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Organizational Behavior: A Critical-Thinking Perspective, by Christopher P. Neck,
Jeffery D. Houghton, and Emma L. Murray, provides insight into OB concepts and
processes through a first-of-its kind active learning experience. Thinking Critically
challenge questions tied to Bloom’s taxonomy appear throughout each chapter,
challenging students to apply, analyze, and create. Unique, engaging case narratives
that span several chapters along with experiential exercises, self-assessments, and
interviews with business professionals foster students’ abilities to think critically and
creatively, highlight real-world applications, and bring OB concepts to life.
"Why did we decide to write this text? Well, for starters, organizational behavior (OB)
remains a fascinating topic that everyone can relate to (because everyone either has
worked or is going to work in the future). What makes people effective at their job?
What makes them want to stay with their employer? What makes work enjoyable?
Those are all fundamental questions that organizational behavior research can help
answer. However, our desire to write this text also grew out of our own experiences
(and frustrations) teaching OB courses using other texts. We found that students would
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end the semester with a common set of questions that we felt we could answer if given
the chance to write our own text. With that in mind, Organizational Behavior: Improving
Performance and Commitment in the Workplace was writ-ten to answer the following
questions"-The introductory section of Colquitt contains two chapters not found in the beginning of
other books: Job Performance and Organizational Commitment. Why is this important?
Being good at one’s job and wanting to stay with one’s employer are critical concerns
for employees and managers alike. This book takes a unique approach by highlighting
the concepts of PEFORMANCE and COMMITMENT at the beginning of the book. After
describing these topics in detail, every remaining chapter in the book concludes by
linking that chapter’s major topic to performance and commitment. Using this
approach, students can better appreciate the practical relevance of organizational
behavior concepts.
As scientists toil in the fields of their disciplines, they rarely enjoy opportunities to step
back from their work and evaluate where their efforts have taken them. Assessing a
field's scientific progress, however, is critical if it is to have any hope of making
meaningful advances. The time has come for a systematic self-examination of the state
of the field of organizational behavior. Where has it been? Where is it now? And where
is it going? The present book poses these questions to raise the self-consciousness of
organizational scholars, causing them to question the field's values and its worth as a
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scientific and practical endeavor. Such a critical self-assessment of the state of
organizational behavior is absolutely essential if the field is to prosper and make
meaningful advances to behavioral science and to the welfare of individuals and
society. This volume is a collection of essays by the field's most highly regarded
scholars--experts who have contributed widely to the field, and who were invited to
share their thoughts about its past, present, and future. By presenting their ideas about
the state of organizational behavior, the discipline as a whole is invited to engage in
critical self-reflection. No other book serves this function.
This second edition of the best-selling textbook on Work Motivation in Organizational
Behavior provides an update of the critical analysis of the scientific literature on this
topic, and provides a highly integrated treatment of leading theories, including their
historical roots and progression over the years. A heavy emphasis is placed on the
notion that behavior in the workplace is determined by a mix of factors, many of which
are not treated in texts on work motivation (such as frustration and violence, power,
love, and sex). Examples from current and recent media events are numerous, and
intended to illustrate concepts and issues related to work motivation, emotion, attitudes,
and behavior.
As organizations grow increasingly complex and unpredictable, the topic of proactivity
at work has become of great importance for contemporary workplaces. Proactivity
drives performance and innovation of teams and organizations and boosts individuals’
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well-being and careers. When individuals are proactive, they use their initiative at work
to bring about a better future. They scan for opportunities, persist until change is
achieved, and take charge to prevent problems’ future reoccurrence. In this book,
leading scholars on proactivity from across North America, Europe, Asia, and Australia
explore how, why, and when individuals are motivated to initiate change within their
organizations or themselves and examine the consequences of various forms of
proactivity at work. Individual chapters explore specific concepts of proactivity, such as
proactive voice, job crafting, and career proactivity, as well as highlight individual
processes and organizational dynamics that underlie successful proactivity at work. By
providing insights on key advances and future directions for proactivity theory,
research, and practice, Proactivity at Work synthesizes what we already know and
identifies what we still need to learn about making things happen at work. This book is
relevant to all those involved or interested in Work Psychology and Business, including
Human Resource Management scholars.

Would you take off on a road trip to a new destination without a map or good
directions? Probably not. Yet, sometimes business owners go full speed ahead
without even having a destination in mind, much less a map on how to get there.
That’s why so many businesses never make it. In today’s competitive
marketplace, 3/4 of all new businesses fail within two to three years. Whether
you’re launching a new business or working to strengthen or expand an
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established one, a business plan is your road map to success. Business Plans
For Dummies, 2nd Edition helps you keep your businesses on track and reach
your goals. Written by Paul Tiffany, PhD, professor at UC Berkley Haas Business
School and the Wharton School of Business and Steven Peterson, PhD,
Professor at UC Berkeley Haas Business School and CEO of Strategic Play, it
helps you Realistically determine where your business is and where you want to
go Create a detailed business plan and put it into action instead of in a drawer
Use the plan to secure financing Prepare for opportunities avoid common pitfalls
In short, Business Plans for Dummies helps you determine where you want your
business to go and create a map for getting there. You’ll discover how to:
Identify and approach potential financial backers, including venture capital firms,
angels, bankers, and others Clarify and crystallize your company’s mission,
vision, and values Analyze your industry and your competition Identify your
customers, including their needs, habits, purchase triggers, and decision-making
processes Objectively analyze your company’s strengths and weaknesses
Analyze your financial situation in order to do realistic forecasts and budgets
Recognize trends and anticipate changes, both in the overall economy and in
your industry Plan for growth, considering the product life cycle, new products, or
new markets Structure your organization and nurture leadership Complete with
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diverse techniques and approaches plus a sample business plan, Business Plans
For Dummies gives you detailed how-to for designing a dynamic, business plan
that will keep you on course in spite of the inevitable curves and detours in
today’s marketplace. It’s a plantastic resource for business owners and
entrepreneurs.
Now in its fourth edition, Colquitt-LePine-Wesson continues to offer a novel and
innovative approach to teaching organisational behavior. The focus, tone, and
organisation of the book shows students that: OB really matters - The book
opens with two chapters barely covered in other texts: job performance and
organisational commitment. Those topics are critical to managers and students
alike, and represent two of the most critical outcomes in OB. Each successive
chapter then links that chapter's topic back to those outcomes, illustrating why
OB matters in today's organisations. OB topics all fit together - The book is
structured around an integrative model, shown on the back cover and spotlighted
in the first chapter, that provides a roadmap for the course. The model illustrates
how individual, team, leader, and organisational factors shape employee
attitudes, and how those attitudes impact performance and commitment. In this
way, the model reminds students where they are, where they've been, and where
they're going. OB is all around them - The book includes innovative insert box
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features that students actually enjoy reading. OB on Screen uses scenes from
popular films, such as Skyfall, Lincoln, 42, Moneyball, and Argo to demonstrate
OB topics. OB at the Bookstore draws a bridge to popular business books,
including Quiet, the Charisma Myth, Lean In, and the Happiness Project.
Every industry must confront unethical behavior in the workplace. Whether your
students want to pursue careers in business, education, public service, or the
military, they will need a solid foundational understanding of ethics and the
impact their decisions will have on their organizations and their own lives.
Bestselling author, Craig E. Johnson, illustrates the best approaches for
developing our ethical competence. Organizational Ethics: A Practical Approach
equips students with the knowledge and skills they need to make a positive
difference in their workplace. Self-assessments, reflection opportunities, and
application projects allow students to practice their ethical reasoning abilities.
Each part of the book focuses on a different aspect of ethical organizational
behavior, examining ethics at the individual, group, and organizational levels. The
revised Fourth Edition includes a new feature titled Contemporary Issues in
Organizational Ethics and new case studies on current topics such as fake news,
sexual harassment, and cultural appropriation. This book shows how readers can
develop their ethical expertise and provides opportunities to practice problemPage 7/26
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solving to defend their decisions.
This is the first book on this topic since 1988. It contains 20 timely chapters
providing a wealth of information on OCB in its traditional conceptualisation as
well as new ideas suggesting the future of the construct. This multidisciplinary
construct, which includes management, marketing, industrial psychology, public
administration, healthcare, education, tourism and hospitality, and related fields,
provides significant benefits to employees, managers, and the organisation.
Consequently, it is of great interest to academicians. The book is divided into four
sections. The first, "Conceptualisations", contains five chapters that propose new
ways of conceptualising OCB and point to the future of OCB research. The
second section "Measurement and Level of Analysis" contains three chapters
that address measurement of OCB and consider the individual, group, and
organisational levels of analysis. "Antecedents of OCB" comprise the third
section, which includes social exchange networks, role identity, autonomy and
empowerment, motivational traits, rewards and punishments, context, and OCB
as social dilemmas. The fourth section is "Consequences of OCB", focuses on
the elusive OCB-effectiveness link, the impact of OCB on turnover, OCB and
Burnout, and customers as good soldiers.
Why does organizational behavior matter—isn’t it just common sense?
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Organizational Behavior: A Skill-Building Approach helps students answer this
question by providing insight into OB concepts and processes through an
interactive skill-building approach. Translating the latest research into practical
applications, authors Christopher P. Neck, Jeffery D. Houghton, and Emma L.
Murray unpack how managers can develop essential skills to unleash the
potential of their employees. The text examines how individual characteristics,
group dynamics, and organizational factors affect performance, motivation, and
job satisfaction, providing students with a holistic understanding of OB. Packed
with critical thinking opportunities, experiential exercises, and self-assessments,
the new Second Edition provides students with a fun, hands-on introduction to
the fascinating world of OB. This title is accompanied by a complete teaching and
learning package. Contact your SAGE representative to request a demo. Digital
Option / Courseware SAGE Vantage is an intuitive digital platform that delivers
this text’s content and course materials in a learning experience that offers autograded assignments and interactive multimedia tools, all carefully designed to
ignite student engagement and drive critical thinking. Built with you and your
students in mind, it offers simple course set-up and enables students to better
prepare for class. Assignable Video with Assessment Assignable video (available
with SAGE Vantage) is tied to learning objectives and curated exclusively for this
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text to bring concepts to life. LMS Cartridge (formerly known as SAGE
Coursepacks): Import this title’s instructor resources into your school’s learning
management system (LMS) and save time. Don’t use an LMS? You can still
access all of the same online resources for this title via the password-protected
Instructor Resource Site. Learn more.
What is a committed employee? Are such employees better or worse off than
uncommitted employees? What are the organizational advantages and
disadvantages of having a committed workforce? This book overviews academic
and popular perspectives on commitment in employees. It examines the multiple
faces of commitment and the links that have been established between the
various forms of commitment and organizational behaviour. In addition, questions
concerning individual differences, organizational characteristics, job
characteristics and work experiences associated with commitment are explored.
The volume concludes with a discussion of what organizations can do to manage
commitment effectively, including under difficult circumst
`The Sage Handbook of Organizational Behaviour is a fine addition to past works
of reference in the field, edited by two prominent scholars who are internationally
known. Its approach is both critical and original in many incisive ways, aspiring to
a cutting-edge coverage of the core and periphery of OB. Many of the chapter
Page 10/26

Download Ebook Colquitt Organizational Behavior 2nd Edition
authors stick their necks out and avoid the more obvious, conventional
expositions of their topic. It covers a wide range of topics of potential use to both
undergraduate and postgraduate students of the subject, as well as academics,
researchers and practitioners. It will be of particular interest to those on MBA and
DBA courses. It can be strongly recommended as an essential faculty library
purchase, as well as a useful tool for individuals interested in having such a guide
to the subject at hand' - Professor Malcolm Warner, Emeritus Fellow, Wolfson
College and Judge Business School, University of Cambridge `This important
new Handbook brings together for the first time a collection of major contributions
on macro-organizational behaviour. This area of study is concerned with the
ways in which the people who inhabit organizations make sense of their
situations, contributing to the distinctive character of those organizations through
their actions and struggles. The conventional literature, artificially divided
between micro organizational behaviour and organization theory, has underexplored this obvious conjunction between people and organizations. Stewart
Clegg and Cary Cooper perform a great service in helping to make good the
deficiency' - John Child, Professor of Commerce, Birmingham Business School
`Thorough and comprehensive. Thoughtful critique and new insights' - Chris
Argyris, James B. Conant Professor, Emeritus, Harvard University In this second
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volume of The SAGE Handbook of Organizational Behavior, the focus is on
macro-organizational behavior, revealing ways in which the person and group
affect the organization. Chapters are written by eminent and upcoming scholars
in the field, each presenting on the major issues in organizational behavior as
seen with a macro-lens. The Handbook is divided into three parts, the first
introducing and framing the field; the second part considering the various
organizational processes involved, including learning, teamwork, identity and
power, among others, while finally Part Three introduces organizing on a macroscale, covering topics such as organizational change, design governance and
globalization. The SAGE Handbook of Organizational Behavior: Macro
Approaches is an essential resource for researchers and students across
management and organization studies.
Justice is everyone's concern. It plays a critical role in organizational success and promotes
the quality of employees' working lives. For these reasons, understanding the nature of justice
has become a prominent goal among scholars of organizational behavior. As research in
organizational justice has proliferated, a need has emerged for scholars to integrate literature
across disciplines. Offering the most thorough discussion of organizational justice currently
available, The Oxford Handbook of Justice in the Workplace provides a comprehensive review
of empirical and conceptual research addressing this vital topic. Reflecting this dynamic and
expanding area of research, chapters provide cutting-edge reviews of selection, performance
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management, conflict resolution, diversity management, organizational climate, and other
topics integral for promoting organizational success. Additionally, the book explores major
conceptual issues such as interpersonal interaction, emotion, the structure of justice, the
motivation for fairness, and cross-cultural considerations in fairness perceptions. The reader
will find thorough discussions of legal issues, philosophical concerns, and human decisionmaking, all of which make this the standard reference book for both established scholars and
emerging researchers.
The eighth edition of this comprehensive collection includes carefully chosen articles with fresh
perspectives on the most current trends in policing. Critical Issues in Policing provides ready
access to the brightest minds in the field of policing. The 36 contributions sharpen
understanding of the intricacies of police work and encourage readers to change from holding
the police responsible for crime rates to holding them accountable for specific goals, tasks, and
objectives. The new edition continues its authoritative, insightful coverage of complex elements
of policing and presents vivid and pragmatic illustrations of law enforcement issues. The
anthology offers an alternative to traditional policing texts. It covers philosophies of policing
that guide discussions about police culture, police misconduct, use of force, operational
concerns, and technological innovations.
For one-semester, undergraduate/graduate level courses in Organizational Behavior. This title
is a Pearson Global Edition. The Editorial team at Pearson has worked closely with educators
around the world to include content which is especially relevant to students outside the United
States. Vivid examples, thought-provoking activities—get students engaged in OB.
George/Jones uses real-world examples, thought- and discussion-provoking learning activities
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to help students become more engaged in what they are learning. This text also provides the
most contemporary and up-to-date account of the changing issues involved in managing
people in organizations. The sixth edition features new cases, material addressing the
economic crisis, and expanded coverage of ethics and workplace diversity. Accompanied by
mymanagementlab! See the hands in the air, hear the roar of discussion–be a rock star in the
classroom. mymanagementlab makes it easier for you to rock the classroom by helping you
hold students accountable for class preparation, and getting students engaged in the material
through an array of relevant teaching and media resources. Visit mymanagementlab.com for
more information.
In recent years, trust has enjoyed increasing interest from a wide range of parties, including
organizations, policymakers, and the media. Perennially linked to turbulence and scandals, the
damaging and rebuilding of trust is a contemporary concern affecting all areas of society.
Comprising six thematic sections, The Routledge Companion to Trust provides a
comprehensive survey of trust research. With contributions from international experts, this
volume examines the major topics and emerging areas within the field, including essays on the
foundations, levels and theories of trust. It also examines trust repair and explores trust in
settings such as healthcare, finance, food supply chains, and the internet. The Routledge
Companion to Trust is an extensive reference work which will be a vital resource to
researchers and practitioners across the fields of management and organizational studies,
behavioural economics, psychology, cultural anthropology, political science and sociology.
This international handbook provides students and managers with an essential resource
connecting the theories to the real world of organizations and showing how to apply them.
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Goes beyond other handbooks by linking theory to practice in the real world. Gives students
and managers practical principles to apply to all types of work situation. Includes contributions
from a selection of experts from all over the world.
The most comprehensive, reality-based review of organizational behavior of its kind, this
volume prepares readers to explain and predict behavior in organizations at three levelsthe
individual, the group, and the organization system. Features a lively, conversational style,
extensive examples, case applications, skill-building modules, Ethical Dilemma exercises,
Myth or Science? boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict
and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone
interested in organizational behavior, organizational psychology, or human relations.
In their substantially revised Third Edition, McShane and Von Glinow continue the trailblazing
innovations that made previous editions of Organizational Behavior recognized and adopted by
the new generation of organizational behavior (OB) instructors. Acclaimed for its readability
and presentation of current knowledge, this textbook's philosophy is that OB knowledge is for
everyone, not just traditional managers. The new reality is that everyone -- sales
representatives, production employees, physicians -- needs OB knowledge to successfully
work in and around organizations. Organizational Behavior, 3rd Edition, is unparalleled in its
ability to engage students by bringing cutting edge OB concepts closer to reality through the
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'theory-practice link' approach. McShane and Von Glinow help readers connect OB theories to
emerging workplace realities through hundreds of fascinating real-life stories from across the
United States and around the world. McShane/Von Glinow's Organizational Behavior 3rd
Edition also continues to be the source of the hottest topics, such as: workaholism, virtual
teams, corporate social responsibility, Schwartz's values model, innate drives theory,
workplace emotions, executive coaching, guanxi, appreciative inquiry, social identity theory,
workplace bullying, workplace justice, and much, much, more.

Over 50-years of management science distilled for everyday practice. The
essential information you need to become an evidence-based manager from
hiring to retention. Information is presented within 10 general lessons of
management, a new case-study featuring two evidence-based managers in
action, and thought-provoking questions at the end of each chapter. NEW to this
edition: NEW Material on the importance of emotional intelligence NEW Chapter
5: on ways to engage your employees in their work NEW Chapter 6: on ways to
ensure your career success NEW Chapter 7: on how to create a psychologically
healthy workplace NEW Chapter 9: on the pitfalls to avoid when making
decisions NEW Chapter 10: two leading-edge ways to coach and appraise the
people on your team NEW End of chapter questions to reinforce learning
There is a strong movement today in management to encourage management
practices based on research evidence. In the first volume of this handbook, I
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asked experts in 39 areas of management to identify a central principle that
summarized and integrated the core findings from their specialty area and then to
explain this principle and give real business examples of the principle in action. I
asked them to write in non-technical terms, e.g., without a lot of statistics, and
almost all did so. The previous handbook proved to be quite popular, so I was
asked to edit a second edition. This new edition has been expanded to 33 topics,
and there are some new authors for the previously included topics. The new
edition also includes: updated case examples, updated references and practical
exercises at the end of each chapter. It also includes a preface on evidencebased management. The principles for the first edition were intended to be
relatively timeless, so it is no surprise that most of the principles are the same
(though some chapter titles include more than one principle). This book could
serve as a textbook in advanced undergraduate and in MBA courses. It could
also be of use to practicing managers and not just those in Human Resource
departments. Every practicing manager may not want to read the whole book, but
I am willing to guarantee that every one will find at least one or more chapters
that will be practically useful. In this time of economic crisis, the need for effective
management practices is more acute than ever.
There is no HR-related topic more popular in the business press than
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performance management (PM). There has been an explosion in writing on this
topic in the past 5 years, condemning it as a failure and calling for fundamental
change. The vast majority of organizations use the same basic process which I
call “Last Generation Performance Management” or PM 1.0 for short. Despite
widespread agreement that PM 1.0 is failing, few companies have abandoned it
or made fundamental changes to it. While everyone agrees it is broken, few
agree on how to fix it. Companies continue to tinker with their systems, making
incremental changes every few years with no lasting improvement in
effectiveness. Employees continue to achieve amazing things in organizations
every day, despite this process not because of it. Nothing has worked because
organizations, business leaders and HR professionals focus on PM practices
instead of the fundamental purpose of PM and the paradigms, assumptions, and
beliefs that underlie the practices. Companies ask their performance
management process to do too many things and it fails at all of them as a result.
At the foundation of PM 1.0 practices is the ideology of a meritocracy and
paradigms rooted in standard economic and psychological theories. While these
theories were adequate explanations for motivation and behavior in the 19th and
20th centuries, they fail to account for the increasingly complex nature of
organizations and their environments today. Despite the ineffectiveness of PM
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1.0, there are powerful forces holding it in place. Information on rigorous,
evidence-based recommendations is crowded out by benchmarking information,
case studies of high-profile companies, and other propaganda coming from HR
think tanks and consultants. Business leaders and HR professionals learn about
common practices not effective practices. This book confronts the traditional
dogma, paradigms, and practices of PM 1.0 and holds them up to the bright light
of scientific scrutiny. It encourages HR professionals and business leaders to
abandon PM 1.0 and it offers up a more appropriate purpose for PM, alternative
paradigms to guide them and practical solutions that are better supported by
scientific research, referred to as “Next Generation Performance Management”
or PM 2.0 for short.
Workplace aggression is a serious problem for workers and their employers. As
such, an improved scientific understanding of workplace aggression has
important implications. This volume, which includes chapters written by leading
workplace aggression scholars, addresses three primary topics: the
measurement, predictors and consequences of workplace aggression; the social
context of workplace aggression; and the prevention of workplace aggression. Of
note, the book encompasses the various labels used by researchers to refer to
workplace aggression, such as 'abusive supervision', 'bullying', 'incivility' and
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'interpersonal conflict'. This approach differs from those of previous books on the
topic in that it does not focus on a particular type of workplace aggression, but
covers an intentionally broad conceptualization of workplace aggression specifically, it considers aggression from both the aggressors' and the targets'
perspectives and includes behaviors enacted by several types of perpetrators,
including supervisors, coworkers and customers.
The Seventh Edition ofCanadian Organizational Behaviouris truly a "new and
improved" McShane: new trim size, fresh new design, new co-author,
reorganized table of contents, improved examples, and even enhanced
readability.The McShane brand is known for its cutting edge research and
scholarship, recognized for its "for Canadians, by Canadians" approach to
content, and respected for its firm anchoring of Canadian material within a global
context. No other OB book offers the kind of comprehensive coverage in such an
accessible, readable format. Canadian Organizational Behaviour continues to
lead the way as the most innovative OB text on the market. McShane was the
first OB textbook to include topics such as workplace emotions, appreciative
inquiry, social identity theory, future search events, virtual teams, workaholism,
and emotional intelligence. The innovation continues in the seventh edition with
new and expanded coverage of topics such as employee engagement,
Page 20/26

Download Ebook Colquitt Organizational Behavior 2nd Edition
resilience, four-drive theory, blogs and wikis, psychological harassment, learning
orientation, Schwartz's values model, and separating socioemotional from
constructive conflict.The pedagogical features have been completely overhauled
to speak to new and emerging topics in OB worldwide, including the opening
vignettes, the photo essays in each chapter, and many of the end-of-chapter
exercises and end-of-part cases.
Colquitt/Gellatly, Fourth Edition continues to offer an innovative approach to
teaching Organizational Behaviour through a pop-culture approach versus the
traditional, old-school, and sometimes, outdated approach. This edition's cover
image comes courtesy of Thunderbird Entertainment and the CBC hit show Kim's
Convenience. We chose to feature this particular television program because it
highlights, among other things, the importance of running any business with a
thorough understanding of observational behaviour theories. Kim's Convenience
emphasizes the significance of establishing and nurturing effective relationships
in the workplace, and encapsulates - with humour and sensitivity - the challenges
and the benefits of studying organizational behaviour. Meeting you and your
students where you are.
Concise, practical, and based on the best available research, Essentials of
Organizational Behavior: An Evidence-Based Approach, Second Edition equips
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students with the necessary skills to become effective leaders and managers.
Author Terri A. Scandura uses an evidence-based approach to introduce
students to new models proven to enhance the well-being, motivation, and
productivity of people in the work place. Experiential exercises, selfassessments, and a variety of real-world cases and examples provide students
with ample opportunity to apply OB concepts and hone their critical thinking
abilities. New to this Edition A new Emotions and Moods chapter delves into
important topics like emotional intelligence, emotional contagion, and affective
neuroscience. A new Power and Politics chapter unpacks the most effective
influence strategies and helps students develop their political skills. A stremlined
table of contents now combines perception and decision making in a single
chapter and change and stress in a single chapter. New case studies, including
some from SAGE Business Cases for the Interactive eBook, on topics such as
virtual teams, equal pay and the gender wage gap, and the use of apps at work
introduce timely and relevant discussions to help foster student engagement. The
new edition has been rigorously updated with the latest research throughout and
includes expanded coverage of Machiavellian leadership, ethical decision
making, and organizational design through change. New Best Practices and
Research in Action boxes as well as new Toolkit Activities and Self-Assessments
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have been added to make the text even more hands-on and practical.
The management of organizational behavior is a critically important source of
competitive advantage in today’s organizations. Managers must be able to
capitalize on employees’ individual differences as jobs are designed, teams are
formed, work is structured, and change is facilitated. This textbook, now in its
third edition, provides its readers with the knowledge required to succeed as
managers under these circumstances. In this book, John Wagner and John
Hollenbeck make the key connection between theory and practice to help
students excel as managers charged with the task of securing competitive
advantage. They present students with a variety of helpful learning tools,
including: • Coverage of the full spectrum of organizational behavior topics •
Managerial models that are based in many instances on hundreds of research
studies and decades of management practice – not the latest fad • Completely
new introductory mini-cases and updated examples throughout the text to help
students contextualize organizational behavior theory and understand its
application in today’s business world This ideal book for upper-level
undergraduate and postgraduate students of organizational behavior is written to
motivate exceptional student performance and contribute to their lasting
managerial success. Online resources, including PowerPoint slides and test
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banks, round out this essential resource for instructors and students of
organizational behavior.
This book takes a multi-dimensional approach to the concept of organizational
fairness, one that views organizational fairness as being comprised of procedural
justice, organizational politics, organizational trust, and psychological contract
breach, all of which are indicators of the global evaluation of the (un)fairness of
the organization.
Matters of perceived fairness and justice run deep in the workplace. Workers are
concerned about being treated fairly by their supervisors; managers generally are
interested in treating their direct reports fairly; and everyone is concerned about
what happens when these expectations are violated. This exciting new handbook
covers the topic of organizational justice, defined as people's perceptions of
fairness in organizations. The Handbook of Organizational Justice is designed to
be a complete, current, and comprehensive reference chronicling the current
state of the organizational justice literature. Tracing the development of ideas
regarding organizational justice, this book: *introduces the topic of organizational
justice from a historical perspective and presents fundamental issues regarding
the nature of organizational justice; *examines the justice judgment process,
specifically addressing basic psychological processes, such as the roles of
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control, self-interest, morality, and trust in the formation of justice judgments;
*discusses the consequences of fair and unfair treatment in the workplace;
*focuses on such key issues as promoting justice in the workplace in ways that
help manage stress, and the underlying processes that account for the
effectiveness of justice applications; *examines the generalizability of the
interaction between process and outcomes and focuses on the notion of crosscultural differences in justice effects; and *summarizes the state of the science of
organizational justice and presents various issues for future research and
theorizing. This Handbook is useful as a guide for professors and graduate
students, primarily in the fields of management and psychology. It also is highly
relevant to professionals in the fields of communication, sociology, legal studies,
marketing, and human resources management.
A less-expensive grayscale paperback version is available. Search for ISBN
9781680922875. The field of management and organizational behavior exists
today in a constant state of evolution and change. Casual readers of publications
like the New York Times, The Economist and the Wall Street Journal will learn
about the dynamic nature of organizations in today's ever-changing business
environment. Organizational Behavior is designed to meet the scope and
sequence requirements of the introductory course on Organizational Behavior.
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This is a traditional approach to organizational behavior. The table of contents of
this book was designed to address two main themes. What are the variables that
affect how, when, where, and why managers perform their jobs? What theories
and techniques are used by successful managers at a variety of organizational
levels to achieve and exceed objectives effectively and efficiently throughout their
careers? Management is a broad business discipline, and the Organizational
Behavior course covers many areas such as individual and group behavior at
work, as well as organizational processes such as communication in the
workplace and managing conflict and negotiation. No one individual can be an
expert in all areas of management, so an additional benefit of this text is that
specialists in a variety of areas have authored individual chapters. Finally, we all
made an effort to present a balanced approach to gender and diversity
throughout the text in the examples used, the photographs selected, and the use
of both male and female in alternating chapters when referring to generic
managers or employees.
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