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Recipient of the 2019 IISE Institute of Industrial and Systems Engineers Joint Publishers Bookof-the-Year Award This is a comprehensive textbook on service systems engineering and
management. It emphasizes the use of engineering principles to the design and operation of
service enterprises. Service systems engineering relies on mathematical models and methods
to solve problems in the service industries. This textbook covers state-of-the-art concepts,
models and solution methods important in the design, control, operations and management of
service enterprises. Service Systems Engineering and Management begins with a basic
overview of service industries and their importance in today’s economy. Special challenges in
managing services, namely, perishability, intangibility, proximity and simultaneity are
discussed. Quality of service metrics and methods for measuring them are then discussed.
Evaluating the design and operation of service systems frequently involves the conflicting
criteria of cost and customer service. This textbook presents two approaches to evaluate the
performance of service systems – Multiple Criteria Decision Making and Data Envelopment
Analysis. The textbook then discusses several topics in service systems engineering and
management – supply chain optimization, warehousing and distribution, modern portfolio
theory, revenue management, retail engineering, health systems engineering and financial
services. Features: Stresses quantitative models and methods in service systems engineering
and management Includes chapters on design and evaluation of service systems, supply chain
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engineering, warehousing and distribution, financial engineering, healthcare systems, retail
engineering and revenue management Bridges theory and practice Contains end-of-chapter
problems, case studies, illustrative examples, and real-world applications Service Systems
Engineering and Management is primarily addressed to those who are interested in learning
how to apply operations research models and methods for managing service enterprises. This
textbook is well suited for industrial engineering students interested in service systems
applications and MBA students in elective courses in operations management, logistics and
supply chain management that emphasize quantitative analysis.
Discusses the structure of the Seven-Eleven Japan supply chain in terms of its facilities
network, inventory management, distribution, and information. To discuss how Seven-Eleven
has made consistent supply chain choices to support its business strategy of providing
convenience to customers. Points to how Seven-Eleven has used information and aggregation
in transportation to improve supply chain responsiveness at a relatively low cost.
"This book provides insights and supports executives, middle managers and practitioners
concerned with the management of supply chain with expertise, knowledge, information and
organizational management development in different types of industries"--Provided by
publisher.
This e-book asks: Is Supply Chain Management an emerging academic discipline? Supply
Chain Management (SCM) has continued to grow in prominence within the field of Operations
Management and also within the broader discipline of management. Practitioners have begun
to adopt and adapt new techniques to supply management that improve firm performance.
Organizations in both the public and private sectors are becoming increasingly aware of the
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pivotal role that SCM can play in their business success. This is a challenging special issue
aimed at stimulating debate rather than providing a definiti.
Sustainable Logistics and Supply Chain Management is the essential guide to the principles
and practices of sustainable logistics operations and the responsible management of the entire
supply chain. Based on extensive research by experts in the field, this comprehensive book
covers the whole scope of sustainable logistics. The book provides carefully reviewed researchled applications and case studies that have been especially developed for this revised edition
with particular attention for use in a teaching context. The mini case studies are highly topical,
relating the theoretical concepts to practice and what is actually happening 'on the ground'.
Examining the subject in an integrated manner, this book examines all the key areas in
sustainable logistics and supply chain management, including: sustainable product design and
packaging; sustainable purchasing and procurement; cleaner production; environmental impact
of freight transport; sustainable warehousing and storage; sustainable supply management;
reverse logistics and recycling; supply chain management strategy, and much more. The book
provides an excellent insight into the topic that will help managers, students, and scholars
grasp the fundamentals of green supply and logistics management. This revised edition of
Sustainable Logistics and Supply Chain Management includes valuable supporting online
materials, including PPT presentations, chapter summaries, learning objectives, tips for
teaching and in class activities.
Winner of the 2016 Coup de Coeur prize at the Plumes des Achats & Supply Chain, Paris.
Focusing on the design of robust value-creating supply chain networks (SCN) and key
strategic issues related to the number; location, capacity and mission of supply chain facilities
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(plants, distribution centers) – as well as the network structure required to provide flexibility and
resilience in an uncertain world – this book presents an innovative methodology for SCN
reengineering that can be used to significantly improve the bottom line of supply chain
dependent businesses. Providing readers with the tools needed to analyze and model value
creation activities, Designing Value-Creating Supply Chain Networks examines the risks faced
by modern supply chains, and shows how to develop plausible future scenarios to evaluate
potential SCN designs. The design methods proposed are based on a visual representation
formalism that facilitates the analysis and modeling of SCN design problems, book chapters
incorporate several example problems and exercises which can be solved with Excel tools
(Analysis tools and Solver) or with commercial statistical and optimization software.
Do private and public international law coincide in their underlying objectives when it comes to
their respective contribution to the realisation of global values? How do they work together
towards the consistency and efficiency of the international legal order? This edited collection
sets out a vision: to serve modern society, the international legal order cannot be defined as
public or private. Linkages and Boundaries focuses on the interface between private and public
international law and the synergies that a joint approach brings to topical issues, such as
corporate social responsibility and environmental law, as well as foundational concepts such
as international jurisdiction, state sovereignty and party autonomy. The book showcases the
dynamic interaction between the two disciplines, with a view to contribute to a dialogue that is
still only in the early stages of delivering its full potential. The collection explores ways to
deepen the dialogue between these two distinct but interrelated disciplines, with a view to
further their progression towards a more integrated and holistic approach to legal problems
Page 4/22

File Type PDF Chopra Supply Chain Management Exercise Solutions File
Type
that require an international approach. The book brings together well-known experts and new
voices from both disciplines and from a wide range of jurisdictions in Europe, North America
and South America.
The purpose of supply chain management is to make production system manage production
process, improve customer satisfaction and reduce total work cost. With indubitable
significance, supply chain management attracts extensive attention from businesses and
academic scholars. Many important research findings and results had been achieved.
Research work of supply chain management involves all activities and processes including
planning, coordination, operation, control and optimization of the whole supply chain system.
This book presents a collection of recent contributions of new methods and innovative ideas
from the worldwide researchers. It is aimed at providing a helpful reference of new ideas,
original results and practical experiences regarding this highly up-to-date field for researchers,
scientists, engineers and students interested in supply chain management.
Supply Chain ManagementStrategy, Planning, and Operation
Managing Supply Chain Risk and Vulnerability, a book that both practitioners and students can
use to better understand and manage supply chain risk, presents topics on decision making
related to supply chain risk. Leading academic researchers, as well as practitioners, have
contributed chapters focusing on developing an overall understanding of risk and its
relationship to supply chain performance; investigating the relationship between response time
and disruption impact; assessing and prioritizing risks; and assessing supply chain resilience.
Supply chain managers will find Managing Supply Chain Risk and Vulnerability a useful tool
box for methods they can employ to better mitigate and manage supply chain risk. On the
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academic side, the book can be used to teach senior undergraduate students, as well as
graduate-level students. Additionally, researchers may use the text as a reference in the area
of supply chain risk and vulnerability.
Marketing for Entrepreneurs provides students with practical insights, strategies, and tips on
how to apply marketing concepts to increase the chances of new venture success. Author
Frederick G. Crane focuses on how readers can use marketing to find the right opportunity,
develop valuable new products and services, and create memorable brands. He walks
students through teach phase of the marketing process. Packed with help tips and profiles of
successful entrepreneurs, this practical text includes the tools readers need to launch and
sustain successful ventures. The new Third Edition includes a new chapter on social media
marketing, new examples and profiles, and new coverage of timely topics such as user
experience research, data analytics, MVPs, surge pricing, and just-in-time inventory.
Resourceful companies today must successfully manage the entire supply flow, from the
sources of the firm, through the value-added processes of the firm, and on to the customers of
the firm. The fourteenth Global Edition of Operations and Supply Chain Management provides
well-balanced coverage of managing people and applying sophisticated technology to
operations and supply chain management.
'Supply Chain Management' illustrates the key drivers of good supply chain management in
order to help students understand what creates a competitive advantage. It also provides
strong coverage of analytic skills so that students can gauge the effectiveness of the
techniques described.
M: Advertising 2e was created with students' and professors' needs in mind. It explores the
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core principles that drive advertising, using a lively voice that goes beyond academic theory.
The authors' goal was to present advertising as it is actually practiced and make the
fundamentals accessible and relevant to the student's “real life.“ This approach truly
transcends the conceptual and propels students into an exciting and practical dimension.
Students receive a cost - effective, easy to read, focused text complete with study resources to
help them review for tests and apply chapter concepts. Professors receive a text that contains
all the pertinent information - yet in a more condensed format that is easier to cover by
students. McGraw-Hill Connect assignments are provided to utilise the power of the web,
providing application of concepts for students and automatically grade materials to support
instructors.
E-supply chain is the use of information technology, electronic means, or cyberspace to bring
together widely dispersed suppliers and buyers, to enhance coordination and knowledge
sharing, and to manage upstream and downstream value chain channels. E-Supply Chain
Technologies and Management offers the most comprehensive analysis of the concepts,
models, and IT infrastructures of electronic supply chains. This Premier Reference Source
provides a broad understanding of issues pertaining to the use of emerging information
technologies and their impact on supply chain flexibility and management. Professionals,
researchers, and practitioners who want to explore the concepts and principles of e-supply
chain, or want to apply various e-supply chain models and systems to solve business
problems, will find this reference book to be an indispensable tool.
An interdisciplinary framework for managing sustainable agrifood supply chains Supply Chain
Management for Sustainable Food Networks provides an up-to-date and interdisciplinary
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framework for designing and operating sustainable supply chains for agri-food products. Focus
is given to decision-making procedures and methodologies enabling policy-makers, managers
and practitioners to design and manage effectively sustainable agrifood supply chain networks.
Authored by high profile researchers with global expertise in designing and operating
sustainable supply chains in the agri-food industry, this book: Features the entire hierarchical
decision-making process for managing sustainable agrifood supply chains. Covers knowledgebased farming, management of agricultural wastes, sustainability, green supply chain network
design, safety, security and traceability, IT in agrifood supply chains, carbon footprint
management, quality management, risk management and policy- making. Explores green
supply chain management, sustainable knowledge-based farming, corporate social
responsibility, environmental management and emerging trends in agri-food retail supply chain
operations. Examines sustainable practices that are unique for agriculture as well as practices
that already have been implemented in other industrial sectors such as green logistics and
Corporate Social Responsibility (CSR). Supply Chain Management for Sustainable Food
Networks provides a useful resource for researchers, practitioners, policy-makers, regulators
and C-level executives that deal with strategic decision-making. Post-graduate students in the
field of agriculture sciences, engineering, operations management, logistics and supply chain
management will also benefit from this book.

"This book shows readers how to develop supply chain strategy and implementation
and use it gain an advantage in the 21st century competitive marketplace"--Provided by
publisher.
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As it is well known to the civilized societies that standard of life depends upon products
used to improve the standard of living subject to their consumption. Marketing play a
vital role in supplying such type of products which are dignity based choices for the
consumer. In view of this the marketing subject is presented with global perspective to
help Students, Researchers. Managers, Businessmen and stake holders of the society
who are involved either directly or indirectly with the industry. As an academician it was
observed by me that most of the books of Marketing Management have been written by
foreign authors who had common topics like Global perspectives, Holistic marketing,
Customer retention, Brand management etc.
Project management tools can be used as an alternative to improve and strengthen a
company’s position in the market. However, the management of projects has been in
constant transformation. Elements such as time, cost, and scope, on which it is based,
have been complemented with other trends, such as the project team, change
management, knowledge management, good negotiation practices, management of
stakeholders, sustainability, etc. In order to improve the competitiveness of their
company and increase earned value, managers must remain up to date on these latest
transformations and best practices. The Handbook of Research on Project
Management Strategies and Tools for Organizational Success is a pivotal reference
source that analyzes and disseminates new trends that will allow managers to improve
their skills and strengthen the performance of their companies through obtaining better
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results in the projects undertaken. While highlighting topics such as market growth, risk
management, and value creation, this book is ideally designed for project managers,
managers, business professionals, entrepreneurs, academicians, researchers, and
students seeking current research on improving the competitiveness of companies as
well as increasing their earned value.
This is today's indispensable introduction to supply chain management for today's
students and tomorrow's managers – not yesterday's! Prof. Hokey Min focuses on
modern business strategies and applications – transcending obsolete logistics- and
purchasing-driven approaches still found in many competitive books. Focusing on
outcomes throughout, The Essentials of Supply Chain Management shows how to
achieve continuous organizational success by applying modern supply chain concepts.
Reflecting his extensive recent experience working with leading executives and
managers, Min teaches highly-effective methods for supply chain thinking and problemsolving. You'll master an integrated Total System Approach that places functions like
inventory control and transportation squarely in context, helping you smoothly integrate
internal and external functions, and establish effective inter-firm cooperation and
strategic alliances across complex supply chains. Coverage includes: Understanding
modern sourcing, logistics, operations, sales, and marketing – and how they fit together
Using modern supply chain methods to improve customer satisfaction and quality
Working with cutting-edge supply chain technology and metrics Moving towards greater
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sustainability and more effective risk management Working with core analytical tools to
evaluate supply chain practices and measure performance Legal, ethical, cultural, and
environmental/sustainability aspects of modern supply chain operations How to build a
career in global supply chain management The Essentials of Supply Chain
Management will be an indispensable resource for all graduate and undergraduate
students in supply chain management, and for every practitioner pursuing professional
certification or executive education in the field.
The bestselling guide to the field, updated with the latest innovations Essentials of
Supply Chain Management is the definitive guide to the field, providing both broad
coverage and necessary detail from a practical, real-world perspective. From clear
explanation of fundamental concepts to insightful discussion of supply chain innovation,
this book offers students and professionals a comprehensive introduction with
immediately-applicable understanding. The fourth edition has been updated to reflect
the current state of the field, with coverage of the latest technologies and new case
studies that illustrate critical concepts in action. Organized for easy navigation and easeof-use, this invaluable guide also serves as a quick reference for managers in the field
seeking tips and techniques for maximizing efficiency and turning the supply chain into
a source of competitive advantage. The supply chain underpins the entire structure of
manufacturing and retailing. Well-run, it can help a company become a global
behemoth—or, if poorly-managed, it can sink a company before the product ever sees
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the light of day. The supply chain involves many moving parts, constantly-changing
variables, and a network of other business that may have different priorities and
interests—keeping it all running smoothly is a complex, but immensely powerful skill.
This book takes you inside the supply chain to show you what you need to know.
Understand the fundamental concepts behind supply chain management Learn how
supply chains work, and how to measure their performance Explore the ways in which
innovation is improving supply chains around the world Examine the supply chain as a
source of competitive advantage Whether you’re at the front or the back of your supply
chain, your business is affected by every other company and event in the chain. Deep
understanding and a host of practical skills are required to accurately predict, react to,
and manage the ever-changing stream of events that could potentially disrupt the flow.
Essentials of Supply Chain Management prepares you to take on the challenge and
succeed.
This book covers the planning, organizing, and controlling of activities such as
transportation, inventory maintenance, order processing, purchasing, warehousing,
materials handling, packaging, customer service standards, and product scheduling. It
is specifically designed to help learners solve the actual problems that they will
encounter in today's market place. It provides the basic decision making tools and
concepts used for finding cost reduction and strategic opportunities.
For MBA or senior level undergraduate supply chain management courses. A Strategic
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Framework for Understanding Supply Chain Management Borne from a course on
supply chain management taught at Northwestern University's Kellogg School of
Management, Supply Chain Management introduces high-level strategy and concepts
while giving students the practical tools necessary to solve supply chain problems. The
Sixth Edition weaves in compelling case study examples, providing students with clear
insight into how good supply chain management offers a competitive advantage. On the
flip side, students also learn the dangers of poor supply chain management, and how it
can damage an organization's overall health and performance. Using a strategic
framework, students are guided through all of the key drivers of supply chain
performance, including facilities, inventory, transportation, information, sourcing, and
pricing. By the end of the course, students will walk away with a deep understanding of
supply chains and a firm grasp on the practical managerial levers to pull in order to
improve supply chain performance.
Illustrating the key drivers in effective supply chain management. Supply Chain
Management illustrates the key drivers of good supply chain management in order to
help readers understand what creates a competitive advantage. The fifth edition
continues to increase the focus on global supply chain.
Supply Chain Management, 7e introduces high-level strategy and concepts while giving
students the practical tools necessary to solve supply chain problems. Using a strategic
framework, students are guided through all the key drivers of supply chain perf
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This book offers a bridge between our current understanding of supply chain risk in
practice and theory, and the monumental shifts caused by the emergence of the fourth
industrial revolution. Supply chain risk and its management have experienced
significant attention in scholarship and practice over the past twenty years. Our
understanding of supply chain risk and its many facets, such as uncertainty and
vulnerability, has expanded beyond utilizing approaches such as deploying inventory to
buffer the initial effects of disruptions. Even with our increased knowledge of supply
chain risk, being in the era of lean supply chain practices, digitally managed global
supply chains, and closely interconnected networks, firms are exposed as ever to
supply chain uncertainties that can damage, or even destroy, their ability to compete in
the marketplace. The book acknowledges the criticality of big data analytics in Supply
Chain Risk Management (SCRM) processes and provides appropriate tools and
approaches for creating robust SCRM processes. Revisiting Supply Chain Risk
presents a state-of-the-art look at SCRM through current research and philosophical
thought. It is divided into six sections that highlight established themes, as well as
provide new insights to developing areas of inquiry and contexts on the topic. Section 1
examines the first step in managing supply chain risk, risk assessment. The chapters in
Section 2 encompass resiliency in supply chains, while Section 3 looks at relational and
behavioral perspectives from varying units of analysis including consortiums, teams and
decision makers. Section 4 focuses on examining supply chain risk in the contexts of
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sustainability and innovation. Section 5 provides insight on emerging typologies and
taxonomies for classifying supply chain risk. The book concludes with Section 6,
featuring illustrative case studies as real-world examples in assessing and managing
supply chain risk.
The UK’s bestselling book on logistics and supply chain management – over 100,000
copies sold. Effective development and management of supply chain networks helps
businesses cut costs and enhance customer value. This updated 5th edition is a clear
guide to all the key topics in an integrated approach to supply chains. As well as new
and updated examples and case studies, there are two new chapters: Routes to
Market: Many companies now have to manage multiple distribution channels - this
chapter covers strategic issues on how companies “go to market” along with the cost
implications of using alternative channels. Service Logistics: As companies begin to sell
performance rather than physical product, this chapter explores the implications for
logistics management as the need to provide higher levels of service and customer
support becomes ever more critical.
In 2012 several retailers, including Amazon and Walmart, experimented with same-day
delivery. Home delivery of pizzas had been a very successful model in the United
States and had been copied all over the world. In contrast, home delivery attempts by
companies like Kozmo and Urbanfetch had failed and both companies went bankrupt.
The goal of this case is to build a framework that helps students identify the factors that
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influence the success or failure of home delivery models. After analyzing and
discussing the case, students should be able to: - Build a basic framework identifying
supply chain drivers that are influenced by a firm's decision to offer same-day home
delivery - Understand the tradeoffs that influence the success of a same-day home
delivery model - Identify qualitative factors to be considered when deciding between
non-U.S. facility locations, including transportation time variability, consumer
perceptions, and cultural differences.
"Professor Burns has captured the essence of transportation security, one of today's
most pressing concerns. As the rate of globalization and world trade increases, security
and supply chain resilience are at the core of ones global transportation network. This
is a timely and well written contribution to the industry."John A. Moseley, Senior Dir
Innovative Methods in Logistics and Supply Chain Management
“Supply Chain Risk Management is an issue that many companies face and yet few
companies know how to deal with it in a systematic and pragmatic manner. While
avoiding and reducing supply chain risks are certainly preferable, developing ways to
restore and stabilize supply chain operations rapidly after a major disruption is critical
for managing global supply chains. Sodhi and Tang present important concepts,
frameworks, strategies, and analyses that are essential for managing supply chain
risks. Not only does this book suggest some practical ways to work with different
partners to manage the risks that are present in a global supply chain, it creates a
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framework that would enable practitioners to engage researchers to work on this
important area.” —Thomas A. Debrowski, Executive Vice President, Worldwide
Operations, Mattel, Inc. “When a firm outsources its operations to external suppliers,
the firm is vulnerable to major and rare disruptions that can occur at any link in the
global supply chain. Because these disruptions rarely occur, few firms take
commensurable actions to identify, assess, mitigate and respond to various types of
supply chain risks. By introducing frameworks and concepts along with several case
studies and a review of academic literature, Sodhi and Tang treat this important subject
with practical relevance and academic rigor. This book will bring practitioners and
researchers to develop effective and efficient ways to manage supply chain risks.”
—Marshall L. Fisher, UPS Professor, Professor of Operations and Information
Management and Co-Director of Fishman-Davidson Center for Service and Operations
Management, The Wharton School, University of Pennsylvania “This book ties
observations in practice to methodologies and research. The rich case examples
motivated the approaches and methodologies used to mitigate risks, and in the course
of doing so, Sodhi and Tang provided insights on existing and new research
opportunities. As a result, this book is highly relevant to both practitioners and
academics. Also, the book is also written with management lessons on how risks can
be mitigated, and how risks can be contained once disruptions have occurred. As such,
it is also a book for management to gain insights and to develop management skills.”
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—Hau L. Lee, Thoma Professor of Operations, Information and Technology and Director
of the Stanford Global Supply Chain Management Forum, Graduate School of
Business, Stanford University “As companies have extended their supply chains
globally and as the face increasing resource issues, they face a number of new risk
challenges. While there are various case studies written about supply chain risks, this
book gives a comprehensive treatment of the subject with clarity. The concepts and
frameworks developed by Sodhi and Tang in this book would create awareness of this
important and yet not well understood subject, and strategies described in this book
would stimulate practitioners to develop a holistic approach for identifying, assessing,
mitigating, and responding to different types of supply chain risks.” —Nick Wildgoose,
Global Supply Chain Proposition Manager, Zurich Insurance?
Next Generation Supply Chains: Trends and Opportunities.
In dieser Doktorarbeit werden vier individuelle Untersuchungen im Bereich der Supply Chain
Robustheit durchgeführt. Das übergeordnete Ziel dieser ist die Entwicklung eines
konzeptionellen Rahmens der Supply Chain Robustheit. Dafür wird aktuelle Literatur in diesem
Forschungsfeld zusammengeführt und ein Schema mit Bestimmungsfaktoren zur Erhöhung
von Robustheit in Käufer-Lieferantenbeziehungen entwickelt. Motivation für diese
wissenschaftliche Arbeit ist ein beobachteter Anstieg von Unterbrechungen in Supply Chains
sowie eine weiterhin anhaltende Outsourcing-Tendenz und die dadurch wachsende Bedeutung
von Beziehungen in Supply Chains. In dieser Arbeit werden zwei Literaturstudien sowie zwei
empirische Untersuchungen durchgeführt. Erstens wird die Methode der ‚Systematic
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Literature Reviews‘ für das Forschungsgebiet des Supply Chain Managements überarbeitet.
Zweitens erfolgt die Entwicklung eines konzeptionellen Rahmens sowie eine Definition des
Konstruktes Supply Chain Robustheit. Drittens werden Bestimmungsfaktoren zur Schaffungen
von Robustheit in Käufer-Lieferantenbeziehungen identifiziert und in einem vierten Schritt
validiert. This doctoral thesis develops four individual research studies on supply chain
robustness. The overall goal of these studies is to develop a conceptual framework of supply
chain robustness by consolidating current literature in the field, and, drawing on that
framework, to construct a schema of determinants that facilitate robustness in buyer-supplier
relationships. This research is motivated by an observed increase of supply chain disruptions,
as well as an increasing trend towards outsourcing and a subsequent rise in the importance of
supply chain relationships. It methodologically builds on two literature studies and two
empirical studies. The thesis develops refined methodology guidelines for conducting literature
reviews in supply chain management, proposes a conceptual framework for supply chain
robustness putting forward a formal definition of the construct, and identifies and validates four
relational determinants that facilitate robustness against disruptions in buyer-supplier
relationships.
For MBA, engineering master, or senior-level undergraduate courses in supply chain
management. A strategic framework for understanding supply chain management Supply
Chain Management introduces high-level strategy and concepts while giving readers the
practical tools necessary to solve supply chain problems. Using a strategic framework, readers
are guided through all of the key drivers of supply chain performance, including facilities,
inventory, transportation, information, sourcing, and pricing. The 7th Edition weaves in
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compelling case study examples to illustrate how good supply chain management offers a
competitive advantage and how poor supply chain management can damage an organization's
performance. With this text, readers gain a deeper understanding of supply chains and a firm
grasp on the practical managerial levers that can improve supply chain performance.
This textbook presents global supply chain and operations management from a comprehensive
perspective, combining value creation networks and interacting processes. It focuses on the
operational roles in the networks and presents the quantitative and organizational methods
needed to plan and control the material, information and financial flows in the supply chain.
Each chapter of the book starts with an introductory case study. Numerous examples from
various industries and services help to illustrate the key concepts. The book explains how to
design operations and supply networks and how to incorporate suppliers and customers. As
matching supply and demand is a core aspect of tactical planning, the book focuses on it
before turning to the allocation of resources for fulfilling customer demands. Providing readers
with a working knowledge of global supply chain and operations management, this textbook
can be used in core, special and advanced classes. Therefore, the book targets a broad range
of students and professionals involved with supply chain and operations management. Special
focus is directed at bridging theory and practice.
The discipline of technology management focuses on the scientific, engineering, and
management issues related to the commercial introduction of new technologies. Although
more than thirty U.S. universities offer PhD programs in the subject, there has never been a
single comprehensive resource dedicated to technology management. "The Handbook of
Technology Management" fills that gap with coverage of all the core topics and applications in
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the field. Edited by the renowned Doctor Hossein Bidgoli, the three volumes here include all
the basics for students, educators, and practitioners
This book focuses on supply chain management in emerging markets. The authors present
issues relating to supply chain development covering countries such as Brazil, China, the
Czech Republic, Russia, Indonesia, Malaysia, Nepal, Turkey, Egypt and South Africa and
focuses on the challenges faced when the supply chain is designed and maintained. Such
challenges derive from issues to do with risk, security, quality management and infrastructure
among others. Case studies and survey results are presented in chapters which explore
practical solutions to these issues. The latter will be of interest not only to local and
international managers, but also to students who are interested in emerging economies. The
book covers manufacturing, retail and food chains at the local and international levels.
From driverless cars to vehicular networks, recent technological advances are being employed
to increase road safety and improve driver satisfaction. As with any newly developed
technology, researchers must take care to address all concerns, limitations, and dangers
before widespread public adoption. Transportation Systems and Engineering: Concepts,
Methodologies, Tools, and Applications addresses current trends in transportation
technologies, such as smart cars, green technologies, and infrastructure development. This
multivolume book is a critical reference source for engineers, computer scientists,
transportation authorities, students, and practitioners in the field of transportation systems
management.
This essential guide brings supply chain theory to life. Intended for readers with a business
interest in supply chain management, the book covers the key topics in eleven chapters,
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including planning, sourcing, making, delivering and returning, as well as strategy, people,
finance, customer service and outsourcing. Each chapter starts with a brief summary and
learning objectives that guide the reader through the text. This second edition also explores
digital, sustainability and innovation impacts on today’s global supply chains. The book is
written in a clear and simple way, featuring a variety of figures, tables and recommendations
for further reading. The respective chapters conclude with real-life case studies from different
companies, illustrating best practices. In the course of their work, the authors have met
professionals all over the world who are passionate about their business achievements. By
including their vivid examples, the guide brings theory to life, enabling readers to understand
and embrace the concepts and ideas presented. Colin Scott, Henriette Lundgren and Paul
Thompson are experts in supply chain management and have worked with practitioners in
businesses across the globe. Endorsement: This guide is a really useful reminder of what good
practice is and how it should be applied within supply chain management. The book is relevant
for students of supply chain management and professional practitioners alike. This book offers
an invaluable guide to understanding the specific dynamics of your supply chain and the
fundamentals underpinning it. It provides the framework for delivering a supply chain strategy
based upon recognised best practice. Martin McCourt, CEO, Dyson Limited .
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