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Business Management for Entrepreneurs introduces entrepreneurs and
managers of small and medium-sized businesses to all the functions needed to
manage these organizations successfully. This is an essential guide to the small
business management competencies that are essential for the success of a
smaller business.
"This book is designed to be a progressive primer for students who want more
knowledge about fire and emergency services administration. The book
demonstrates the importance of the following skills, necessary to manage and
lead a fire and emergency services department through the challenges and
changes of the 21st century: Persuasion and influence, accountable budgeting,
anticipation of challenges and the need for change, and using specific
management tools for analyzing and solving problems. A central part of the book
focuses on how the leadership of a fire and emergency services department
develops internal and external cooperation to create a coordinated approach to
achieving the department's mission"-Designed to enable practitioners and students to evaluate a variety of real-life
emergencies from every angle, this new edition of Case Studies in Disaster
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Response and Emergency Management provides clear, thorough, step-by-step
descriptions of more than 50 major disasters or emergencies. Arranged
chronologically, the case studies involve incidents from around the globe, with
topics including natural disasters, industrial accidents, epidemics, and terrorist
attacks. A series of questions throughout each case study encourages the reader
to think critically about the problem at hand, to select a course of action, and to
then see the results of the decisions that were made. This hands-on approach
invites practitioners and students to apply learned theoretical emergency
management techniques in a safe test environment. Case Studies in Disaster
Response and Emergency Management, 2e provides readers with the most
modern and current case studies in disaster response and emergency
management and can be used in group project settings, as individual homework
assignments in training courses for first responders, law enforcement, and
government employees, or to complement existing emergency management
textbooks in Public Administration, Public Management, and Public Affairs
programs.
Preface -- An era of change -- The role of government -- The traditional model of
public administration -- Public management -- Public policy -- Governance -Regulation, contracting and public ownership -- Stakeholders and external
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constituencies -- Accountability -- Strategic management -- Leadership and
managing people -- Financial and performance management -- E-government -Public management in developing countries -- Conclusion: paradigms in public
management
Providing cutting-edge coverage of modern management theory, CRIMINAL
JUSTICE ORGANIZATIONS: ADMINISTRATION AND MANAGEMENT, 6th
Edition, emphasizes the application of management techniques appropriate to
each area of the criminal justice system. Known for its thoroughness,
accessibility, and practicality, the book focuses on the both the hows and whys of
management techniques, equipping readers with the skills, knowledge, and solid
understanding they need to effectively deal with the management challenges
they will face in their own careers. Completely current and relevant, this edition
includes thoroughly updated research and statistics as well as coverage of such
key topics as civil liability, political power, ethics, budgeting, employee rights, and
more. Chapters begin with timely vignettes that immediately draw readers into
management concepts and theory, while insight from actual Criminal Justice
professionals is featured throughout the text. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.
Page 3/20

Where To Download Administrative Management 2nd Edition E Ferreira
Industrial Management has been specifically written and designed for BTech
students with special emphasis on Gautam Buddh Technical University (GBTU)
and Mahamaya Technical University (MMTU). The book addresses the core
theories of industrial management to help students apply their knowledge in
future managerial decision making. The presentation of this book has been kept
simple and lucid so that theories and their possible applications are easily
comprehensible to the students. Adequate industry examples make this an
enjoyable read.
Introduction to Healthcare Quality Management, Second Edition, explains the basic principles
and techniques of quality management in healthcare. This second edition features a new
chapter devoted exclusively to the use of high-reliability concepts that help organizations
achieve safety, quality, and efficiency goals. By using this easy-to-read book, complete with
helpful charts and diagrams, your students will examine a range of topics, from measuring
performance to creating high-quality services that result in satisfied customers. The book is
packed with practical examples and case studies that apply quality concepts and tools to reallife situations. Each chapter contains a list of key words and a glossary to help students
understand the vocabulary of healthcare quality management. As an added bonus to this
edition, each chapter includes an expanded list of websites to find additional resources to
customize and enhance your education. Your students will learn about the following topics:
Quality characteristics most important to healthcare stakeholders, including payers and
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consumers Regulatory mandates and accreditation standards that influence healthcare quality
activities Proper techniques for gathering and effectively analyzing healthcare performance
measurement data New technology-based services that will improve the patient experience
Key tactics and strategies that organizational leaders and improvement project teams must
implement to accomplish quality goals Methods for redesigning healthcare processes to
achieve more reliable performance Patient safety initiatives that reduce harmful medical errors
Resource management activities that improve continuity of care and prevent service over and
underuse Organizational factors that affect quality management and performance reliability.
Instructor resources include a test bank, PowerPoint slides, and answers to in-book questions.
A transition guide is available in the tab above.
Sport is a growing industry with enormous numbers of people now involved in the management
and administration of sports, fitness and exercise. Whether voluntary, public or commercial
sectors, all can benefit by improving the practice and delivery of the management of sport and
its organisations. This text is designed to help all those delivering sport to deliver it better and
includes: · What's different and special about sports management? · The voluntary sector ·
Event management and marketing · Marketing, fundraising and sponsorship · Managing staff
and volunteers · Organisational management principles · Legal issues including health and
safety · Case studies - both local and national. Full of practical examples this book reveals
sports management in action, showing how good management helps us to deliver better sports
participation, at all levels. This book is a must for undergraduates as well as an invaluable tool
for professionals in sport management and administration in the private public and voluntary
sectors.
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Administrative ManagementJuta and Company Ltd
Offering much more than a purely theoretical or retrospective view of public management, this
exciting text is an invaluable new addition to the field of public management. Putting the
American model in perspective, it establishes the historical, theoretical, analytical, practical and
future foundations for the comparative study of public management. Taking a boldly integrative
approach, Laurence E. Lynn Jr. combines topics of best practice, performance, accountability
and rule of law to provide a much-needed umbrella view of the topic. Well-written and
illustrated with case study examples, this is one of the most exciting books on public
management available today. As such it is an essential read for every student of public
management, administration and public policy.
PROACTIVE SECURITY ADMINISTRATION, 2/e is completely updated and introduces
current theory, critical issues, and best practices for the proactive delivery of security services.
It offers balanced, realistic, and thorough treatment of both public and private sectors, as well
as up-to-date coverage of cooperation between them. Authored by professionals active in the
field, it covers topics ranging from planning to training, global security to the specific challenges
of protecting humans, property, and assets in diverse settings. This edition's extensive updates
include an entire chapter on enterprise risk management; a new chapter merging homeland
security and emergency management; and new chapters on both compliance and emerging
trends in security.
In Public Management: Thinking and Acting in Three Dimensions, authors Carolyn J. Hill and
Laurence E. Lynn, Jr. argue that one-size-fits-all approaches to public management are
inadequate for dealing with the complexity that public managers face in practice. The authors
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develop an analytic approach to public management analysis which clarifies the inner workings
of America's constitutional scheme of governance by viewing them through the three lenses of
structure, culture, and craft. This approach is operationalized by a model deliberative process.
Rich with vivid, of-the-moment examples of managerial situations as well as noteworthy
scholarship, Public Management underlines the challenges and art of balancing structure,
culture, and craft. It educates readers to be informed citizens and prepares students to
participate as professionals in the world of public management.

Research in public administration and public management has distinctive
features that influence the choices and application of research methods. Periods
of change and upheaval in the public sector provide ample opportunities and
cases for research, but the standard methodologies for researching in the social
sciences can be difficult to follow in the complex world of the public sector. In a
dynamic political environment, the focus lies on solving social problems whilst
also using methodological principles needed for doing scientifically sound
research. Research Methods in Public Administration and Public Management
represents a comprehensive guide to doing and using research in public
management and administration. It is impressively succinct but covering a wide
variety of research strategies including among others: action research,
hypotheses, sampling, case selection, questionnaires, interviewing, desk
research, prescription and research ethics. This textbook does not bog the
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nascent researcher down in the theory but does provide numerous international
examples and practical exercises to illuminate the research journey. Sandra Van
Thiel guides us through the theory, operationalization and research design
process before explaining the tools required to carry-out impactful research. This
concise textbook will be core reading for those studying research methods and/or
carrying out research on public management and administration.
Administrative Office Management continues to provide students with the most
up-to-date information reflecting contemporary management thinking, issues, and
trends that every office employee needs to know. The text provides a strong
management-based background while utilizing a humanistic approach for
managing and supervising staff in an office environment. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
Master the skills you need for success in today's rapidly changing work
environment with the useful, practical management tools and insights found only
in ADMINISTRATIVE MANAGEMENT: SETTING PEOPLE UP FOR SUCCESS.
Discover the keys to functioning at the highest level in today's professional work
environment. This unique book helps you both navigate and respond effectively
to contemporary work challenges. The authors use their extensive experience to
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emphasize practical, valuable tools that truly set you up for success. A concise,
reader-friendly approach introduces basic, critical management concepts that
help you fully understand the goals, functions, and responsibilities of managers.
You learn how to identify opportunities to package your skills and sell your
strengths for both immediate and long-term professional success. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
This reference text addresses the basic knowledge of research administration
and anagement, and includes everything from a review of research
administration and the infrastructure that is necessary to support research, to
project development and post-project plans. Examples of concepts, case studies,
a glossary of terms and acronyms, and references to books, journal articles,
monographs, and federal regulations are also included.
Rethink management in criminal justice. Administration and Management in
Criminal Justice: A Service Quality Approach, Third Edition emphasizes the
proactive techniques for administration professionals by using a service quality
lens to address administration and management concepts in all areas of the
criminal justice system. Authors Jennifer M. Allen and Rajeev Sawhney
encourage you to consider the importance of providing high-quality and effective
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criminal justice services. You will develop skills for responding to your
customers—other criminal justice professionals, offenders, victims, and the
community—and learn how to respond to changing environmental factors. You will
also learn to critique your own views of what constitutes management in this
service sector, all with the goal of improving the effectiveness of the criminal
justice system. New to the Third Edition: Examinations of current concerns and
management trends in criminal justice agencies make you aware of the types of
issues you may face, such as workplace bullying, formal and informal leadership,
inmate-staff relationships, fatal police shootings, and more. Increased
discussions of a variety of important topics spark classroom debate around areas
such as homeland security–era policing, procedural justice, key court personnel,
and private security changes. Expanded coverage of technology in criminal
justice helps you see how technology such as cybercrime, electronic monitoring
and other uses of technology in probation and parole, body-worn cameras, and
police drones have had an impact on the discipline. Updated Career Highlight
boxes demonstrate the latest data for each career presented. More than half the
book has been updated with new case studies to offer you current examples of
theory being put into practice. Nine new In the News articles include topics such
as Recent terrorist attacks Police shootings Funding for criminal justice agencies
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New technology, such as police drones and the use of GPS monitoring devices
on sex offenders Cybercrime, cyberattacks, and identity theft Updated
references, statistics, and data present you with the latest trends in criminal
justice.
This book examines public administration in South Asia in the context of rapid
changes and modernization of administrative traditions, thoughts, and practices.
The existing literature has, however, not given adequate attention to these
developments, at least in a single volume. The book describes both the shared
administrative traditions of Bhutan, Bangladesh, China, India, the Maldives,
Nepal, Pakistan, and Sri Lanka, and how far they have adapted their
administrative systems to respond to contemporary administrative and
governance challenges. The book studies how national civil service reforms have
been carried out in each member state of South Asia and how the national civil
service acts and different regulations are being implemented, as well as what are
the critical factors associated with the implementation of national civil service acts
and reform measures in the region.
"This book presents theoretical and empirical research on the value of information
technology in healthcare"--Provided by publisher.
Fire and Emergency Services Administration: Management and Leadership Practices,
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Second Edition covers the latest course objectives from the Fire and Emergency
Services Higher Education’s (FESHE) Bachelor’s Core Level Fire and Emergency
Services Administration model curriculum. To effectively lead modern public safety
organizations and the various components within them, individuals must possess a
solid understanding of the always-changing issues that face the fire and emergency
medical services. The second edition of Fire and Emergency Services Administration:
Management and Leadership Practices has been completely updated to deliver the
very latest information needed to understand these challenges and will assist managers
in making the proper decisions that can impact all aspects of their organization. The
Second Edition features: Expanded emphasis on management and leadership of EMS
operations. Updated budgeting financial strategies, including advice on how to
overcome shrinking budgets and economic downturn. New guidance on hiring and
diversity. Expanded coverage on training, education, and fire fighter safety. The
following features are incorporated throughout the Second Edition: Chapter Objectives:
FESHE Objectives and Knowledge Objectives are listed at the beginning of each
chapter, including page references. Case Studies: Real-life incidents help stimulate
student discussion and highlight important concepts. Facts and Figures: Provides
useful and interesting history, facts, and other research relating to the fire and
emergency services. Words of Wisdom: Presents powerful and informative quotes from
organizational leaders and experts in their fields. Chief Officer Tips: Targeted advice to
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deal with common administrative issues and introduce techniques to implement
change. Chapter Activities: End-of-chapter Fire and EMS activities reinforce important
concepts and improve students’ comprehension.
"One of the best texts, if not the best text, for teaching undergraduate administration
and management of criminal justice organizations. Its service quality approach is
remarkable." —Emmanuel Amadi, Mississippi Valley State University Rethink
management in criminal justice. Administration and Management in Criminal Justice: A
Service Quality Approach, Third Edition emphasizes the proactive techniques for
administration professionals by using a service quality lens to address administration
and management concepts in all areas of the criminal justice system. Authors Jennifer
M. Allen and Rajeev Sawhney encourage readers to consider the importance of
providing high-quality and effective criminal justice services. Readers will develop skills
for responding to their customers—other criminal justice professionals, offenders,
victims, and the community—and learn how to respond to changing environmental
factors. Readers will also learn to critique their own views of what constitutes
management in this service sector, all with the goal of improving the effectiveness of
the criminal justice system. New to the Third Edition: Examinations of current concerns
and management trends in criminal justice agencies make readers aware of the types
of issues they may face, such as workplace bullying, formal and informal leadership,
inmate-staff relationships, fatal police shootings, and more. Increased discussions of a
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variety of important topics spark classroom debate around areas such as homeland
security–era policing, procedural justice, key court personnel, and private security
changes. Expanded coverage of technology in criminal justice helps readers see how
technology such as cybercrime, electronic monitoring and other uses of technology in
probation and parole, body-worn cameras, and police drones have had an impact on
the discipline. Updated Career Highlight boxes demonstrate the latest data for each
career presented. More than half the book has been updated with new case studies to
offer readers current examples of theory being put into practice. Nine new In the News
articles include topics such as Recent terrorist attacks Police shootings Funding for
criminal justice agencies New technology, such as police drones and the use of GPS
monitoring devices on sex offenders Cybercrime, cyberattacks, and identity theft
Updated references, statistics, and data present readers with the latest trends in
criminal justice.
This Handbook comprehensively explores research methods in public administration,
management and policy. Exploring the richness of both traditional and contemporary
methods and strategies for making progress in the field, it provides an advanced toolkit
for understanding the science of public administration and management in the 21st
century.
Learn Azure in a Month of Lunches, Second Edition, is a tutorial on writing, deploying,
and running applications in Azure. In it, you’ll work through 21 short lessons that give
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you real-world experience. Each lesson includes a hands-on lab so you can try out and
lock in your new skills. Summary You can be incredibly productive with Azure without
mastering every feature, function, and service. Learn Azure in a Month of Lunches,
Second Edition gets you up and running quickly, teaching you the most important
concepts and tasks in 21 practical bite-sized lessons. As you explore the examples,
exercises, and labs, you'll pick up valuable skills immediately and take your first steps
to Azure mastery! This fully revised new edition covers core changes to the Azure UI,
new Azure features, Azure containers, and the upgraded Azure Kubernetes Service.
Purchase of the print book includes a free eBook in PDF, Kindle, and ePub formats
from Manning Publications. About the technology Microsoft Azure is vast and powerful,
offering virtual servers, application templates, and prebuilt services for everything from
data storage to AI. To navigate it all, you need a trustworthy guide. In this book,
Microsoft engineer and Azure trainer Iain Foulds focuses on core skills for creating
cloud-based applications. About the book Learn Azure in a Month of Lunches, Second
Edition, is a tutorial on writing, deploying, and running applications in Azure. In it, you’ll
work through 21 short lessons that give you real-world experience. Each lesson
includes a hands-on lab so you can try out and lock in your new skills. What's inside
Understanding Azure beyond point-and-click Securing applications and data
Automating your environment Azure services for machine learning, containers, and
more About the reader This book is for readers who can write and deploy simple web or
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client/server applications. About the author Iain Foulds is an engineer and senior
content developer with Microsoft. Table of Contents PART 1 - AZURE CORE
SERVICES 1 Before you begin 2 Creating a virtual machine 3 Azure Web Apps 4
Introduction to Azure Storage 5 Azure Networking basics PART 2 - HIGH
AVAILABILITY AND SCALE 6 Azure Resource Manager 7 High availability and
redundancy 8 Load-balancing applications 9 Applications that scale 10 Global
databases with Cosmos DB 11 Managing network traffic and routing 12 Monitoring and
troubleshooting PART 3 - SECURE BY DEFAULT 13 Backup, recovery, and replication
14 Data encryption 15 Securing information with Azure Key Vault 16 Azure Security
Center and updates PART 4 - THE COOL STUFF 17 Machine learning and artificial
intelligence 18 Azure Automation 19 Azure containers 20 Azure and the Internet of
Things 21 Serverless computing
Dr. Barrett has integrated these variables well while writing a valuable text that offers
strategies and examples to address managerial and administrative issues relevant to
any setting. This is a timeless work, which will be valuable to students pursuing any
aspect of management or administration, in any setting or environment, while
challenging the student and/or manager to develop new thoughts and ideas about the
management of formal organizations. Hermi H. Hewitt OD, PhD, RN, RM, FAAN
The roles and responsibilities of administrative managers are identified and explained in this
updated and comprehensive resource on managing the information needs of an organization
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to facilitate timely, relevant, and accurate communication. Topical case studies and practical
examples illustrate the knowledge and skills required for success in office management.
Whether managing cultural diversity in the work place or learning proper business ethics, the
instructions outlined in this guide provide the basis for arriving at meaningful decisions that can
make a candidate an asset in any office environment.
In this book Markus Bodemann bridges the differences between public and private sector in
aspects of management, especially risk management. A survey to draw a line between both
sectors describes the current status of applied management tools and their effects. To cope
with future developments, or at least to be prepared, risk management could be one tool. By
using the yearly status reports the author works out the bandwidth of the impact of desired and
undesired developments in public sector and the causation for more risk awareness for
sustainable development in local public administration. ?
Fire And Emergency Services Administration: Management And Leadership Practices, Second
Edition Covers The Latest Course Objectives From The Fire And Emergency Services Higher
Education’S (FESHE) Bachelor’S Core Level Fire And Emergency Services Administration
Model Curriculum. To Effectively Lead Modern Public Safety Organizations And The Various
Components Within Them, Individuals Must Possess A Solid Understanding Of The AlwaysChanging Issues That Face The Fire And Emergency Medical Services. The Second Edition
Of Fire And Emergency Services Administration: Management And Leadership Practices Has
Been Completely Updated To Deliver The Very Latest Information Needed To Understand
These Challenges And Will Assist Managers In Making The Proper Decisions That Can Impact
All Aspects Of Their Organization. The Second Edition Features: Expanded Emphasis On
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Management And Leadership Of EMS Operations. Updated Budgeting Financial Strategies,
Including Advice On How To Overcome Shrinking Budgets And Economic Downturn. New
Guidance On Hiring And Diversity. Expanded Coverage On Training, Education, And Fire
Fighter Safety. The Following Features Are Incorporated Throughout The Second Edition:
Chapter Objectives: FESHE Objectives And Knowledge Objectives Are Listed At The
Beginning Of Each Chapter, Including Page References. Case Studies: Real-Life Incidents
Help Stimulate Student Discussion And Highlight Important Concepts. Facts And Figures:
Provides Useful And Interesting History, Facts, And Other Research Relating To The Fire And
Emergency Services. Words Of Wisdom: Presents Powerful And Informative Quotes From
Organizational Leaders And Experts In Their Fields. Chief Officer Tips: Targeted Advice To
Deal With Common Administrative Issues And Introduce Techniques To Implement Change.
Chapter Activities: End-Of-Chapter Fire And EMS Activities Reinforce Important Concepts And
Improve Students’ Comprehension.
Now in a thoroughly revised and refreshed fourth edition, Research Methods in Public
Administration and Nonprofit Management is beloved by students and professors alike for its
exceptional clarity and accessibility and plentiful illustrations. This new edition integrates
quantitative, qualitative, and mixed-methods approaches, as well as specific up-to-date
instruction in the use of statistical software programs such as Excel and SPSS. Changes to
this edition include: A new section, featuring two new chapters, to explore mixed-methods
approaches to research, including fundamentals, research design, data collection, and
analyzing and interpreting findings A new, dedicated chapter on Big Data research Updated
exhibits and examples throughout the book A new companion website to accompany the book
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containing PowerPoint slides for each chapter New exhibits, tables, figures, and exercises, as
well as key terms and discussion questions at the end of each chapter Research Methods in
Public Administration and Nonprofit Management, 4e is an ideal textbook for use in all
research methods courses in undergraduate and graduate public administration, public affairs,
and nonprofit management courses.
Creating a Winning E-Business, Second Edition, by Al Napier is the long awaited revision of
this successful e-business text. Based on the foundation of the first edition, this book will use
three types of cases to provide a real-world approach.
Fire and Emergency Services Administration: Management and Leadership Practices, Second
Edition covers the latest course objectives from the Fire and Emergency Services Higher
Education s (FESHE) Bachelor s Core Level Fire and Emergency Services Administration
model curriculum. To effectively lead modern public safety organizations and the various
components within them, individuals must possess a solid understanding of the alwayschanging issues that face the fire and emergency medical services. The second edition of Fire
and Emergency Services Administration: Management and Leadership Practices has been
completely updated to deliver the very latest information needed to understand these
challenges and will assist managers in making the proper decisions that can impact all aspects
of their organization. The Second Edition features: Expanded emphasis on management and
leadership of EMS operations. Updated budgeting financial strategies, including advice on how
to overcome shrinking budgets and economic downturn. New guidance on hiring and diversity.
Expanded coverage on training, education, and fire fighter safety. The following features are
incorporated throughout the Second Edition: Chapter Objectives: FESHE Objectives and
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Knowledge Objectives are listed at the beginning of each chapter, including page references.
Case Studies: Real-life incidents help stimulate student discussion and highlight important
concepts. Facts and Figures: Provides useful and interesting history, facts, and other research
relating to the fire and emergency services. Words of Wisdom: Presents powerful and
informative quotes from organizational leaders and experts in their fields. Chief Officer Tips:
Targeted advice to deal with common administrative issues and introduce techniques to
implement change. Chapter Activities: End-of-chapter Fire and EMS activities reinforce
important concepts and improve students comprehension."
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