided by publisher.
This large format, comprehensive, high quality and visually rich art book covers the history of animation throughout the world, focusing
heavily on the North American creative engines of Disney, Warner and now the new, small production CGI houses.The book is divided into
world regions to reveal the clear developments in each area, but heavy cross referencing will show the increasing internationalization of
animation from the 1930's when the industry and creative imagination of Walt Disney began to infect artists and producers the world over,
revealed most recently in The Matrix phenomenon where the bridge between the first and subsequent films, (Animatrix, nine animated
shorts), was provided by a pioneering collaboration between US and Japanese animation studios. Beginning with the earliest in animation,
we follow the few individuals who worked on their own to develop techniques that would soon transform animation into a mass-market
phenomenon. In recent years, animation has been hugely impacted by the arrival of the computer, seen in films such as Toy Story and Shrek.
Computers have pushed animation to the limit by achieving fine, detailed, real-world rendering techniques that challenge the next generation
of animators.
To extract maximum performance, an engine needs an efficient, well-designed, and properly tuned exhaust system. In fact, the exhaust
system's design, components, and materials have a large impact on the overall performance of the engine. Engine builders and car owners
need to carefully consider the exhaust layout, select the parts, and fabricate the exhaust system that delivers the best performance for car
and particular application. Master engine builder and award-winning writer Mike Mavrigian explains exhaust system principles, function, and
components in clear and concise language. He then details how to design, fabricate, and fit exhaust systems to classic street cars as well as
for special and racing applications. Air/exhaust-gas flow dynamics and exhaust system design are explained. Cam duration and overlap are
also analyzed to determine how an engine breathes in air/fuel, as the exhaust must efficiently manage this burned mixture. Pipe bending is a
science as well as art and you’re shown how to effectively crush and mandrel bend exhaust pipe to fit your header/manifold and chassis
combination. Header tube diameter and length is taken into account, as well as the most efficient catalytic converters and resonators for
achieving your performance goals. In addition, Mavrigian covers the special exhaust system requirements for supercharged and
turbocharged systems. When building a high-performance engine, you need a high-performance exhaust system that’s tuned and fitted to
that engine so you can realize maximum performance. This comprehensive book is your guide to achieving ultimate exhaust system
performance. It shows you how to fabricate a system for custom applications and to fit the correct prefabricated system to your car. No other
book on the market is solely dedicated to fabricating and fitting an exhaust system in high-performance applications.
Written by experienced technicians, MODERN DIESEL TECHNOLOGY: HEAVY EQUIPMENT SYSTEMS, 2nd Edition combines
manufacturer-based and universal information into a single, reliable resource. The book’s unique focus on off-highway mobile equipment
systems delivers service and repair essentials for heavy equipment, agricultural equipment, and powered lift truck technology. Detailing
everything from safety to best practices, chapter coverage addresses four key areas: hydraulics, heavy duty brakes, and drivetrains, as well
as steering, suspension, and track systems. The 2nd Edition of MODERN DIESEL TECHNOLOGY: HEAVY EQUIPMENT SYSTEMS also
includes the latest updates in computer-controlled hydraulics, GPS, electronic controls for other systems to help you master the ever-evolving
responsibilities of specialty technicians. Important Notice: Media content referenced within the product description or the product text may not
be available in the ebook version.
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AEC, Bristol, Crossley, Daimler, Dennis, Leyland and others were all manufacturers of passenger vehicle chassis which could be seen
throughout the country in the years following the end of World War Two. They produced a wide range of double deck and single deck buses
and coaches, bodied by a considerable number of body builders. With the exception of Dennis, all those chassis makers have now
disappeared, along with nearly all the body builders. In addition, most operators of this variety of vehicles are no longer in existence, being
primarily absorbed into larger operations. This book can only give a small indication of the major role Steve and his Quantock Heritage fleet
have played in preserving not only part of the engineering history of this country, but its effect also on social history. In practical terms he has
displayed this by enabling the general public to see, enjoy, and also use vehicles of a bygone era.
The IBM Style Guide distills IBM wisdom for developing superior content: information that is consistent, clear, concise, and easy to translate.
The IBM Style Guide can help any organization improve and standardize content across authors, delivery mechanisms, and geographic
locations. This expert guide contains practical guidance on topic-based writing, writing content for different media types, and writing for global
audiences. Throughout, the authors illustrate the guidance with many examples of correct and incorrect usage. Writers and editors will find
authoritative guidance on issues ranging from structuring information to writing usable procedures to presenting web addresses to handling
cultural sensitivities. The guidelines cover these topics: Using language and grammar to write clearly and consistently Applying punctuation
marks and special characters correctly Formatting, organizing, and structuring information so that it is easy to find and use Using footnotes,
cross-references, and links to point readers to valuable, related information Presenting numerical information clearly Documenting computer
interfaces to make it easy for users to achieve their goals Writing for diverse audiences, including guidelines for improving accessibility
Preparing clear and effective glossaries and indexes The IBM Style Guide can help any organization or individual create and manage content
more effectively. The guidelines are especially valuable for businesses that have not previously adopted a corporate style guide, for anyone
who writes or edits for IBM as an employee or outside contractor, and for anyone who uses modern approaches to information architecture.
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